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2015  was  a  significant  year  for  Armenian  Red  Cross  Society:  the  
National  Society  is  95 years   old.   It   gave   us   another   opportunity   
to   reassess   and   revalue   the   way   passed, difficulties, that had 
been overcame and progress made.   During these years, Armenian Red 
Cross Society, as an auxiliary to the public authorities in humanitarian  field,    
continued  to  implement  its  mission  in  Armenia,  to  reduce  the vulnerability  
of  the  population,  through  mobilization  of  the  power  of  humanity,  to  get 
prepared to cope with the situations, which may cause vulnerability among 
the population, as well as by assisting people made vulnerable by harsh 
socio-economic conditions

In  2015, we  have  continued our  activities  in  the  following main  
directions:  Social Support and  Health  Care,  Disaster  Management,  
Population  Movement, First  Aid,  Dissemination  of Red Cross Fundamental 
Principles and Humanitarian Values, Tracing and Restoring Family Links, 
Youth and International Activities.

In  2015,  ARCS  started  new  cooperation  with  Swiss  Red  Cross. 
Thanks  to  this  cooperation, new  social-health  model  of  Community  
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based  integrated  home  care  will  be  introduced  in Lori   and   Shirak   
regions.   It   will   allow   to   provide   services   with   new   group   of   the 
beneficiaries and develop National Society Capacities in this sphere.  Armenian  
Red  Cross  Society  continued  activities  towards  Syrian  Armenians  support  
and integration, who had fled to Armenia as a result of Syrian Crisis. Projects 
including economic and  cultural  integration  components  create  new  
opportunities  for  our  counterparts,  so  as they can establish in Armenia.  
The   National   Society   has   made   serious   steps   for   Resource   
Mobilization   Direction development,  conducting  potential  donors’  Market  
Research,  with  the  support  of  IFRC. According  to  this  research,  ARCS  
will  develop  precise  long-term  strategy,  to  organize resource  mobilization  
more  efficiently,  which  will  allow  to  improve  the  quality  of  the services 
we provide to our beneficiaries and to enlarge their number. 

The year was very effective both for international activities, and 
for strengthening  cooperation with the state bodies. ARCS received 
acknowledgement by RA Ministry of Emergency Situations for its input in 
Disaster Risk Reduction sphere.  

We  thank  all  those  organizations,  individuals,  donors  and  volunteers,  
who  trust  in  and support  us.  Their  humanitarian  spirit  and  devotion  inspire  
and enables  to  implement  our humanitarian mission.  
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Mkhitar Mnatsakanyan
President
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Anna Yeghiazaryan
Secretary General



1920 The Parliament of RA ratified the Statutes of ARCS

1921 The activities of ARCS were resumed after temporary cancellation

1922 The activities of ARCS were resumed and its Statutes was re-approved

by the Government of Armenian Soviet Socialist Republic

1925 ARCS became a member of the Alliance of Red Cross and 

Red Crescent Societies of USSR

1992 ARCS was declared as the only National Society in the country during

the 14th session of General Assembly of ARCS

1992 “Gratsia” International Rehabilitation Center of ARCS was established in RA

1993 RA ratified the Geneva Conventions of 1949 and its first and second

Additional Protocols of 1977

1993 ARCS was recognized by the RA President’s statement

1995 ARCS was recognized by the International Committee of the Red Cross

and the 166th National Society

1995 ARCS was admitted to the International Federation of Red Cross and

Red Crescent Societies as its full member

1997 ARCS memorial plate was placed in the Red Cross Museum of Solferino

2001 ARCS was elected as member of Organizational Development

Commission by the 13th session of IFRC General Assembly

2002 The National Assembly of RA adopted law on the use and protection of

Red Cross and Red Crescent emblems

2003 ARCS was re-elected as a member of Organizational Development

Commission by the 14th session of IFRC General Assembly in Geneva

2005 ARCS Youth Department was elected as a member of Youth

Commission during the session of IFRC General Assembly in Seoul

2005 ARCS Youth Department was elected as a member of Coordination

Committee by European Coordination Committee in Austria

2006 ARCS Disaster Management and Population Movement Department was

included as a member in European RC/RC NSs Network for

Psychological Support during the meeting in Athens 

2011 RA ratified the third Protocol to Geneva Conventions of 2005

Ð³ÛÏ³Ï³Ý Î³ñÙÇñ Ë³ãÇ
ÁÝÏ»ñáõÃÛáõÝÁ (ÐÎÊÀ)
ÑÇÙÝ³¹ñí»É ¿ 1920Ã. Ù³ñïÇ
19-ÇÝ êå³Ý¹³ñ³ï
Î³Ùë³ñ³Ï³ÝÇ ÏáÕÙÇó:

The Armenian Red Cross
Society (ARCS) was founded
on March 19, 1920 by
Spandarat Kamsarakan.

ÐÐ ä³éÉ³Ù»ÝïÁ í³í»ñ³óñ»ó ÐÎÊÀ Ï³ÝáÝ³¹ñáõÃÛáõÝÁ

ÐÎÊÀ Å³Ù³Ý³Ï³íáñ ¹³¹³ñÇó Ñ»ïá í»ñëÏë»ó ·áñÍáõÝ»áõÃÛáõÝÁ

ÊáñÑñ¹³ÛÇÝ Ð³Û³ëï³ÝÇ ÄáÕÏáÙËáñÑÇ áñáßÙ³Ùμ ß³ñáõÝ³Ïí»ó ÐÎÊÀ

·áñÍáõÝ»áõÃÛáõÝÁ ¨ í»ñ³Ñ³ëï³ïí»ó Ï³ÝáÝ³¹ñáõÃÛáõÝÁ

ÐÎÊÀ ¹³ñÓ³í ÊêÐØ Î³ñÙÇñ Ê³ãÇ ¨ Î³ñÙÇñ Ø³ÑÇÏÇ 

ÀÝÏ»ñáõÃÛáõÝÝ»ñÇ ¹³ßÇÝùÇ ³Ý¹³Ù

ÐÎÊÀ 14-ñ¹ Ñ³Ù³·áõÙ³ñáõÙ ÐÎÊÀ Ñéã³Ïí»ó áñå»ë ÐÐ ·áñÍáÕ 

Î³ñÙÇñ Ê³ãÇ ÙÇ³Ï ³½·³ÛÇÝ ÁÝÏ»ñáõÃÛáõÝ

ÐÐ-áõÙ μ³óí»ó ÐÎÊÀ §¶ñ³óÇ³¦ ÙÇç³½·³ÛÇÝ í»ñ³Ï³Ý·ÝáÕ³Ï³Ý Ï»ÝïñáÝÁ

ÐÐ ÙÇ³ó³í 1949Ã. ÄÝ¨Ç 4 ÎáÝí»ÝóÇ³Ý»ñÇÝ ¨ ¹ñ³ 1977Ã. ³é³çÇÝ ¨ »ñÏñáñ¹

Èñ³óáõóÇã ³ñÓ³Ý³·ñáõÃÛáõÝÝ»ñÇÝ

ÐÎÊÀ ×³Ý³ãí»ó ÐÐ Ý³Ë³·³ÑÇ Ññ³Ù³Ý³·ñáí

ÐÎÊÀ ×³Ý³ãí»ó Î³ñÙÇñ Ê³ãÇ ØÇç³½·³ÛÇÝ ÏáÙÇï»Ç ÏáÕÙÇó áñå»ë 

166-ñ¹ ³½·³ÛÇÝ ÁÝÏ»ñáõÃÛáõÝ

ÐÎÊÀ ¹³ñÓ³í Î³ñÙÇñ Ê³ãÇ ¨ Î³ñÙÇñ Ø³ÑÇÏÇ ÀÝÏ»ñáõÃÛáõÝÝ»ñÇ 

ØÇç³½·³ÛÇÝ ý»¹»ñ³óÇ³ÛÇ ³Ý¹³Ù

êáÉý»ñÇÝá Ý³Ñ³Ý·Ç Î³ñÙÇñ Ë³ãÇ Ã³Ý·³ñ³ÝáõÙ ï»Õ³¹ñí»ó ÐÎÊÀ Ñáõß³ù³ñÁ

ÄÝ¨áõÙ Ï³Û³ó³Í ÎÊ/ÎØ Øü 13-ñ¹ Ð³Ù³·áõÙ³ñáõÙ  ÐÎÊÀ-Ý »ñÏáõ    ï³ñÇ Å³ÙÏ»ïáí

ÁÝïñí»ó ÎÊ/ÎØ Øü Î³½Ù³Ï»ñåáõÃÛ³Ý ½³ñ·³óÙ³Ý Ñ³ÝÓÝ³ÅáÕáíÇ ³Ý¹³Ù 

ÐÐ ²½·³ÛÇÝ ÄáÕáíÝ ÁÝ¹áõÝ»ó §Î³ñÙÇñ Ë³ãÇ ¨ Î³ñÙÇñ Ù³ÑÇÏÇ ËáñÑñ¹³Ýß³ÝÝ»ñÇ

·áñÍ³ÍáõÃÛ³Ý ¨ å³ßïå³ÝáõÃÛ³Ý Ù³ëÇÝ¦ ÐÐ ûñ»ÝùÁ

ÄÝ¨áõÙ Ï³Û³ó³Í ÎÊ/ÎØ Øü 14-ñ¹ Ñ³Ù³·áõÙ³ñáõÙ ÐÎÊÀ-Ý í»ñÁÝïñí»ó 

ÎÊ/ÎØ Øü Î³½Ù³Ï»ñåáõÃÛ³Ý ½³ñ·³óÙ³Ý Ñ³ÝÓÝ³ÅáÕáíÇ ³Ý¹³Ù

ê»áõÉáõÙ Ï³Û³ó³Í ÎÊ/ÎØ Øü Ð³Ù³·áõÙ³ñáõÙ ÐÎÊÀ ºñÇï³ë³ñ¹³Ï³Ý μ³ÅÇÝÝ

ÁÝïñí»ó ºñÇï³ë³ñ¹³Ï³Ý Ñ³ÝÓÝ³ÅáÕáíÇ ³Ý¹³Ù

²íëïñÇ³ÛáõÙ Ï³Û³ó³Í ºíñáå³Ï³Ý Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý Ñ³Ù³ÅáÕáíÇ Å³Ù³Ý³Ï

ÐÎÊÀ ºñÇï³ë³ñ¹³Ï³Ý μ³ÅÇÝÝ ÁÝïñí»ó áñå»ë Ïááñ¹ÇÝ³óÙ³Ý ÏáÙÇï»Ç ³Ý¹³Ù

²Ã»ÝùáõÙ Ï³Û³ó³Í Ñ³Ý¹ÇåÙ³Ý Å³Ù³Ý³Ï ÐÎÊÀ ²Õ»ïÝ»ñÇ Ï³é³í³ñÙ³Ý μ³ÅÇÝÝ

ÁÝ¹·ñÏí»ó ºíñáå³Ï³Ý ÎØ ¨ ÎØ ²À-Ý»ñÇ ëáóÇ³É-Ñá·»μ³Ý³Ï³Ý 

³ç³ÏóáõÃÛ³Ý ó³ÝóáõÙ

ÐÐ ÙÇ³ó³í ÄÝ¨Ç ÏáÝí»ÝóÇ³Ý»ñÇ 2005Ã. 3-ñ¹ Éñ³óáõóÇã ³ñÓ³Ý³·ñáõÃÛ³ÝÁ:

Review of ARCS foundation
The Humanitarian Mission of Red Cross in
Armenia started in 1877, when field hospitals
of the Finnish Red Cross were established in
Erivan region, as well as in 1896, when Clara
Barton, a volunteer of the American Red
Cross was assisting heavily suffering
Armenian population in Osmanian Turkey.

ÐÎÊÀ Ï³Û³óÙ³Ý áõÕÇÝ 
Î³ñÙÇñ խ³ãÝ Çñ Ù³ñ¹³ëÇñ³Ï³Ý
³é³ù»ÉáõÃÛáõÝÁ Ð³Û³ëï³ÝáõÙ ëÏë»É ¿
1877Ã., »ñμ üÇÝÝ³Ï³Ý Î³ñÙÇñ խ³ãÇ
¹³ßï³ÛÇÝ ÑáëåÇï³ÉÝ»ñÁ ÑÇÙÝí»óÇÝ ¾ñÇí³Ý
Ý³Ñ³Ý·áõÙ, ÇÝãå»ë Ý³¨ 1896Ã., »ñμ
²Ù»ñÇÏÛ³Ý Î³ñÙÇñ խ³ãÇ Ï³Ù³íáñ ÎÉ³ñ³
´³ñïáÝÁ û·ÝáõÃÛáõÝ óáõó³μ»ñ»ó úëÙ³ÝÛ³Ý
ÂáõñùÇ³ÛÇ ïÇñ³å»ïáõÃÛ³Ý ï³Ï ï³é³åáÕ
Ñ³Û μÝ³ÏãáõÃÛ³ÝÁ:



?-.P�0&))&*�
To reduce vulnerability of the population through mobilization of the power of human-
ity, to be prepared to cope with situations, which may cause vulnerability among the 
population, to provide essential  support by assisting people made vulnerable by 
harsh socioeconomic conditions.

S*�#
The overall goal of the Society is to prevent and alleviate human sufferings, regard-
less of nationality, race, sex, religious beliefs, class and political opinions.

$%!)&�!�"�
Mkhitar Mnatsakanyan

P!'%!"�%T�S!�!%�#
Anna Yeghiazaryan  

=*�*%�%T�$%!)&�!�"
Ashot Sargsyan

=*�*%�%T�0! U!%)
Rita Parsadanyan ARCS President throughout 1975-1991
Pier Michaud French Red Cross
Gerhard Mayer German Red Cross
Movses Poghosyan German Red Cross representative
Derenik Dumanyan RA Minister of Healthcare 2012-2014
Gagik Martirosyan State Minister, RA 1993-1995
Gaphur Kurmayev Russian Red Cross, Rescuer
Harutyun Yesoyan ARCS, Rescuer
Valeri Vardanyan ARCS, Rescuer
Claus Heike Bavarian Red Cross
Michael Uibel  German Red Cross Baden-Wurtemberg 

Provincial Branch
Karl-Heinz Scheide Priest, Coordinator of Soup Kitchen Program

V!�!1*#!�"�*%W��&X�"&*�)
Deno Gold Mining Company
German Red Cross Baden Wurttemberg Provincial Branch

O1!%1&!Y
Regional Branches 11
Territorial Branches 1
Community Branches 52
Employees 70
Members 3400
Volunteers 3200
“Gratsia” International Rehabilitation Centre 1
Charity kitchens 3
First Aid Training Methodological Centre 1
Hotel Compound 1
Regional Warehouse Base 1
Training Centre 1
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�� Outpatients social-medical care for the needy elderly people
�� Charity
��  Psycho-social support to the children and  elderly refugees.
�� Syrian Armenian Children Resilience program in Armenia.
�� Syrian Armenian Youth Resilience Program in Armenia.
�� Community room
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O�"(�"&!�")�)*'&�#o !�&'�#�'�%!�+*%�",!��!!�T�!#�!%#T�(!*(#!�
From 1 February, Armenian Red Cross Society has been 
implementing “Outpatients social-medical care for the needy elderly 
people” project with the support of Baden Wurttemberg Provincial 
Branch of the German Red Cross. 
72 beneficiaries were included in the project from Vanadzor, 
Gyumri, Ijevan, Noyemberyan and Berd. 
In the frames of the project, ARCS volunteers of the mentioned 
branches provided with the food parcels in every 3 months, as well 
as psychosocial support throughout the year.  

.,�%&"T
ARCS Syunik Regional Branch implements “Charity” project with 
the support of Dandee Precious Metals Kapan Company. In the 
frames of the project, 200 lonely elderly receive food and hygiene 
parcels, and basic medicines once a year.  30 lonely invalid elderly 
receive the same parcels for 2 times a year. Red Cross volunteers 
celebrate New Year, March 8 and the birthdays of the elderly. 
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There are 80 children, aged 7-14 and 120 lonely elderly people 
������ ��� ���� ¡��¢� ��� £¤�¤¥¦§� ¦§�� ��� ���� ¡��¢� ��� ¨©�¥¢¦§�
ª ¡¢������¥�«¬§¡¤¤��  §¥�«¥¤��  §� ¡®¤�¯��°�¦��� ±§� ¡®¤� ��¦�¤²��³����
this program volunteers visited elderly people and children on 
daily basis. Educational activities, 5 cultural and social events, 
summer camp for children and 5 events for elderly people were 
organized, as well as International Day for Protection of Children 
and International Day of Older Persons were celebrated. During 
the year elderly people were monthly provided with food parcels 
and with hygienic parcels, once every three months. The program 
also partially covered electricity costs in the winter months. Also 
birthday presents were distributed to the elderly people.
Activities implemented in the framework of this program promote 
to the integration of elderly and children refugees into society and 
improvement of living conditions, the program also gives opportunity 
to gain new knowledge about local culture.

PT%&���?% !�&���.,&#�%!��-!)&#&!�'!�(%*W%� �&��?% !�&�
Armenian Red Cross Society, in cooperation with the Danish Red 
Cross, implements “Syrian Armenian Children Resilience program 
in Armenia” project which is designed on the method developed 
´� §¡«¢�©¢�µ¶�µ¶�·¤�¤�¦¡ �§��±·µ¶�����¸¦¡ �§¦«�¹�ª ¤¡ ¤�¦§��¹¦¥¤�
the Children Fund. Volunteers of ARCS conduct weekly sessions in 
10 schools of Yerevan. This year, for  about 200 Syrian-Armenian 
children were involved in the program.  The project aims to support 
the integration and resilience of Syrian-Armenian children in 
Armenia. In the framework of this program interactive sessions 
have been organized with the participation of Syrian-Armenian and 
local children. During the sessions children discuss such issues 
as overcoming stress and fears, studying environment, future 
plans etc. In the framework of the program cultural and community 
events were also organized. One cultural events was organized 
in each school. Children visited the Folk Art museum which gave 
them opportunity to know their culture better and the smallest ones 
visited cinemas and theaters to watch New Year performances.  

PT%&���?% !�&���B*�",�-!)&#&!�'!�$%*W%� �&��?% !�&�
In 2015 Armenian Red Cross Society, in corporation with Danish 
Red Cross and Roskilde foundation started Youth Resilience 
program. This program aims to improve psychosocial well-being of 
youth and give opportunities for youth to be youth. At the beginning 
of the program Syrian-Armenian youth took part in the “Innovative 
camp”, and during this camp they learnt about the project, its goals 
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and activities in details. Then the “Safe Space” was built ,and the 
idea of the design of “ Safe Space” was theirs. In the Safe space 
they conduct meetings, discuss different topics and spend their 
good time. In the framework of this project they are organizing 
�¤©¦¡¤�� � ª¬ �§� ª«¬©� ���� ¡®¤ �� ¯¤¤��� ¨«�� ¡®¤�¤� ¦�¤� ��¦�¦�
�¬ ª���¦§ª¤�ª«¬©�²® ª®�° ¥¤� ¡®¤���¯¯��¡¬§ ¡¢� ¡�����²®¦¡� ¡®¤¢�
love, to gain new knowledge, as well as to improve their skills. In 
these clubs they are working with famous experts. 

.*  ��&"T�%** 

On 28 September, the opening of newly renovated activity room 
©¢�¨��¤§ ¦§�µ¤��¶���¹�ª ¤¡¢� �¨µ¶¹�+� ¡;;³�¯«¦ª¤�  §�¼¦¡ ��¡®�
lane Engineering College dormitory in Abovyan city, Kotayk region. 
Dr. Anna Yeghiazaryan, ARCS Secretary General, Haykaram 
Mkhitaryan, RA MES Deputy Minister, Erikas Petrikas, Ambassador 
of Lithuanian Embassy in Armenia and Annemarie Kulmann, 
Attache  of the Embassy of the Federal Republic of Germany 
attended the event.
In the frames of Armenian Red Cross Society “Psycho-social support 
for children and lonely elderly refugees” project the renovation of 
the space for providing services was designed, however, for the 
renovation works of the 40m2 area provided by RA Ministry of 
½¤�� ¡�� ¦«�¨�� § ¡�¦¡ �§�¦§���¾¿¡�¤�¤�¹ ¡¬¦¡ �§��À¾¹��¦�� ¡ �§¦«�
funding was needed. The needed funds were raised due to the 
German Federation and Lithuanian Embassies in RA, in the frames 
of Small Grant Projects.
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�� Strengthening community resilience to HIV infection and 

communicable diseases associated with natural disasters
�� Empowering people with TB
�� Social support to TB patients
�� Healthy lifestyle. Non communicable 

diseases prevention and control
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The project of Armenian Red Cross Society on HIV prevention 
in Armenia is implemented by financial support of American Red 
Cross. The project is targeted healthy young population and 
actually is primary prevention of HIV. The goal of the project is  to 
�¤�¬ª¤�§¤²�ª¦¤����¼±Ã�����© � ¡¢��¦§��¤§¬�¤����¤�¬¯¯��¡ ¥¤�
and favorable environment for HIV prevention among youth aged 
15-23 and young couples from migrants families. 
For the period 2015-2016 in the  project except of the activities 
towards prevention of HIV infection among young people there 
were added components aiming to increase population awareness 
on health related issues after natural disasters in vulnerable 
communities. Vanadzor and Gyumri are the target areas of the 
project.  First half of the project time period was dedicated to HIV 
prevention. Counseling centers continue providing anonymous 
consultations to young people and young couples from migrant 
families, consultation centers are providing to beneficiaries regular 
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É¬¤¡ �§�¦§²¤�� ¤ �§� ¦� ²¤««�� ¨µ¶¹� ¥�«¬§¡¤¤�� ²®�� ²¤�¤�
trained as peer educators continue providing information sessions 
in universities and colleagues of the target cities among 15-23 year 
old young people. During the second half of 2015 over than 3000 
young people reached by information on HIV prevention. During 
informational sessions on safe behavior condoms are distributed. 
Stigma and discrimination topic is included in the agenda during the 
peer to peer educational sessions. Beneficiaries are also provided 
psychological and peer consultations  on the basis of consultation 
centers on the issues to formulate appropriate behavior towards 
PLWH. On December 1, 2015  Armenian Red Cross Society 
celebrate the Worlds AIDS Day jointly with UNAIDS under the 
slogan  “It refers also to those who seems to have nothing to do with 
it“ and dedicated to promote HIV testing among general population. 
During the events in Vanadzor and Gyumri special “green cards” 
were distributed with the information on anonymous and free of 
charge HIV testing. During this period of the project booklets and 
manuals for ARCS volunteers on prevention of  communicable 
diseases associated with natural disasters were developed and 
printed to conduct trainings and information sessions among young 
population of the target areas during coming period.

J (*Y!%&�W�(!*(#!�Y&",�AV
The project “Empowering people with TB” currently implemented 
in the Kotayq region of Armenia. The project implemented with the 
cooperation with International Federation of Red Cross and Red 
Crescent Societies and financed by the Lilly MDR-TB Partnership. 
The goal of the project is to ensure active participation of TB 
affected people in TB care and prevention policy development 
and enforcement via educational activities, psychosocial support, 
improved communication and decreased stigma and discrimination 
in the affected communities. During the 2015 nearly 75 beneficiaries 
each month participated in the educational events and received 
psychological support. To decrease stigma and discrimination, 
special tool with exercises on stigma and discrimination developed 
¦§�� ¯¬©« ®¤�� ©¢� Ê¦�©¦�¡� ¯��´¤ª¡� ¦§�� ±§¡¤�§¦¡ �§¦«� ¼±Ã�� ¨±Å¹�
Alliance, translated to Armenian and used to train ARCS volunteers, 
health workers and community members.
On March 24, 2015 Armenian Red Cross Society organized an 
awareness campaign dedicated to World Tuberculosis Day. In 
the park near to the Abovyan city Chess school, Kotayq Region 
informative pavilion was installed, where Armenian Red Cross 
Society staff and volunteers were distributing printed materials on 
tuberculosis issues and were answering peoples’ questions. On the 
site, passersby could get informed of the ways of infection and 
treatment of tuberculosis, also take a picture near the banner with 
the Chamomile image, as a symbol of the fight against TB, marking 
the role of each in the fight against the disease.
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During the  2015 Armenian Red Cross Society  continued  providing 
social support throughout the country to all registered  TB patients 
in the frames of the program Social support to TB patients”, as a 
sub recipient of the Global Fund country grant  “Strengthening of 
the National TB Control Program in the Republic of Armenia”. The 
program is implemented in the following directions:
�� Provision of food and hygienic parcels to TB patients in Yerevan 

and RA regions with the purpose to adherence.  
�� Provision of fresh food parcels each week to the TB patients 

registered in penitentiary system.
�� Provision of financial support to cover heating cost during  3.5  

��§¡®� ��� ² §¡¤�� ¯¤� ��� ¡�� ¤¯¤ª ¦««¢� ¥¬«§¤�¦©«¤� �©¦¤�� �§�
§¤¤��¦¤�¤§¡��ÀÅµ�¯¦¡ ¤§¡��

�� Provision of  juice to all MDR patients during the whole period 
of their treatment  to reduce the harmful effects of drugs. 
increase treatment

�� Implementation of monthly educational consultative trainings 
for TB patients with the purpose to increase treatment 
adherence

�� Ì��¥  �§����¡�¦§¯��¡¦¡ �§�ª�¡�¡��½Í�ÀÅµ�¯¦¡ ¤§¡����
§¬�¤�² ¡® §�Å �¤ª¡«¢�Ë©¤�¥¤��½�¤¦¡�¤§¡��ÅË½��¡�¦¡¤°¢��

The last month of the entire program  was June 2015. During 
the first 6 months of  2015 to regular TB patients 2355 food and 
2355 hygienic parcels were distributed, and 2136 food and 1068 
hygienic parcels were distributed to MDR-TB patients. 

=!�#",T�#&+!)"T#!v�@*��'*  ��&'�U#!��&)!�)!)�
(%!1!�"&*������'*�"%*#=!�#",T�#&+!)"T#!

Non communicable diseases prevention and control program has 
been launched in October 2015. It was implemented with the active 
participation of Armenian Red Cross Society youth volunteers.  The 
purpose of the program is to raise the awareness of the population 
about the harm that  prejudicial and  risky  behaviors  cause  to  
the  health,  and  to  motivate  people  to  adopt  healthy  lifestyle.  
As  target groups were chosen community members from Yerevan 
city and Kotayq and Armavir regions.  Within  the  scopes  of  the  
program 3-day  training  was  organized  for  ARCS  volunteers,  
which  served  for not  only  raising  the theoretical  knowledge  but  
also  gaining  practical  skills  through  various  interactive games. 
During the training the Volunteers were given a chance to evaluate 
their own health status with the  help  of  “Assessment  cards”.  
Having  comprehensive  knowledge  in  hand  volunteers  have  
organized various  trainings  in  Kotayq  and  Armavir  regions  and  
in  Yerevan  as  well  as  discussion  meetings  with private  and  
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public  sector  representatives,  including  Yerevan  Municipality,  
RA  Ministry of Emergency situations, Armenian Business Bank and 
American University of Armenia. The total intake of the program 
was more than 500 people.

=/N�(%!1!�"&*��(%*W%� �

Armenian Red Cross Society with the support of Italian Red Cross 
continued implementing “HIV prevention in Armenia” project in 
Yerevan and Vanadzor, the main aim of which is to raise the harm 
reduction services’ quality for vulnerable and high-risk groups 
through prevention, treatment and care.
Among HIV prevention events there are meetings with injection 
drug users as well as with people living with HIV who are provided 
² ¡®�¤�¬ª¦¡ �§¦«��¦¡¤� ¦«+�®¦����¤�¬ª¡ �§�³ ¡�� §°«¤�¬¤�¢� §°¤+�
ª�§�����¦�²¤««�¦������¦§��®¢° ¤§¤�¯¦�ª¤«�
Within the scopes of the “HIV prevention in Armenia” program 
ARCS successfully cooperated with the “Day Care Center of 
Ararat Patriarchal diocese of the Armenian Apostolic Church” 
by jointly supporting HIV positive people, injection drug users 
and their families. ACRS had organized various events aimed to 
the sustainable development of the beneficiaries. The youngest 
beneficiaries had participated in the Healthy Lifestyle trainings, 
various excursions and summer camp organized by the Youth 
department.  

.���#!#&W,"� ! *%&�#�!1!�"

During HIV Death International Day at May 17, ARCS organized 
Candlelight memorial event, which has been accompanied with 
commemorative movement in the most crowded streets of Yerevan, 
where educational materials on the HIV and significance of the day 
were distributed to passersby.
ARCS Youth department Volunteers along with beneficiaries 
of Saint Apostolic Church at Araratyan Patriarchal Diocese 
Day center took part in resting soul ceremony to HIV Deaths.
During HIV Death International Day at May 17, ARCS organized 
candlelight memorial event, which has been accompanied with 
commemorative movement in the most crowded streets of Yerevan, 
where educational materials on the HIV and significance of the day 
were distributed to passersby. Memorial events toot place also in 
Gyumri and Vanadzor.
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The main activity areas of the Center are treatment of marrow, 
spinal cord, musculoskeletal diseases, general and post-
traumatic rehabilitation, patients’ vocational training, psychosocial 
rehabilitation and sanatorium-and-spa treatment.
In the Center each patient with marrow and spinal cord injuries 
is individually treated and cared by a doctor, nurse, rehabilitation 
therapist, psychologist and sport trainer. 

The Center has broadened inpatient and outpatient rehabilitation 
¤�¥ ª¤@� ¦°§�¡ ª+� ®¢���¯¦¡®+� ®¢���� �¦¦°¤+� �¬�� ª¬�¤�¯¤¦¡�
ª¬�¤+� ³ §¤;¡®¤�¦¯¢+� ¯®¢ �¡®¤�¦¯¢� ¯��ª¤�¬�¤+� �¤� ª¦«� ¦§��
classical massage, electrotherapy, inhalation therapy, acupuncture, 
sport complex, stressologists’ room, “SKENAR” Department, 
manual lymph drainage.  During its activities about 12 000 patients 
from RA, CIS countries, from a number of European and Middle 
East countries have already received treatment and rehabilitation 
in the Center. 

During the year, 750 disabled people, 55 servicemen and their 
family members, 20 socially vulnerable patients from NKR, about 
80 socially vulnerable people, 10 Policemen have been cured in 
the Center.  Dispensary home visits are also made to the registered 
disabled patients with spinal cord and marrow traumas, providing 
them with medical assistance and examination. “Pharos” choir 
and “Kilikia” basketball team of the Center regularly participate 
in concerts and competitions organized for people with limited 
capacities in different countries and return with high appreciations. 
Aleksandr Mnatsakanyan, doctor and administrator is the head of 
the Center. 
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in the Georgia and Armenia
�� Legal component reinforcement for Urban DRR”Project
�� Climate Forum East II
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and Global Policy Dialogue through the Red Cross network
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Causality and Needs Data Collection in Armenia
�� Relief Empowerment of Syrian Refugees
�� Promoting Integration of Syrian Armenians
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In the area of Disaster Management, ARCS continues to effectively 
implemet the  3rd phase of “Building Resilient Local Communities 
in the Georgia and Armenia” Project in Shirak region with financial 
support of European Commission Humanitarian Aid and Civil 
Protection Department, Danish Red Cross, Icelandic Red Cross, 
and Austrian Red Cross and in consortium with the Internaitonal 
Federation of Red Cross And Red Crescent Societies. 18 risky rural 
communities of Shirak region have been selected as a targert of 
the Project and number of beneficiaries involved in the Proejct is 
around 153 000.  
Within the framework of the Project, in close cooperation with the 
Ministry of Emergency Management, Ministry of Education and 
Science and other stakeholders it become possible to indicate the 
following basic achievements:
1. In the 4 newly involved communities of the project risk 

assessment has been conducted and in the current 14 
communities assessment data was updated. Then, after 
presenting and discussing it in all 20 communities, the 
assessment also included Disaster preparedness and 



25


	�	���	
	�� 	�	��6	���� 	�3	'	�6�	�� �����+� ������� 6	�	
��
��/�	������	&$��������@�"�

3. 8='	���� ��
����������+� E��	
�� 8�Z� �	�=	���� K�
	�	�	
	�� �	�@
�����	��������	�	��*�
	=�	
��>�$�/	��	������&����	�	�(	�6���<�
����	�	��6	������7�����Â��	�/	�������	&�	
$����	�7"

4. Ç%	����	)������������	�	��
	=�	
��>��$����	���
�/	&���	$����
%�/	��	�����	�(	�6���"

5. E��	
�� �	�=�� X	��	��� B�	�7	��� B�	)	$
�	�� '������ '����*� ��
�	�	��6������� ��*	/���$� �	*� 	=/	�	��	�� �	�	
	�'<� �	�	������
	�&� �	�$���� 8�Z� 6	*	6	
	�����	��"� 8��� �	�	
	�'����� �� E��	
��
�	�=	����º'�	(	�	����
	4	�	��	��
�������$"�

6. ���@��	B	
$�����8��	
	�'���	��?	
������	�	�	�����	��E��	
��
º'�	(	�	���� 
	4	�	��	�� 
�������� ���	�	�����	��<� 	>	��������
�	�	
���	�	���	�	��&�	)��	���	���"

7. E��	
�� �	�=�� ���	�	���� �Â� />��$����� ���� ��&��$������� �	�	��

	=�	
��>��$���8*�������4�&
����	=�$�	���8QZ��/	&���	$���"

8. ��&��$	��	)� ��&��$������� ��B�$��� 
	=�	
��>��$��� �	���
�
/	&���	$�����Â�/>��$�����������'	�����������������	�	
�������+�
	�������%+�����
�*��$���	
�	)��8���	�'����	��6����/�����������+�
�������	4�������	%��8*�������	��
	��>�	�����*�$���$�+���&��$	��	)�
7���������	�����&�	$�	)���*�$���$��%���&����	
	�������������B�$���
6��	�
���� )	�	��$��� ����$� ���	��6�������� ��	
����� ����$� 8*����
���	��
	��>�	��"

9. ��������	�����@���Á	*>	��>	�����	����B	='	����;��	�������	)�
E��	
�� �	�=�� �Â� />��$������� 
	=�	
��>��$��� ��&����	
	��
�	��	�������"�

10. #>��$����� ��/��	���� 	���	�'��������� 	>	�������� �	�	�<�
E��	
�� �	�=�� �Â� />��$������ ��	�	/���$��� �	��	��	�� ��	����+�
�	
	��/��	�����	�	�	
����%�
�	
�	������"

11. �	=�	
��>��$�������	�6��	��	>��	
	�+��	�=	����%��	�	��6	����
��	=�
�	�� 7	�3�	$�	�� %� ���&	7	��	�� ��B�$	4�������� 7����� �	@
�	'�'�4� >��	
	�+� ��� >��	
	�+� �	&	�	
	
	�� %� ��B	='	����

	=�	
��>���������������'�	��	�7

12. E��	
�� �	�=�� ���	�� �� '���*	
	�� �	�	��6������� ��	
	�	$��$���

	��	�'���	�� ���	)�	'���<� ��**�	)� B�	�	�	
	�	��	��
7	���	��	���%�	*7	�	�����	���	�	
	�'�������	��"

��Z��e������`^����
������������������

��	4��$��6�	���	�'�%�
	������	�	��6�����)�	'����	�
	
	���	�����
�	�����
�������������	
	�	$�������������@�$<�8�&���	
	��=	�'	$�	��
'��)	
	�����	�� %� 8�&���	
	�� �	����� �	��� �	�	U��	�&	����	�7"�
��	'��� �>	�	
�� �� �>	&���� 	�	&�	����� '���*	
	�� %� 6	*	6	����
�	�	��6����� 7�	
�����	�� ��$�������	�� ��	=�$�	��� 	*������$"�
Ï��	�	�����	�	��6������������<�G�4����	�=����'���*	
	��%���6	*	6	����
�	�	��6����%��	��	6	*	6�]�%	��"���	'�����	
	�	$�	���%�*���������
�� ������@�� /�
���7���$� ������@�� �����7���� ��� �	���+� �&
� )�	'�����
��/'�
�	)��	�	4������������
	=�������������Â����"

mitigation Action Plan.   
2. In the 4 newly involved communities of the Project in Shirak 

�¤° �§+�¶���¬§ ¡¢�Ã�«¬§¡¤¤��Ö��¬¯��¶ÃÖ��ª�§ ¡ §°�������
people have been established so that total number of those 
CVGs has reached 18. 

3. Naitonal Society, in cooperation with Shirak Regional Rescue 
Service has jointly organized field excersise th participation of 
360 members of 18 CVGs.

4. Special trainings and field exercises have been organized for 
18 CVGs. 

5. Early Warning system has been set up in the 5 communities 
of Shirak region, located in the water covered area of Mantash 
reservour, which is in line with MES policy in this issue, 
and which will be coordinated from Shirak Regional Crisis 
Management Center. 

6. ARCS has supported construction of Shirak regional Crisis 
Managenemnt of MTAES providing laminate for covering floor. 

7. Å ¦¡¤�� µ ³� µ¤�¬ª¡ �§� �Åµµ�� ½�½� ¡�¦ § §°� ®¦¥¤� ©¤¤§�
organized for 270 teachers from 86 schools of Shirak region. 

8. Trainings in 86 schools have been organized by teachers 
taken ToT training, involving 22,000 pupils. Afterwards, based 
�§�¡®¤��¹¦�¤�·¦� «¢�����¤«��¤¥¤«�¯¤��©¢�¨µ¶¹+�²® ª®�¦«��
 §ª«¬�¤� �·¦� «¢� ¾�¤�°¤§ª¢� Ì«¦§�� °¬ �¤« §¤+� ¡�¦ §¤�� ¯¬¯ «�
through received guidelines and training materials have 
organized discussion within their families and developed their 
Family Emergency Plan.  

9. Evacuation trainings have been organized on March 1, 2015 
dedicated to the International CIvil Defence Day. 

10. In order to ensure fire safety in schools, evacuation signs, 
fire boards and fire distinguishers have been provided to 86 
schools of Shirak region. 

11. Several national, regional and community level awareness 
raising and dissemination campaigns have been organized 
with involvement of relevant state, non-state stakeholders, 
NGOs and international organizations. 

12. Small scale mitigation projects adrerssed to improving water 
supply and establishing garbage removal system in 4 rural 
communities of Shirak region wer implemented. 

�V�&#�&�W�P�+!�����-!)&#&!�"�.*  ��&"&!)�
The “Building Safe and Resilient Communities” Project is 
implemented by the Armenain Redc Cross Society starting from 
2012 with joint financing from Austrian Development Agency and 
Austrian Red Cross Society. The objective of the Proejct is to reduce 
disaster vulnerability of urban and rural population in Armenia. 
There are seven target communities of the Project, including two 
urban and four rural communities in Lori region and Yerevan, the 
capital of the Republic of Armenia. The implementation period of 
¡®¤�Ì��´¤ª¡� ������Å¤ª¤�©¤�������¡��¸�¥¤�©¤����������¢¤¦���
and number of beneficiaries involved in the Project is over 106.000. 
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Within the framework of the above mentioned Project in close 
cooperation with the Ministry of Emergency Management and the 
Ministry of Education and Science, regional and local authorities 
and other stakeholder partners, the following main achievements 
have been indicated: 
1. National Society together with Lori Regional rescue Service 

has organized a field simulation excersise with participation of 
80 members from 4 CVGs. 

2. In Vanadzor city risk survey has been conducted by involving 
state and non state stakeholders.

3. Awareness campaigns have been implemented in Vanadzor 
and Stepanavan cities. Volunteers distributed over 4000 
copies of “Safe Family” manual to households.

4. Several national, regional and community level awareness 
raising and dissemination campaigns have been organized 
with involvement of relevant state, non-state stakeholders, 
NGOs and international organizations. 

5. Small scale mitigation projects adrerssed to protection from 
mudflows and establishing garbage removal system  in 2 rural 
communities of Lori region was implemented. 

6. ARCS has supported renovation of kindergarten in Stepanavan 
city, established by the German Red Cross in 1989: 

7. 130 old trees have been cut in Vanadzor city within the 
framework of mitigation activities, and the wood remained as a 
result of cutting was provided to families in need of Vanadzor 
city for heating purposes during winter period. 

8. “Emergency Response and Humanitarian works Coordination 
Center” was established in the premises of ARCS Stepanavan 
branch and was provided by relevant furniture and equipment. 

9. In Stepanavan branch city voluntary response team has been 
established consisting 20 person. The team has been trained 
and equiped with relevant rescue equipment.

10. “Climate Change Adaptation Center” was established at 
ARCS Lori regional branch in Vanadzor city and was provided 
by relevant furniture and equipment. 

E!W�#�'* (*�!�"�%!&�+*%'! !�"�+*%�>%U���L--�$%*�!'"�
During the period from October 2014 to February 2015 within 
the framework of “Legal component reinforcement for Urban 
DRR” Project, study has been conducted with the aim to define 
DRR legislation in urban communities and current gaps to improve 
further activities in the field. Based on the results at the end of the 
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assessment Key messages for advocacy addressed to supporting 
DRR National Platform and other stakeholders in increasing 
effectiveness of joint  in this field. 

/�� ",!� +&!#�� *+� .#& �"!� .,��W!j� ",!� ?% !�&��� -!�� .%*))�
P*'&!"T�&)�& (#! !�"&�W�"Y*�$%*�!'")q��.#& �"!��*%� �J�)"�//��
�����?��%!))&�W�",!��!!�)�*+� *)"�1�#�!%�U#!�(!*(#!� &��",!�
@�"&*��#� ����S#*U�#�$*#&'T�L&�#*W�!� ",%*�W,� ",!�-!��.%*))�
�!"Y*%w��$%*�!'")v�

.#& �"!��*%� �J�)"�//
“Climate Forum East II” Project has started in January 2015 with 
joint financing of European Commission, Austrian Development 
Agency and Austrian Red Cross Society and will continue till June 
2017. The main objective of the Project is to contribute to Civil 
Society’s participation in domestic policies and civic engagement 
in the Eastern Neighborhood countries. Within the framework of the 
Project it is planned to provide small grants for NGOs, members of 
¡®¤��¨��¤§ ¦§�¶« �¦¡¤�·��¬���¤¡¦©« ®¤��² ¡® §� ¡®¤� ��¦�¤²��³�
of the first phase of “Climate Forum East” Project, according 
to the Project Plan of Action. Moreover, within the framework of 
the Project, there was an opportunity in September 2015 to take 
part at the “Clima East” regional conference in Moldova, which 
main objective was to exchange current experience in ecosystem 
management of pastures and forests in the area of European 
Union, Eastern Neighborhood countries and Russia. 

?��%!))&�W�",!��!!�)�*+� *)"�1�#�!%�U#!�(!*(#!�&��",!�@�"&*��#�
����S#*U�#�$*#&'T�L&�#*W�!�",%*�W,�",!�-!��.%*))��!"Y*%w
“Addressing the needs of most vulnerable people in the National 
and Global Policy Dialogue through the Red Cross network” 
Project has started in May 2015 with financial support of Danish 
Red Cross and support from the International Federation of Red 
Cross and Red Crescent Societies and its Climate Center. Within 
the framework of the Project, ARCS has taken part in discussions 
over “Intended Nationally Determined Contributions” in the frames 
of UN Framework Convention on Climate Change organized by the 
Ministry of Nature Protection of the Republic of Armenia, as a result 
of which comments and recommendations on humanitarian impact 
of climate change have been presented.   
Moreover, ARCS has taken an organizational part in “Towards 
Paris: Armenia in the Threshold of 21st Conference of Parties 
to the UNFCCC” conference where more than 100 NGOs and 
International organizations have taken part. 
Within the framework of the above mentioned Project, there was 
an opportunity to participate at the 20th and 21st Conferences of 
Ì¦�¡ ¤� ¡�� ¡®¤�Ä¸·¶¶¶� §������¦§�������¦ªª��� §°«¢�  §�× �¦� �
Ì¤�¬��¦§��Ì¦� ��·�¦§ª¤����
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Data collection and analyses of mines and Explosive Remnants of 
Õ¦���¾µÕ��Ã ª¡ ��¶¦¬¦« ¡¢�¦§��¸¤¤�� �¦�©¦ �����¦««�¡¢¯¤����
mine related projects. Unfortunately, there was no coordinated data 
ª�««¤ª¡ �§��¥¤��� §¤�¾µÕ� §�¨��¤§ ¦��Å¤¯ ¡¤�¡®¤��¦ª¡�¡®¦¡���¤�
information is available, its reliability is questioned and its accuracy 
has been never approved.   
This Project implemented by ARCS starting, which is financed 
by International Committee of the Red Cross aimed at collecting, 
centralizing and analyzing data over mine victims and their needs 
¡®��¬°®�Å¦¡¦��¦§¦°¤�¤§¡�¢¡¤���±À¹À¨��¦§���¦³¤� ¡�¦¥¦ «¦©«¤�
for stakeholders.  
Besides ARCS auxiliary role to the Government, the Project 
will meet the needs of mine victims and promote their psycho-
social integration into the society. The final phase of the Project 
which initially started in 2012, was implemented from January to 
September 2015. 
As a result, data over 600 victims and their families was collected 
through specially developed questionnaire. It will allow the 
Government to meet the needs of those victims. 

-!#&!+�J (*Y!% !�"�*+�PT%&���-!+�W!!)
In 2015 ARCS has continued implementation of the Projects 
directed to supporting Syrian Armenians. With financial support 
from Austrian Development Agency and the Austrian Red Cross 
the “Relief Empowerment of Syrian Refugees” Project has been 
implemented. Due to the implementation of the above mentioned 
Project it became possible to provide humanitarian aid to 335 
�¦� « ¤� �¦��¬§�������¯¤�¯«¤��²® ª®�  §ª«¬�¤�� ����+� ®¢° ¤§¤�¦§��
household items, financial support for buying school related items 
and medicine, as well as to support 54 families with providing tools 
to run income generation activities.  

$%* *"&�W�/�"!W%�"&*��*+�PT%&���?% !�&��)
Starting from March 2015 ARCS is implementing “Promoting 
Integration of Syrian Armenians” project, which aims at promoting 
�ª �@ª¬«¡¬�¦«�  §¡¤°�¦¡ �§� �¯¤ª � ª¦««¢� �¤°¦�� §°� ª® «�� ¤�¬ª¦¡ �§��
¦§�� ¤ª�§�� ª� �¯¤ª � ª¦««¢� �¤°¦�� §°� «¦©���  §¡¤°�¦¡ �§�� ��� ¹¢� ¦§�
Armenians. The project is funded by the European Union and 
the Austrian Red Cross. The duration of the project is two years. 
The project is implemented in Yerevan and Shirak, Lori, Kotayk, 
Aragatsotn, Ararat and Armavir regions of the Republic of Armenia 
�®¤�¤ §¦�¡¤��¡¦�°¤¡��¤° �§��
During this period within the framework of the project ARCS has 
implemented the following: 
�� Labor market research: to explore ways of providing 

employment for Syrian Armenians, to understand the needs of 
the labor market, particularly the most requested professions 
and skills.
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�� Consultations related to labor market procedures, which is a 
continuous process.

��  A research is being carried out for revealing Syrian Armenians’ 
knowledge, experience and skills. As a result, electronic 
database will be set up which will be placed in the website for 
Syrian Armenians in the future. 

�� A training on “International refugee law and migration 
legislation in Armenia” was conducted with participation of 
representatives from state authorities, NGOs and international 
organizations from Yerevan and target 6 regions consisting from 
representatives from Red Cross regional branches, different 
departments of regional administrations, municipalities and 
rural communities and NGOs.

�� According to the database, the necessary stationary for 
Syrian-Armenian schoolchildren was provided for all Syrian 
Armenian pupils before September 1st. This is a continuous 
process and till the end of December 750 pupils have received 
the stationary. 

�� The advocacy trainings and consultations related to educational 
procedures, programs, problems and gaps were organized for 
Syrian Armenian parents.

�� Within the week of “Solidarity and Unity” the drawing 
competition was organized in all 57 target schools on theme 
“Peace”. The best drawings have taken part in exhibition and 
66 winners have received incentive prizes. It is planned to 
publish calendar with the drawings of winners.  

�� With the aim of supporting Syrian Armenian children integration 
into the society and educational system, film showing-
discussions were organized in the target schools towards 
having discrimination free society.

�� The Project synopsis, leaflet about cultural historical life of 
Syrian Armenians, Book about “Success Integration stories” 
of Syrian Armenians in Armenia and the brochure “Information 
manual for frequently asked legal issues” for Displaced people 
from Syria to Armenia have been published and shared within 
the Project partners and stakeholders.

L&))! &��"&*�� *+� L��W!%� *+� 0&�!)j� >�!�(#*�!�� O%����'!)�
����V�)&'�V!,�1&*�%�-�#!)���%&�W�J)'�#�"&*�)�*+�N&*#!�'!�&��
.*�+#&'"o?++!'"!��.*  ��&"&!)�*+�A�1�),�-!W&*�
In November 2015, the Armenian Red Cross Society jointly with the 
International Committee of the Red Cross has started implementation 
of “Dissemination of Danger of Mines, Unexploded Ordnances and 
Basic Behaviour Rules during Escalations of Violence in Conflict-
Affected Communities of Tavush Region” Project. It has covered 17 
border communities of Tavush. During the reporting period, there 
was organized a ToT training for 10 volunteers of Tavush region, 
who have been further engaged in conducting awareness raising 
activities with population of the above mentioned communities.  
was organized  region. 
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In December, within the framework of the Project, 27 meetings with 
the staff of community schools and kindergartens, local clinics and 
community authorities. More than 11000 information booklets have 
been distributed in the communities and the number of participants 
was above 3500. The project was prioritized by participants, 
particularly by elderly, who stressed the importance of continuation 
of similar projects.  

.**(!%�"&*��U!"Y!!��?-.P�����0JP�'*�"&��!)
On 6 February, at 12:00 PM in Shirak  regional administration 
building, a memorandum was signed between Shirak regional 
administration, Armenian Red Cross Society, MES Shirak Regional 
Rescue Service and 18 rural communities of Shirak region.
According to the Memorandum, Shirak regional administration is 
committed to include Armenian Red Cross Society and Community 
Volunteer Response Teams in the emergency response regional 
plan, where the roles and the scope of responsibilities of Armenian 
Red Cross Society and Community Volunteer Response Teams will 
be clearly described.
ARCS will be also involved in the Committee of Emergency 
Situations of Shirak region and Disaster Risk Reduction team of 
Shirak region. Shirak regional administration will support Armenian 
Red Cross Society also in the field of implementing emergency 
humanitarian mission as a leading player, which has the capacity of 
relevant response of local and international level and implements 
his humanitarian mission and disaster response operations.
Being already involved in the mentioned plans and commissions, 
¨µ¶¹� ² ««� ¦ ¡�  §� ¡®¤� ��°¦§ Û¦¡ �§¦«� ¦§�� ¡¤ª®§ ª¦«�  ¬¤� �� �¡�
¦ �+�¯¢ª®��ª ¦«�¬¯¯��¡+�¤¡ª������¡�¦ § §°+��� ««�¦§���¡®¤��¤¥¤§¡�
for community volunteer response teams, organized by Shirak 
Regional Rescue Service, MES.
ARCS will also assist in the renovation of the Crisis Management 
Center, Shirak Regional Rescue Service of MES and will use its 
capacity to implement targeted projects and events.
During emergency situations ARCS will use the capacity of the 
“Tracing” service of the Global Network of Red Cross and Red 
Crescent Movement, for the purpose of gathering information 
about the victims, and providing them to their families and so on.

?-.P�%!'!&1!���'w�*Y#!�W! !�"�UT�-?�
0&�&)"%T�*+�J !%W!�'T�P&"��"&*�)
On October 19, the “Disaster Risk Reduction in Armenia” program 
ØÅ±Ì¾¶¼Ë�Ì®¦¤�±±±Ù�ª«�¤@�¬¡�¤¥¤§¡�²¦�®¤«��¦¡�¡®¤�µ �̈À § ¡�¢�����
Emergency Situations. The event was attended by representatives 
from various government agencies, international organizations and 
mass media. Funded by the European Commission’s Humanitarian 
¨ ��¦§��¶ ¥ «�Ì��¡¤ª¡ �§�Å¤¯¦�¡�¤§¡�Ø¾¶¼ËÙ�¦§�� �¯«¤�¤§¡¤��©¢�
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the Armenian Red Cross Society, OXFAM Armenia, UNICEF, “Save 
the Children” and UNISDR in collaboration with the RA Ministries 
of  Emergency Situations, Education and Science, Labor and 
Social Affairs and the Disaster Risk Reduction National Platform, 
the program was aimed at increasing resilience and reducing 
vulnerability of children and communities in areas prone to natural 
hazards. 
On behalf of the Ministry, Deputy Minister H. Mkhitaryan handed 
diplomas to the representatives of the organizations including 
Armenian Red Cross Society, who work closely with MES in the 
frames of the project. 
During the event, the beneficiaries of “DIPECHO 3” partner 
organizations performed spectacular drills at the site of MES. 
At the first stop, pupils of Yerevan special school N2 (school 
���� ª® «��¤§� ² ¡®� ¯¤ª ¦«� §¤¤�Ù+� �§� ¡®¤�  § ¡ ¦¡ ¥¤� ��� ß¹¦¥¤� ¡®¤�
Children” organization, presented a little performance titled “Young 
firefighters” dedicated to the rules of conduct during a fire.
In the second pavilion, the community volunteer disaster response 
teams of Oxfam and the Armenian Red Cross demonstrated their 
skills in the sphere of road safety in case of RTA. In conclusion, 
children of the UN Children’s Fund from Ashtarak city primary 
school No.1 named after N. Ashtaraketsi performed a DRR flash 
mob, titled “Knowledge is life”.

P�+!%�?''!))�+*%�@P�
On 10-12 November, Armenian Red Cross Society conducted 
Safer Access Assessment and Planning Workshop with the support 
of the International Committee of the Red Cross. The facilitators 
were from ICRC Delegations in Geneve, Swizerland and Kenya, 
Nairobi, Katrin Mary Martin, Supporting NS Capacity Development 
Consultant and Lili Hainrichs, Regional Cooperation Coordinator. As 
a result of the Workshop, Action Plan was developed for Capacity 
Development in the mentioned field. 
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�� Improving refugee reception and promoting integration 
of POCs in Armenia” project funded by UNHCR

@>0VJ-�O��VJ@J�/.?-/JP����

/ (%*1&�W�%!+�W!!�%!'!("&*������(%* *"&�W�&�"!W%�"&*��
*+�$O.)�&��?% !�&���(%*�!'"�+���!��UT�>@=.-
It’s about 13 years that ARCS  considers to be one of the best 
implementation partner in the sphere of supporting refugees and  
the  displaced.  Annually, new strategies  based  implementation 
of the projects  allow to provide  more operative and targeted   
response   to the needs of PoCs.
During 2015, the objective of the mentioned project was to improve 
refugees   reception conditions, promote their self-reliance and 
local integration, as well as to implement the sexual and gender 
based violence prevention and response activities.

/ (%*1&�W�-!+�W!!�-!'!("&*�
Improving refugee reception aimed activities have been conducted 
in several directions. Capacity development activities were carried 
out for RA NSS border guards, as well as for the representatives 
of RA passport and Visa department. Over 152 border officials 
participated in trainings on refugee law, sexual and gender based 
violence, reproductive health,  as well as  awareness about other 
chronic diseases. As a result of the trainings, exact referrals were 
received for 3 cases of asylum seekers, and their reception was 
done based on RA legislation and international liabilities, particularly 
non - refoulement principle was applied.
ARCS regional representatives implemented 57 monitoring visits 
��� µ �̈ ©���¤�� ª�� §°� ¯� §¡� � §ª«¬� §°� ´� §¡� �§¤� ² ¡®� Ä¸¼¶µ�+�
collected statistical data and monitored the entry process. 
Monitoring results highly contribute to situation evaluation and 
activities design by UNHCR. 
To improve the reception conditions and asylum procedures, ARCS 
ensured 325 hours of free translation for asylum seekers through 
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its  translators pool during RA State Migration Service interviewing 
processes, information sessions, individual and psychological 
consultations. 
12 information sessions and non-formal discussions were 
conducted for 195 refugees, asylum seekers and other persons 
of concern.  The meetings aimed at awareness raising on their 
rights, projects implemented by ARCS, including Tracing service 
presentation, UNHCR other projects representation, implementation 
of  employment rights, functioning and House rules of “Reception 
Center”. 

P!���#�����S!��!%�U�)!��1&*#!�'!�(%!1!�"&*������%!)(*�)!�

In the beginning of 2015, SGBV Working group was reorganized to 
ensure Sex and Gender based violence prevention and response. 
The main functional responsibility of the Working group was to 
ensure SGBV survivors needs timely response, based on  revised 
Standard Operational Procedures document.  
SGBV prevention activities have been conducted in the form 
of trainings for different target groups, non-formal discussions, 
publications, as well as other events. 
½®¤�¡�¦ § §°�²¤�¤���°¦§ Û¤������¯¤��§����ª�§ª¤�§����¡�¦ § §°+�
��� ¯¦�¡ ª ¯¦§¡�+� ¡¦¡¤� ©�� ¤� �¤¯�¤¤§¡¦¡ ¥¤� �Â� ¡�¦ § §°+� ����
¯¦�¡ ª ¯¦§¡�+� ¦� ²¤««� ¦� ���� Ä¸¼¶µ�  �¯«¤�¤§¡ §°� ¯¦�¡§¤�� ���
¡�¦ § §°+� Â�� ¯¦�¡ ª ¯¦§¡��� ½®¤� ¦°¤§�¦�  §ª«¬�¤�� ¦²¦�¤§¤� �§�
SGBV types, their prevalence, symptoms, child abuse, reproductive 
health basics and gender equality in general. 
As an awareness raising event in the framework of  “16 days of 
activism against gender-based violence”  campaign, “The Secret 
life of words”  film watching and discussion  was organized for 
persons of concern and implementing and functional partners 
representatives. 
ARCS project team presented some women entrepreneurs for the 
sale-exhibition organized by UNHCR in the framework of “16 days 
of activism against gender-based violence”  campaign. Supporting 
their businesses is the best way to prevent gender inequality.  
SGBV project experts developed an information leaflet on SGBV 
which includes comprehensive and accessible information on 
SGBV types and particularly on child abuse, which allows persons 
of concern to have a vision of these types of violence, and also  
includes information on the organizations which can be approached 
for dealing with such cases. 

$)T',*#*W&'�#�)�((*%"
During the 2015  ARCS project psychologists worked with 28 persons 
of concern providing  37 individual  consultations. Psychologists 
also organized psychological support groups for women, children, 
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teenagers special needs, parenting skills development groups, as 
well as psychological support group meetings with cooperating 
partners were held. 

/�'* !�W!�!%�"&*��
Income generation activity is one of  the most expansive and 
successful project components in ARCS. 2015 was the third year 
this activity started by different project at ARCS. 
During the 2015 within the UNHCR funded project 340 persons of 
concern received the business grant for initiating a small business. 
The prevailing majority of them are displaced persons from Syria- 
287, seven of them were refugees from Ukraine and 25 refugees 
from Azerbaijan and Iraq. 
The most demanded area of business were cooking and catering, 
sewing, car maintenance and repairing works, design, jewelry, 
hairdressing and nail care, cosmetology etc. 
 Income generation grant recipients also were involved in the  
trainings on RA business area features, marketing, taxation  and 
accounting provided by SME DNC.  
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A,!�P(,!%!)�*+�?'"&1&"&!)
The ARCS FATMC disseminates FA knowledge and skills among 
different groups of population, provides  FA services at mass 
°¦¡®¤� §°� ¦� ²¤««� ¦� ¤§°¦°¤�  §� ¯����¡ §°� ¹¦�¤� Í¤®¦¥ ��� �¹·��
among the growing generation.
The FATMC holds trainings and seminars on FA and SB for people 
of different age and occupational groups in accordance with 
European standards Advisory Centre guidelines on First Aid.

�&%)"�?&��A%�&�&�W)
In 2015, trainings and seminars were held for the population of 
Armenia, ARCS volunteers  as well as employees of different 
organizations. Overall, during the year  2015, the FATMC held 
77 trainings and seminars attended by 1350 people. The training 
courses were organized for staff of World Vision Armenia, Tatever 
tramway, Geoteam, Vallex Group, Yerevan Brandy Factory, Yerevan 
and Congress Hotels, the OSCE Office in Yerevan, the United 
Nations and several other organizations.
The training courses for vulnerable groups were also conducted in 
cooperation with World Vision and UMCOR organizations.

�&%)"�?&��A%�&�&�W)�+*%�",!�-?�$*(�#�"&*��*+�
V*%�!%#&�!������-! *"!��.*  ��&"&!)
Õ ¡®�¡®¤�¬¯¯��¡����¡®¤�±§¡¤�§¦¡ �§¦«�¶��� ¡¡¤¤����¡®¤�µ¤��¶����
±¶µ¶�+���¡�¦ § §°��§�Í¦ ª�· �¡�¨ ��²¤�¤�®¤«�� §�½¦¥�¬®���¤° �§��
76 people attended to the trainings.
In Dilijan and Ijevan are conducted 2 “Basic First Aid”  trainings for 
36 participants. Active participants are involved in Tavush region  
FA team and participate in ARCS First Aid Volunteer team Regional 
Competition.

?-.P��&%)"�?&��N*#��"!!%��A!� )�-!W&*��#�.* (!"&"&*�)
On 22 August, ARCS First Aid Volunteer Teams Regional 
Competition took place in Ijevan. The teams were formed from the 
participants of Basic First Aid Training courses organized within the 
frames of “First Aid Trainings for the RA Population of Borderline 
Communities” and “First Aid Trainings for the RA Population of 
Remote Communities” project.
Participants of Competition in Ijevan were volunteer teams from 
borderline Aygehovit, Berdavan, Aygedzor, Artsvaberd villages, 
as well as Ijevan, Koti, Berd and Yerevan. As a result of  the hot 
struggle Yerevan team took the 1st place, Berd team took the 2rd 
place and Ijevan team took the 3rd place.
The Competitions were organized within the frames of ARCS and 
ICRC cooperation.
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In 2015 training workshop for FA instructors was implemented with 
the support of the International Committee of the Red Cross. ARCS 
14 volunteers participated in the training.

�?�P!%1&'!
In 2015, FA teams provided FA service during all the football events 
in Yerevan within the scope of FIFA and UEFA. The FA groups also 
provides services during other mass event.

/�"!%��"&*��#�.**(!%�"&*�
�� Representative of FA department participated in the 

sub-regional workshop “Road safety fundamentals and 
 §¡¤�¥¤§¡ �§à���°¦§ Û¤��©¢�Ö«�©¦«�µ�¦��¹¦�¤¡¢�Ì¦�¡§¤�® ¯��
Öµ¹Ì�� �®�¡¤��©¢� ¡®¤� ±§¡¤�§¦¡ �§¦«�·¤�¤�¦¡ �§����µ¤��¶���
¦§��µ¤��¶�¤ª¤§¡�¹�ª ¤¡ ¤��¦§��  ¡�¯��´¤ª¡�¯¦�¡§¤��¾¦¡¤�§�
¨«« ¦§ª¤� ���� ¹¦�¤� ¦§�� ¹¬¡¦ §¦©«¤� ½�¦§¯��¡� �¾¨¹¹½��� ½®¤�
workshop took place in Tbilisi.

�� In September 17-18, 2015, in the frame of TRACECA - Road 
safety 2 project, FA department organized TOT Enforcement 
workshop for 20 police officer 

�� In 23-24 December, 2015, in the frame of TRACECA - Road 
safety 2 project, FA department organized National First Aid 
training for 30 participants.

L&))! &��"&*�)�*+��&%)"�?&����*Y#!�W!�",%*�W,�0�))�0!�&�
Several programs on FA basics were prepared and broadcasted 
within the frames of “Mothers Club”  and “Do Not Harm” TV shows.
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-!)"*%&�W��� &#T�E&�w)���-�E��
In 2015 the Armenian Red Cross Society Tracing Service received 
more than 40 enquiries in the following forms: tracing of individuals, 
organizing the exchange of family news, obtaining and providing 
documents necessary for restoring family links or for improving the 
�ª ¦«�¡¦¡¬+�¡�¦ª §°����¦ ¡ §°� §�¡�¦ª §°����©¬� ¦«�¯«¦ª¤�°�¦¥¤�
of military personnel and civilians of the Second World War and 
providing information about the state of such burial places, tracing 
and issuance of documents confirming that a person was subjected 
to evacuation, captivity, forced departure of forced labor during the 
Second World War. As a result of the work done, 25 enquiries were 
addressed, 13 of which were positively closed. 
RFL awareness – RFL promotional video was made and broadcasted 
by TV aimed at raising awareness of RFL amongst the affected 
populations and outreaching the RFL activities carried out by the 
ARCS Tracing Service. 
µ¤¡�� §°�·¦� «¢�× §³��µ·×���¤«¦¡¤�� §����¦¡ ¥¤�¤ �§��¤°¬«¦�«¢�
offered among the migration-affected population in Yerevan and 
some of the regions revealed a number of migrants in the need of 
RFL. The identified needs were addressed by the ARCS Tracing 
Service.  

-*����A�U#!� !!"&�W��!1*"!��"*�",!�?-.P�A%�'&�W�
P!%1&'!�)�-!)"*%&�W��� &#T�E&�w)��-�E���'"&1&"&!)�
On December 8, 2015, Round table meeting took place at the 
Headquarters of Armenian Red Cross Society, concerning the 
tracing and Restoring Family Links activities carried out by the 
ARCS Tracing Service. 
Representatives of public authorities, international and non-
governmental organizations in the sector, in particular the 
International Committee of the Red Cross, National Archive of the 
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RA, Civil Registry Agency of Ministry of Justice of the RA, Passport 
and Visa Department of Police of the RA, State Migration Service 
of Ministry of Territorial Administration and Emergency Situations of 
the RA, UNHCR and ARCS participated in the meeting. 
Meeting was aimed at providing the stakeholders and cooperating 
parties with comprehensive information about the ARCS Tracing 
Service’s role and activities in RFL, discussing and addressing legal 
issues occurring during the aforementioned activities as well as 
drawing attention of the agencies to the significance of the activities 
aimed at Restoring Family Links in light of the right of relatives to 
communicate with one another and be informed of each other’s 
whereabouts or fate.
Cooperation and partnership formed as a result of the meeting as 
well as the addressed issues will largely contribute to the overall 
RFL activities carried out by the ARCS’s Tracing Service.  

?''* (��T&�W��� &#&!)�*+�0&))&�W�$!%)*�)
In the aftermath of the Karabakh conflict as many as 4541 people 
are still missing, and for 400 of them tracing requests were 
opened in Armenia. The ICRC delegation conducted a variety of 
assessments and concluded that even after more than 20 years, 
families of missing persons still have economic, legal, psychological 
¦§������ª ¦«�§¤¤���
Social and psychological severe consequences of having missing 
�¤«¦¡ ¥¤�©¤ª¦�¤����¤��©¥ �¬��¬� §°�¡®¤�¯�¤¥ �¬�¯��´¤ª¡��¨§¡¤@
À��¡¤��Å¦¡¦�¶�««¤ª¡ �§� ����� ¡®¤�·¦� « ¤����À  §°���Í¦¤���§�
these, the ICRC and the ARCS launched the “Accompanying 
Families of Missing Persons” project by the financial support of the 
ICRC aimed at helping the families of missing persons to cope with 
the psychological and social consequences of the disappearance. 
±§�����+��¦� « ¤�����  §°��·�À��̄ ¤��§������½¦¥¬®�@���+�¹® �¦³�
– 11, Lori – 19, Ararat 34, Armavir – 40, Vayots Dzor – 5, Syuniq – 
47 and 15 families from Sevan were involved in the program.
Overwhelming majority of the families of the missing persons in the 
aforementioned regions are maintaining a regular contact with the 
ARCS social workers and chairmen of Regional Branches. Doing 
their best, the regional branches organized skills development 
activities almost in all regions; culinary courses, computer and 
gobelin tapestry making classes for families of missing persons 
were offered as well. Due to the latter’s success, many of the 
gobelin tapestries were presented at two exhibitions in Vedi and 
Yerevan. 
The Red Cross took the opportunity to organize New Year 
celebration events with the FoMs, cultural events and excursions. 
Tree planting projects in Armavir and Ararat regions were organized, 
where families planted trees for their missing loved ones.     
Beneficiary families had also opportunities to meet specialists of 
Health, Social and Psychological sphere. 
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The activities have resulted in having the FoMs in eight 
regions maintaining regular contacts with the ARCS branches’ 
¦ªª��¯¦§ ¤�� ��ª ¦«�²��³¤�+�ª®¦ �¯¤��§�+�¦��¦§¢�¦�¤¥¤�¦«�
families at every region are being visited at their homes. On many 
an occasion the FoMs have expressed their satisfaction with the 
provided services and demonstrated willingness to participate in 
the accompaniment activities in the future.     

V&*#*W&'�#�-!+!%!�'!�P� (#!)�.*##!'"&*���V-P.�
With a view of obtaining additional information on missing persons, 
the ICRC had initiated the BRSC Pilot project, which on behalf of 
Armenian authorities and in a partnership with the ARCS launched 
in 2014. As a result of the program being carried out in full swing 
in the course of 2015 in Yerevan and regions, biological reference 
samples of and relevant information on relatives of about 72 
missing persons were collected.  
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ARCS   closely cooperates with the International Committee of the 
µ¤��¶��� �±¶µ¶�� ¦§��² ¡®� ¡®¤� �¬§� §°� ��� ¡®¤� «¦¡¤¡�  �¯«¤�¤§¡�
“Dissemination” project. In the frames of the project regular 
disseminations are being implemented in different educational 
institutions, international and local organizations, presenting ARCS 
activities. 
During the reported period, with the purpose of raising the 
¥�«¬§¡¤¤�ä� ¦²¦�¤§¤� «¤¥¤«� �§� ±§¡¤�§¦¡ �§¦«� µ¶�µ¶� À�¥¤�¤§¡+�
ARCS activities, as well as on organizing effective work with Mass 
Media Outlets, number of training sessions and discussions have 
been organized. 
During the year ARCS actively cooperated with Mass Media, inviting 
Media representatives to cover remarkable events. 17 Press 
Releases have been written and disseminated, 5 feature stories 
have been made and broadcast by TVs,  ARCS staff and volunteers 
participated in 5 TV shows,  presenting organization’s activities and 
projects, as well as Basic First Aid. 1 video clip dedicated to the 
ARCS 95th Anniversary was made. 
“ARCS Annual Report 2014”, newsletters covering  main activities 
of January-June and July-December periods,  informational materials, 
pens, calendars, posters, envelops, paper bags, flags, notebooks 
with ARCS logo were published during the year.
To ensure the visibility of the ARCS activities, dissemination projects 
have been implemented in RA regions as well. From September 
to December, Lori, Shirak and Kotayk Regional Branches have 
implemented the following Dissemination Projects: Volunteers 
conduced Dissemination and Basic First Aid Sessions for students, 
in Tavush region Dissemination Sessions have been carried out in 
the schools of 6 regions for History teachers. The teachers in their 
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turn conducted dissemination sessions for high school students. 
Moreover, Composition competition was announced among 
disseminated students on Red Cross International Movement. 3 
authors of the best compositions received certificates and incentive 
prices. In newly opened Kotayk regional branch 8 Dissemination 
Volunteers have been educated to conduct Dissemination Sessions 
in Hrazdan city schools. 
Starting from 2013, Armenian Red Cross Society acts as an 
organizing party of National Moot Court Competition on International 
Humanitarian Law to disseminate and promote humanitarian 
values of the International Movement of Red Cross among Youth. 
In 2014, the Competition took place on 31 October - 1 November, 
in Aghveran. 7 teams participated in the event, and the Russian-
¨��¤§ ¦§��¹«¦¥�§ ª��Ä§ ¥¤� ¡¢�¡¤¦��·�¤§ª®�Ä§ ¥¤� ¡¢�·�¬§�¦¡ �§�
in Armenia became the winner. As a prize, the winners received 
Samsung Galaxy Tab 3 Tablets, professional books, as well as 
the Cup of the competition, which was passed on to the Winning 
team by French University Foundation in Armenia team, the IHL 
Competition 2014 Winner.
During the 2015, 63 posts have been published on ARCS official 
²¤© ¡¤+�¦§��!��¯�¡��§�·¦ª¤©��³�½² ¡¡¤����� ª ¦«�¯¦°¤��
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�� Implementing psychosocial support programs for lonely 
elderly people living in dormitories, orphans, refugee 
children and children from vulnerable families.

=!�#",�'�%!

�� Implementing HIV prevention programs
�� Organizing different public events and training sessions on 

healthy life-style in educational institutions
�� ×¦¬§ª® §°�ß¹À¹� §����¦¡ �§¦«�« §¤à��§�¼±Ã�¨±Å¹

�����%�&)&�W

�� Implementing  Fund Raising programs
�� Organizing campaigns, donations, fund raising and charity 

dinners
�� Making post cards, jewellery and other goods for charity 

events

/�"!%��"&*��#�'**(!%�"&*�

�� In the frames of the “European Voluntary Service” is 
implementing exchange of young volunteers between 
British and German Red Crosses

�� Organizing and participating in international meetings, 
camps, seminars and training sessions

L&))! &��"&*��*+�-!��.%*))�,� ��&"�%&���1�#�!)

�� Organizing the dissemination of Red Cross principles in 
educational institutions

�� Promoting the activation of voluntary movement, recruiting 
of volunteers and their integration into the activities of 
ARCS

�� Publishing newsletters on RCY activities.

�
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implementation of programs with IFRC, ICRC, Danish, Austrian, 
Swiss, Icelandic, Italian, German, French, American and British 
Red Crosses, Baden-Wuerttemberg Provincial Branch of German 
Red Cross, United Nations High Commissioner for Refugees in 
Armenia, Austrian Development Agency, European Commission 
Humanitarian Aid department, European Union, Global Fund, 
World Vision and with number of other international and local 
organizations.
Throughout the year ARCS participated in a number of important 
international meetings. ARCS staff members and volunteers 
presented NS during various important international events, 
in a number of regional, as well as international cooperation 
meetings and training sessions,  regularly organized seminars and 
conferences, educational training sessions, summer camps.

?�)"%&���L!#!W�"&*���1&)&")�"*�?% !�&���-!��.%*))�P*'&!"T
On 15 December, Austrian Delegation headed by Robert Zeiner, 
Head of International Projects, Austrian Development Agency, 
visited ARCS. Mass Media representatives were also among the 
delegation. 
The aim of the visit was to monitor the First and Second phases 
of “Empowering Syrian Armenians and their capacity building”, as 
well as “Building safe and resilient projects”. 
The delegation members had an opportunity to meet project 
beneficiaries: Syrian Armenians and listen their opinion on project 
efficiency. They expressed their contentment on the projects 
developed and implemented for Syrian Armenians to provide them 
with an opportunity to work and integrate into the society. 

����
 On 25 September, Donatus Kock, the Deputy Director of Europe 
Integration Foreign Affairs, Federal Ministry, Republic of Austria and 
Representatives of Austrian Development Agency in Armenian and 
in Georgia visited Armenian Red Cross Society.
 The aim of the visit was to get acquainted with the projects, funded 
by Austrian government and Austrian Red Cross, particularly the 
ones that, have been implemented for Syrian Armenians,
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Mr. Kock was particularly interested in the system of involving and 
motivating volunteers, in cooperation of ARCS with the government 
agencies and the private sector. Talking about the continuity of 
projects, he said. “Although European countries including Austria, 
today are experiencing difficulties, because of the migrants’ inflow, 
taking into account the effective cooperation with ARCS, I think it 
will be continuous, and we will support the further integration of 
Syrian Armenians”.

***
On 17-18 August, Austrian Red Cross delegation visited Armenian 
Red Cross Society. The delegation comprises Mr. Michael Opriesnig, 
Deputy Secretary General, Mr. Eduard Trampusch, International 
Cooperation, Team Leader Europe, Ms. Andrea Winter, the Head of 
Communication Department, Ms. Barbara Stoeckl and Mr. Friedrich 
Riffer, volunteers of the Communication Department.
The aim of the visit was to get acquainted with the process of 
Austrian Red Cross funded projects, particularly support to Syrian 
Armenians and Psycho-social service for lonely elderly and children 
refugees living in dormitories projects, as well as prepare video 
story in order to broadcast by Austrian TV.
The meeting was attended also by more than 10 Syrian Armenians, 
who had received support from the Armenian Red Cross Society.
Mr. Michael Opriesnig, Deputy Secretary General, thanked for the 
opportunity to meet with beneficiaries:
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“I am in Armenia for the first time, and I am very curious to get 
acquainted to these projects and meet those people for whom they 
are performed.
Mr. Eduard Trampusch added that there is a flow of Syrian 
refugees in Austria too, and they need to learn refugee integration 
experiences of other countries.
Syrian Armenians who were present during the meeting told their 
stories about how they moved to Armenia from Syria and about 
starting a new life. They all had gone through great difficulties and 
losses, but thanks to the support they could settle in the homeland.
Austrian Red Cross representatives visited also a small cafes 
operated by Syrian Armenians, which were opened thanks to 
the tools provided by the Armenian Red Cross Society, and they 
followed the cooking of traditional Syrian dishes.
Afterwards, they visited dormitories situated in the Artsakh street of 
Yerevan city and in Abovyan city.
The guests were especially impressed with the work of dedicated 
and enthusiastic volunteers.
The second day of the visit, Austrian Red Cross delegation visited 
the Vahagn community, Lori region where they got acquainted with 
small mitigation project.

?-.P�L!#!W�"&*��(�%"&'&(�"!��&��",!�P"�"�"*%T�
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From 4 – 10 December 2015 in Geneva, Switzerland, the Statutory 
Meetings of the International Movement of Red Cross and Red 
Crescent took place. The delegation of Armenian Red Cross Society 
consisting of Dr. Anna Yeghiazaryan, Secretary General, Mariana 
Harutyunyan, Head of International Affairs Department, Nune 
Grigoryan, Head of Information and Dissemination Department and 
Ani Mirakyan, Youth Department volunteer  represented  ARCS at 
the Meetings.
In the framework of the Meeting the IFRC General Assembly and 
The Council of Delegates of the Red Cross Red Crescent Movement 
were organized.
The General Assembly meets every two years and is the supreme 
governing body of the IFRC, where over 1,900 delegates and all 190 
member National Societies gather to celebrate their achievements, 
discuss humanitarian challenges and decide on future strategic 
directions. This time, the General Assembly focused on the following 
topics: the use and maintenance of International Humanitarian Law, 
Healthcare in danger, Sexual and Gender Based Violence, Security 
of the personnel and volunteers, and other relevant topics, including 
the implementation of Protocol N 3 on Migration.
ARCS also had separate meetings with the Partner National 
Societies representatives to discuss the joint partnership, further 
plans.
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In May, the Swiss Red Cross representatives visited Armenia to work 
with the Armenian Red Cross Society on joint planning of Integrated 
community based homecare service. In the frames of planning, 
SRC and ARCS representatives had a number of meetings both 
on national and local levels, paid visits to relevant stakeholders and 
target regions of Lori and Shirak. The planning was summarized 
with the involvement of all the relevant stakeholders at a large final 
workshop which was followed by an internal detailed planning.
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On 23 April, Dr. Anna Yeghiazaryan, Secretary General of Armenian 
Red Cross Society met with Herman Ottosson, Secretary General 
of Icelandic Red Cross and Gudjon Svansson, Disaster Services 
Project Manager. The aim of the visit was to get acquainted with the 
activities of Armenian Red Cross Society.
In 2014, by the finance of Icelandic Red Cross and IFRC support 
“Digital Divide Initiative” project was implemented for ARCS 
¼¤¦�É¬¦�¡¤�� ¦§�� µ¤° �§¦«� ¦§�� ½¤�� ¡�� ¦«� Í�¦§ª®¤�� ¨µ¶¹� µ©�
Tbs were provided with internet connection, online database 
was created to coordinate the information on ARCS volunteers, 
beneficiaries, donors and projects.
In the frames of the visit, Herman Ottosson, Secretary General 
of Icelandic Red Cross and Gudjon Svansson, Disaster Services 
Project Manager  visited also Lusarat community of Ararat 
Region, where the school was renovated by the support of ARCS, 
ARCS Stepanavan Territorial Branch, as well as MTAES Crisis 
Management Center of Lori Region, where presented the projects 
implemented by ARCS in Disaster Management Direction.  

?% !�&���T*��W�1*#��"!!%)�&��S!% ���-!��.%*))

German Red Cross and Armenian Red Cross traditional annual 
exchange took place in summer 2015. German RC hosted 
Armenian RC Youth delegation of 8 young volunteers for 10 days. 
This short term visit enabled National Societies’ participants to 
exchange their experience. German and Armenian volunteers 
participated in workshops, seminars, intercultural events, visited 
refugee camp and organized activities for camp children and 
also visited places of interest. This year’s topic of the encounter 
was “Refugees between yesterday and tomorrow”.  2 days of the 
exchange Armenian volunteers were hosted in their new German 
friends’ families. The time spent in host families let participants to 
become even closer.
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On 22 October, Patrick Vial, ICRC Regional Director for Europe and 
Central Asia, accompanied by Caroline Douilliez, Head of ICRC 
Delegation in Armenia and David Shahverdyan, Head of ICRC 
Cooperation Unit, visited ARCS.
Mkhitar Mnatsakanyan, ARCS President greeted the guests, Anna 
Yeghiazaryan, ARCS Secretary General, Mariana Harutyunyan, 
Head of the International Department and Nune Grigoryan, Head 
of Information and Dissemination Department also attended the 
meeting.
Dr. Anna Yeghiazaryan, ARCS Secretary General presented the 
history of the organization, its structure and strategic directions, 
which are Social Support and Health Care, Disaster Management 
and Population Movement, Tracing Services and First Aid, 
Dissemination of Red Cross principles and Humanitarian values, 
Red Cross Youth and International Activities.
During the meeting questions concerning the role and the image 
of Red Cross in the country and  the region, cooperation between 
ICRC and ARCS, the agenda of the Red Cross and Red Crescent 
32nd International Conference, which will be held from 8-10 of 
December, in Geneva this year and other issues were discussed.

J�%*(!���N*#��"�%T�P!%1&'!
“European Voluntary Service” project allows 18 to 30 year-old 
young volunteers to work abroad, which enhance their skills and 
abilities, promote to exchange the experience and acquaint new 
culture. Hosting and sending organizations are parts of the project.
Since 2008 Armenian Red Cross cooperates with British Red 
Cross, host and send volunteers.
In 2015 BRC and ARCS were both hosting and sending. “EVS” 
project gave an opportunity of exchanging experience, cooperation 
and networking.
In 2015 ARCS hosted 2 volunteers from BRC whose activities 
were carried out within the framework of Youth Department; they 
visited elderly people and children living in dormitories, arranged 
discussions on HIV prevention awareness and “Discussion club” 
for RCY volunteers.
RCY 2 young volunteers have been volunteering in BRC different 
branches. This 1 year project enabled them to enlarge their 
experience in RC different areas and acquire new knowledge.
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Armenian Red Cross Society, has worked out and   implemented 
successfully a number of fundraising activities. Donation boxes 
were placed in public places of Yerevan and in Arrival and 
Departure Halls of Zvartnots International Airport. There were also 
negotiations with the Duty-Free Shops to place similar donation 
boxes there, too. Young volunteers have made efforts to make 
jewelries and postcards, which were realized in exhibitions and the 
donation was passed to the programs dealing with the needs of 
children living in dormitories. 
in 2015 the Armenian Red Cross’ leadership approached the IFRC 
Europe Zone Office with a formal request to support the National 
Society to develop a road map and to coordinate support in building 
a strategic approach to resource development which is rooted in 
good understanding of the market and is based on a sound basic 
infrastructure required to launch a “systemic” fundraising. 
Following this request, the IFRC worked very closely with Armenian 
RC Senior Management and the fundraising working group to 
develop the concept note for the required essential steps for 
fundraising to take strong root. This capacity building support 
aims at helping the Armenian RC establish a long-term Resource 
Development Programme that will ensure acquisition and retention 
of donors and a sustainable flow of funding to deliver services. 
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The representation of Baden-Wurttemberg Provincial Branch of 
German Red Cross implements social needs assessment and 
provision of addressed support to people in need receiving little 
support or left out of governmental and non-governmental social 
support in RA.

P*�(��&"',!�
On 1 October, 2015, in Qanaqer-Zeytun community restarted 
“Soup Kitchen” program and on 23 October the 22th session of the 
Soup Kitchen program was officially opened under the supervision 
of the great benefactor, head of “Soup Kitchen” program, priest 
Karl-Heinz Schiede. The beneficiaries of the project were 430 
socially most vulnerable lonely elderly, disabled people and 
orphans, refugees from Syria, selected by social services of Arabkir, 
Qanaqer-Zeytun, Erebuni and Kentron communities of Yerevan, 
who received hot and high calorie food once a day. During the year 
on holidays events were organized for the beneficiaries, which were 
accompanied by singing, dancing and recitation. The beneficiaries 
are also provided with clothes once a year. The program was 
implemented with financial support of “Soup Kitchen” friend circle 
in Schwaebisch-Gmuend town of Germany. The program was also 
supported by the Municipality of Yerevan, German Embassy in 
Armenia, Community Municipal offices of Qanaqer-Zeytun, Erebuni 
and Kentron Communities, the Ministry of Labor and Social Affairs 
of RA.

�=* !�.�%!�
“Home Care” sub-project included 45 beneficiaries of “Soup 
Kitchen” program, who are bed-ridden or handicapped and are 
not able to meet their daily needs themselves. The beneficiaries 
received their food, as well as psychosocial and medical support by 
visiting sisters, volunteers and a physician.

�.,&#���**���
Beneficiaries of “Child Food” mini-project are children from large 
and socially needy families, children from high risk group, street, 
handicapped children, half-orphans, beggars, children with mental 
and physical disabilities, children with behavior problems and 
children from vulnerable groups of border line communities, the 
total number of persons 220. Beneficiary organizations of the 
program are “Community Developmenat and Support” Center in 
Gyumri, “Fill Life” charity NGO in Stepanavan, “Crossing Roads” 
NGO in Vanadzor of Lori region, “Salvation” center of handicapped 
children and youth in Yerevan, “Municipal Cultural Center” in Talin, 
ß¹�¤���¡®¤���¦�ª ¦¡ �§à� §�Í¤��+�×¤�§¦°�Û�¶���¬§ ¡¢�
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“Outpatients social-medical care for the 
needy elderly people” project 
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To reduce the vulnerability of the needy elderly people
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The Baden Wurttemberg 
Provincial Branch of German 
Red Cross 

01.02.2015 31.01.16 
RA
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72 needy elderly people 
in Lori, Tavush and Shirak 
regions

8400 
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EUR
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“Charity”
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To assist and support lonely elderly people living in extremely 
bad conditions. 
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Deno Gold Mining Company
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Kapan city, Syunik 
region
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Lonely elderly people 
living in extremely bad 
conditions

2 640 000 
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Social support to TB patients
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To raise TB patients adherence towards treatment though 
dissemination, distribution of imformative materials to TB 
patients and their family members and through providing 
psychosocial support by social workers

^��7	������	/�	�

Global Fund

01.10. 2014 30.16.2015 

RA
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Regular and MDR TB 
patients

169383676
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AMD
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Empowering people with TB
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care and prevention policy development and enforcement
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Eli Lilly and Company

01.01. 2015 30.12.2015 ]�%	�

Yerevan
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TB patients

22352
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Strengthening community resilience to 
HIV infection and communicable diseases 
associated with natural disasters
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To strengthen communities’ resilience to HIV infection and 
communicable diseases associated with natural disasters
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American Red Cross

01.07.2015 31.06.2016 

RA
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Young people aged 15-23
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USD
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 “Building Safer Local Communities in South 
Caucasus” 

�	�3�	$����	�	&�	������	�	������$����
�	�	��6�����/��	
	�������������	�
	
	���	�����
�	�����
������	���8*�������4�&
����	=�$�	��
�	�	��6	������/���@����/�	��	$�	�+��	��	��$�	��%�
�	�	)�	����B�$��"���������������������������������������

To increase resilience of targeted vulnerable communities 
in Armenia through consolidation, replication and expansion 
of the Community Based Disaster Risk Reduction model of 
Armenian Red Cross Society
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The European Commission’s 
Humanitarian aid and Civil 
Protection Directorate 
General, Danish, Austrian 
and Icelandic Red Cross, in 
a consortium with the IFRC

01.05.2014 31.10.2015 �E��	
���	�=�������

RA Shirak region
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18 rural risky 
communities  of Shirak 
region and 86 schools of 
Gyumri, Artik and targeted  
rural communities

441.206
]���
EUR
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“Legal Component to the Urban DRR’’
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To strengthen Armenian Red Cross capacity to support 
resilience building and enhancing disaster preparedness and 
response in urban areas through testing and adapting to urban 
context IFRC global DRR tools developed for rural context.
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IFRC
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Yerevan
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Yerevan municipality and 
DRR partners

17.595 
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“Building Safer and Resilience Communities”  
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To contribute towards reducing vulnerability to disasters of 
rural and urban population in Armenia.
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Austrian Development 
Agency and Austrian Red 
Cross Society
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RA Lori region, 
Yerevan,  Vanadzor 
and Stepanavan 
cities, 4 rural 
communities 
Darpes, Vahagni, 
Kurtan, Koghes
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Population of  Lori region, 
Yerevan, Vanadzor and 
Stepanavan cities

283.500  
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“Climate Forum East II”
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To contribute to Civil Society’s participation in domestic 
policies and civic engagement  in the Eastern Neighborhood 
Region as well as to  increase capacity of  6 existing 
§¦¡ �§¦«�¶¹Ë�¶« �¦¡¤�¶®¦§°¤�̈ �¦¯¡¦¡ �§��¶¶¨��§¤¡²��³�
and individual CSO network members to contribute 
to national and local policy making processes, public 
awareness raising, and education on  Climate Change and 
environmental governance.
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The European Union, 
Austrian Development 
Agency, the Austrian Red 
Cross Society.

01.01.2015 30.06.2017 	�	&�	���
	��	>�@
��������
Republic of 
Armenia
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and national authorities
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“Addressing the needs of vulnerable people 
in the national and global policy dialogue 
through the Red Cross network
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The concerns and experiences of the most vulnerable are 
brought forward in the national and international climate 
change related policy plans and strategies.

#	��	
	���	������	���
��
���������
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Promoting Integration of Syrian Armenians
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To contribute to enhanced living conditions of Syrian 
refugees in Armenia.
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EU Delegation to Armenia 
and Austrian Red Cross
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Yerevan and 
Ararat, Armavir, 
Lori, Shirak, 
Aragatsotn and 
Kotayq Regions 
of RA

����&���	�	�����
���	��6

300 Syrian Armenian 
families 

356.360
]���
EUR
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Relief and Empowerment of Syrian Armenians 
III
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To contribute to enhanced living conditions of Syrian 
refugees in Armenia.
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Austrian Development 
Agency and Austrian Red 
Cross Society

01.11.2014 30.06.2015 
RA
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300 Syrian Armenian 
families 

262.360
]����
EUR
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Winterization support for Syrian refugees in 
Armenia  
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To contribute to enhanced living conditions of Syrian 
refugees in Armenia.
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Austrian Red Cross Society 
and Austrian NIN Foundation

01.12.2015 31.05.2016 
RA
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200 Syrian Armenian 
families 

152 714 25
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EUR
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Mines and Explosive Remnants of War Victims 
Casualty and Needs Data Collection in Armenia
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To collect, centralize and analyze mine casualty data and 
victims needs and make it available for stakeholders.
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The International Committee 
of the Red Cross.

01.01.2015 01.10.2015 
RA
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620 mine victims and 
their family members

1 705 045
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of Danger of Mines, Unexploded Ordnances 
and Basic Safe Behaviour Rules during 
Escalations of Violence in Conflict-Affected 
Communities of Tavush Region
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The civilian population living in the communities in close 
¯��¿ � ¡¢�¡��¡®¤�±§¡¤�§¦¡ �§¦«�Í���¤���±Í�+�²® ª®� �¦��¤ª¡¤��©¢�
cross border shootings and escalations of violence improves 
its awareness of the danger of unexploded ordinance and 
mines as well as becomes familiarized with the basic safe 
behavior rules, which can help reduce casualties during 
above-mentioned situations

�	������	�����B	='	����
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The International Committee 
of the Red Cross.

24.11.2015 15.12.2015 �O	�������	�=

RA Tavush Region
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16 bordering communities 
of Tavush Region of RA

1 384 206
�/�	�
AMD
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Improving refugee reception and promoting  
integration of PoCs in Armenia
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to improve reception conditions for asylum-seekers;
 to increase self-reliance and local integration;
prevention and response to SGBV.

UNHCR

X8���^

01.01.2015 31.12.2015 
RA
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Refugees from Azerbaijan 
Refugees from other 
countries
Refugees and persons in 
a refugee like situation 
displaced from Syria 
Others

116 233 570
�/�	��
AMD
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First aid courses for RA remote communities
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To reduce the vulnerability of population of remote 
communities to disasters and accidents

��X�

ICRC

����	�

January 

#�
���7��

December

O	�������	�=

Tavush marz

�4	�����	�	��6�����
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Population of remote 
communities

7 873 060
�/�	�
AMD
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To reduce the vulnerability of population of border 
communities to disasters and accidents

��X�

ICRC
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January

#�
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December
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Tavush and Syunik 
marzes
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Population of border 
communities

1 750  800
�/�	�
AMD
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TRACECA  Road Safety II
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To reduce the number of deaths and severe injuries in road 
accidents in TRACECA countries
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IFRC

01.06.2015 30.04.2016 ]�%	�

Yerevan


RA

21 340
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Helping people whose relatives are unaccounted for or 
who are separated from them as a consequence of  armed 
conflict, disasters, population movement, international 
migration and other situations requiring a humanitarian 
response.
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ICRC

01.02.2015 31.12.2015 

RA 
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RA residents and 
residents abroad

4 964 000
�/�	�
AMD
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Collection of Biological Reference Samples 
and other Personal Data from Families of 
Missing Persons  
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Æ©¡¦ § §°�¦�� ¡ �§¦«� §����¦¡ �§��§��  §°�¯¤��§�¡��
address issues related to Families of Missing persons
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ICRC
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RA 
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RA population

1 284 000
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Accompanying Families of Missing Persons
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Giving socio-psychological support to families of missing 
persons
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ICRC
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RA territory
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Psycho-Social support to elderly  refugees 
and children
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The program  goal is to improve social inclusion and living 
conditions of 120 elderly people and 80 children living in  
dormitories.

8�&���	
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Austrian Red Cross

01.02.2015 1.01.2018 ]�%	�

Yerevan 
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120 elderly people and 
80 children from refugee 
and poor families living in  
dormitories

286880
]���
EUR
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HIV Prevention in Armenia
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Advancing the impact of effective HIV prevention among 
¥¬«§¤�¦©«¤�¦§��® °®@� ³�°��¬¯�¦§��¡®¤ ���¦� « ¤��¤�°��
 §´¤ª¡ �§���¬°�¬¤���±ÅÄ���¦§��¦�¥�ª¦¡ §°�¯¤�¯«¤�« ¥ §°�
² ¡®�¼±Ã��Ì×¼±Ã��¦§��±ÅÄ�¡��¼±Ã�¨±Å¹�¡�¤¦¡�¤§¡+�ª¦�¤�¦§��
support.
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Italian Red Cross

01.10.2014 31.07.2015 ]�%	�+��	�	3��

Yerevan Vanadzor
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120 IDUs and 150 PLHIV 
40 children living with 
¼±Ã�¨±Å¹�������¦� « ¤����
IDUs and PLHIV
120 IDUs, 150 PLHIV

50000
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EUR
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Syrian-Armenian Children’s Resilience 
programme in Armenia
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To actively promote the normal development and integration 
���¦��¤ª¡¤��¹¢� ¦§�¨��¤§ ¦§�ª® «��¤§�¦§��¢�¬¡®�� ¯«¦ª¤��
in Armenia.
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Danish RC
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Yerevan
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220 Syrian Armenian and 
local children

16 507 380
�/�	�
AMD
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Youth Resilience program
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To improve the psychosocial well-being of youth affected 
by conflict
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Roskilde Foundation through 
Danish RC
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Yerevan
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Experience and cultural exchange among young people
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European Union
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RA territory
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2 Armenian and 2 British 
volunteers

5220
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EUR

84�*B�	>���	
��>������	�	
���
���	�/������������
	��	�'������%�
���	�&
���

Healthy Lifestyle. Non-communicable 
diseases prevention and control
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NCD prevention and Control through the adaptation of HL 
practices
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ICRC
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Armavir and 
Kotayq regions and 
Yerevan
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362 community members 
and Volunteers
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“Getting to Zero” HIV prevention in Armenia
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Dissemination events at Universities and Public places of 
Yerevan devoted to the World AIDs Day
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3000 beneficaries 
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“Dissemination”
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Dissemination of RC Movement and Fundamental Principles, 
ARCS History and activities, IHL and protection of RC emblem

��X�

ICRC
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RA territory
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RA population

16 662 040
�/�	�
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u������
Population of urban and rural communities  – 259000
Mine victims – 600 
Syrian Armenians, refugees, asylum seekers  - 6900

�&%)"�?&�

���u
Population of RA borderline and remote communities  - 112
Staff of different organizations - 720
Youth  - 630

=!�#",�.�%!�

Monthly average 3775
Regular and Multi drag resistant tuberculosis patients - 775
Youth – 3000�

L&))! &��"&*��

u���
60 students 
2000 schoolchildren 

P*'&�#�P�((*%"�

tuu
80 children living in dormitories 
120 lonely elderly refugees
272 lonely elderly in need  
200 Syrian Armenian children 
150 Syrian Armenian youth�

�A%�'&�W��)!%1&'!

40 enquiries and 182 families of Missing Persons
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To the Management of Armenian Red Cross Society NGO

We have audited the accompanying consolidated financial 
statements of Armenian Red Cross Society NGO and its subsidiaries 
Ø¡®¤� ßÖ��¬¯àÙ+� ²® ª®� ª��¯� ¤� ¡®¤� ª�§�« �¦¡¤�� ¡¦¡¤�¤§¡� ���
financial position as at 31 December 2014 and the consolidated 
statements of profit or loss and other comprehensive income, 
changes in reserve and cash flows for the year then ended, and 
notes, comprising of a summary of significant accounting policies 
and other explanatory information.

0���W! !�"�)�-!)(*�)&U&#&"T�+*%�",!�
.*�)*#&��"!���&���'&�#�P"�"! !�")

Management is responsible for the preparation and fair presentation 
of these consolidated financial statements in accordance with 
International Financial Reporting Standards, and for such internal 
control as management determines is necessary to enable the 
preparation of consolidated financial statements that are free from 
material misstatement, whether due to fraud or error.

?��&"*%�)�-!)(*�)&U&#&"T

Our responsibility is to express an opinion on these consolidated 
financial statements based on our audit. We conducted our audit 
in accordance with International Standards on Auditing. Those 
standards require that we comply with ethical requirements and 
plan and perform the audit to obtain reasonable assurance about 
whether the consolidated financial statements are free from 
material misstatement.
An audit involves performing procedures to obtain audit evidence 
about the amounts and disclosures in the consolidated financial 
statements. The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of material 
misstatement of the consolidated financial statements, whether 
due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation 
and fair presentation of the consolidated financial statements 
in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal control. An audit also 
includes evaluating the appropriateness of accounting policies 
used and the reasonableness of accounting estimates made by 
management, as well as evaluating the overall presentation of the 
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consolidated financial statements.
We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion.
In our opinion, the consolidated financial statements present fairly, 
in all material respects, the financial position of the Group as at 31 
December 2014, and its financial performance and its cash flows 
for the year then ended in accordance with International Financial 
Reporting Standards.

Altaf Tapia 
Managing Partner

Sergey Yakovlev
Auditor

28 December 2014
Yerevan, Republic of Armenia

rting Standards.
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SSergey Yakovlev
Auditor
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�	=���/�	� ���'�
���/�
���7�����

2014
���/�
���7����

2013

8�O��Z]Ó

������	$�
�	
������

���	
	����B�$��� 9 299,387 301,536

��������	
	��	
������ 3,633 1.566

Z��/��������	&�$	$�	)�

	=�	
��>�������������

16,720 15.593

��	3'�	)��	�
	����	
������ 16 - 8.837

��/	�����������	$�
�	
������ 319,740 327,532

���	$�
�	
������

�	�	���� 10 116,490 158,186

84%��	����%�	���/�7����	
	��>	��6�� 11 68,723 27.574

#�	�	
	����B�$����%�/�	�$��	�	�(�6��� 12 89,821 321.993

��/	��������	$�
�	
������ 275,034 507,753

�Z#8X]Z��8�O��Z]Ó 594,774 835,285

J8X8Z8�8���XZ]Ó����Z]Ð�Ò�
�8��JO

^��)��������	��U��	�&	����	��>	���&� 424.411 411.118

�Z#8X]Z���8�ÔJO 424,411 411,118

�8ÓO8��Ó��Ï���ZZ]Ó

���	$�
�>	��	�������������

�	�
���%�K��	4����������� 13 24,969 4,000

#�	�	�������� 14 106,854 376.873

84%��	����%�	���
��/����	
	��>	��6�� 15 38,540 ����Ð�

��/	��������	$�
�>	��	������������� 170,363 424,167

�Z#8X]Z���8ÓO8��Ó��ÏÐ��ZZ]Ó 170,363 424,167

�Z#8X]Z���8ÓO8��Ó��Ï���ZZ]Ó�]��
�8���JO

594,774 835.285

	&�	���������	>	�	
�	��%�&���	'����������������
���7�����@��"

8��	�]*�	=	��	�
^��	����6	����*	�

 X	��	�����	=�	�
^��	�����	��	>	�

Q�����������������	���������\������Q��
Q������`�f������������`�l�������������`�^`��\����

In thousands of Armenian 
Drams

Note
31 December 

2014
31 December 

2013

ASSETS

Non-current assets

Property, plant and equipment 9 299,387 301,536

Intangible assets 3,633 1.566

Investments in associates 16,720 15.593

Deferred income tax asset 16 - 8.837

Total non-current assets 319,740 327,532

Current assets

Inventories 10 116,490 158,186

Trade and other receivables 11 68,723 27.574

Cash and cash equivalents 12 89,821 321.993

Total current assets 275,034 507,753

TOTAL ASSETS 594,774 835,285

UNRESTRICTED RESERVE

Reserve for fundinq of 
operations

424.411 411.118

TOTAL RESERVE 424,411 411,118

LIABILITIES

Current liabilities

Loans and borrowings 13 24,969 4,000

Contributions 14 106,854 376.873

Trade and other payables 15 38,540 ����Ð�

Total current liabilities 170,363 424,167

TOTAL LIABILITIES 170,363 424,167

TOTAL LIABILITIES AND 
RESERVE

594,774 835.285

Approved for issue and signed on 5 October 2015.

Anna Yeghiazaryan 
Secretary General

  Mariam Knyazyan
Chief Accountant

?% !�&���-!��.%*))�P*'&!"T�@SO
.*�)*#&��"!��P"�"! !�"�*+��&���'&�#�$*)&"&*�
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���v�QQ�c��� r�\�v u��� u��}

54323s<84Q<G47g�G�3289� �� 1,201.039 860.342

��	�/	��$	����)	4	������������$��	&���� 253.362 212,483

8���)	4	������������$��
	���� 16.558 14,839

8&�$	$�	)�
	=�	
��>������������
U��	�&	
	��	�/����6��7	(��

1,127 Ø��ÍÙ

���	�(�6	�����	�7�������������$�=����
�
	����

964 616

8����
	���� 31,803 8.504

E	�	4����������	�	/��	)�>	�	���� Ø���+�!�Ù Ø�!�+���Ù

8�3�	
	=���)	�&�� Ø���+!Â!Ù Ø������!Ù

^�	&���	
	������
�����	��)	�&�� Ø��+���Ù Ø��+�!�Ù

^��)��*�	��%����
	�	$��$�	
	��)	�&�� ØÂ�+���Ù ØÂ�+!��Ù

Æ'�	'��)�	)�>	�	���� Ø��+�!ÂÙ Ø��+���Ù

���	�&	
	��;'����������	�	4������� Ø�!+�!�Ù Ø��+Â�ÂÙ

���	>	��	&��	��)	�&�� Ø��+���Ù Ø�!+�!�Ù

Z���'�	��%�&>	&	�
�	��)	�&�� Ø�Â+���Ù Ø��+���Ù

X	��	)������� � Ø��+���Ù Ø��+���Ù

�	�	������/���&'���� Ø��+�!�Ù -

X	&�	'��	
	��)	4	����������� Ø�+Â!�Ù Ø��+���Ù

���	
	����B�$�����	�(�=�
��� 9 - Ø���+���Ù

8���)	�&�� Ø��+!Â�Ù Ø��+�Â�Ù

^��)	4�	
	���	������Ø��	&Ù 28,409 Ø���+���Ù

���	�&	
	��)	�&�� ��j~�~� �uv����

E	������Ø��	&Ù�����%��	�
���� 23,692 Ø���+��!Ù

E	����	�	�
��')���)	�& �� ���v}��x ����/

�34M3�s3Q87;:��M<36� �}ju�} �u~}j�u��

R<532G<R��34M3�Q323b34�3��
�7<3<63�3<�345;89<I

�}ju�} �u~}j�u��

/��",*�)���)�*+�?% !�&���L%� ) u��� u��}

.O@A-/V>A/O@P�/@.O0J 1,201.039 860.342

Revenue from hospital services 253.362 212,483

Income from other services 16.558 14,839

Share of results of the associates 1,127 Ø��ÍÙ

�*%!&W��!�',��W!�W�&�)�#!))�
#*))!)

964 616

Other income 31,803 8.504

Inventory distributed to beneficiaries Ø���+�!�Ù Ø�!�+���Ù

Staff costs Ø���+!Â!Ù Ø������!Ù

Office and utility expenses Ø��+���Ù Ø��+�!�Ù

Business trip and representative 
expenses

ØÂ�+���Ù ØÂ�+!��Ù

Inventory used Ø��+�!ÂÙ Ø��+���Ù

Financial aid to beneficiaries Ø�!+�!�Ù Ø��+Â�ÂÙ

Training expenses Ø��+���Ù Ø�!+�!�Ù

Repair and maintenance expenses Ø�Â+���Ù Ø��+���Ù

Depreciation Ø��+���Ù Ø��+���Ù

Write-off of inventory Ø��+�!�Ù -

Professional services Ø�+Â!�Ù Ø��+���Ù

Impairment of property, plant and 
equipment

- Ø���+���Ù

O",!%�!�(!�)!) Ø��+!Â�Ù Ø��+�Â�Ù

Ë¯¤�¦¡ §°�¯��� ¡�í«�Ù 28,409 Ø���+���Ù

Finance costs ��j~�~� �uv����

Ì��� ¡�Ø«�Ù�©¤���¤� §ª��¤�¡¦¿ 23,692 Ø���+��!Ù

Income tax expense ���v}��x ����/

$-O�#A��EOPP���O-�A=J�BJ?- �}ju�} �u~}j�u��

AOA?E�.O0$-J=J@P/NJ�
/@.O0J��EOPP���O-�A=J�BJ?-

�}ju�} �u~}j�u��

�Q���������������K�	��R������\������Q��
Q������`�f�������\������`�����
���[�����]��p���
�������������c����������������`�^`��\�����

?% !�&���-!��.%*))�P*'&!"T�@SO
.*�)*#&��"!��P"�"! !�"�*+�$%*+&"�*%�E*))�
����O",!%�.* (%!,!�)&1!�/�'* !
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Q��v�QQ�c���
_��f������\����
�������`������

]�����^
R�c�����

X�	$��/��	4��������	���
������

684,538 684,538

��/	������������
�	�	>	�K	
�U��	�&	
	��
	�/����6

Ø���+���Ù Ø���+���Ù

X�	$��/��	4����/�
���7����
������

411,118 411,118

��/	������������
�	�	>	�K	
�U��	�&	
	��
	�/����6

13,293 13,293

X�	$��/��	4����/�
���7����
������

424,411 424,411

�Q���������������K�	��R������\������Q�
Q������`�f�c�����������e�������������������
���`�^`��\����

Q��v�QQ�c��� r�\�v u��� u��}

_��f�Z���������f������\�����e��
c�����������e�����������

J�	$�	)�/�	�	�������� 14 931,020 1,061,497

	?	���/����$�&�	$�	)�
/�	�	
	����B�$���

273,183 228.899

J�	$�	)�	���/�	�	
	����B�$��� 21,986

X	�	
	�	��������?	��	)�
/�	�	
	����B�$���

Ø�+��Â+���Ù Ø��Â+�Â�Ù

8�3�	
	=�����?	��	)�/�	�	
	��
��B�$���

Ø��Â+���Ù� Ø��Â�!!�Ù

/��",*�)���)�*+�?% !�&���L%� )
-!)!%1!�+*%�
+���&�W�*+�
*(!%�"&*�)

A*"�#

Balance at 1 January 2013 684,538 684,538

Total comprehensive loss for 2013 Ø���+���Ù Ø���+���Ù

Balance at 31 December 2013 411,118 411,118

Total comprehensive loss for 2014 13,293 13,293

Balance at 31 December 2014 424,411 424,411

?% !�&���-!��.%*))�P*'&!"T�@SO
.*�)*#&��"!��P"�"! !�"�*+�.�),��#*Y)

/��",*�)���)�*+�?% !�&���L%� ) @*"! u��� u��}

.�),�+#*Y)�+%* �*(!%�"&�W�
�'"&1&"&!)

Contributions received 14 931,020 1,061,497

Cash received from customers 273,183 228.899

Other cash received 21,986

Cash paid to suppliers Ø�+��Â+���Ù Ø��Â+�Â�Ù

Cash paid to staff Ø��Â+���Ù� Ø��Â�!!�Ù

�Q���������������K�	��R������\������Q�
Q������`�f�]�����^����p�p����\���������

���������`�^`��\����

?% !�&���-!��.%*))�P*'&!"T�@SO
.*�)*#&��"!��P"�"! !�"�*+�.,��W!)�&��-!)!%1!
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Q��v�QQ�c��� r�\�v u��� u��}

E	����	�	�
�$ 7	$� 	�� �?	��	) 
�	�
��

Ø�Â+Â��Ù �Ø!�+���Ù

�?	��	)��	����	�	�
 Ø�+���Ù �Ø�+���Ù

�?	��	)���
�&��� Ø�+���Ù Ø�+���Ù

_��f�Z���������f������\�����e��
c�����������e��������^�������

�u}�j�~�� uu�j~��

<��c������������f������\�����e��
c�����������e�����������

���	
	� ��B�$���� 3�467����� Ø�����ÂÙ Ø!+���Ù

<��c������������f������\�����
y�^����f`�f�c��������
���e��������^�������

��~j�~�� ��j�~��

��������������f������\�����e��
c�����������e�����������

O�	�	/��	) K��	4����������� 
�	����

446

�&6���K��	4�����������$ 213,083 37,000

���	4�������������	����� �Ø�!�+Â!�Ù Ø��+���Ù

���������������f������\�����
y�^����f`�f���
���f������\�����e�c��������
���e��������^�������

u�j}�� ���j����

���	�(�6	�����	�7��������������
	=/�$���������/�	�	
	��
��B�$�����%�/�	�$��	�	�(�6�����
��	

3,189 1.344

#�	�	
	����B�$�����%�/�	�$�
�	�	�(�6������	��&
=7��

12 321.993 124,055

#�	�	
	����B�$�����%�/�	�$�
�	�	�(�6������	�����B��

12 89,821 321,993

/��",*�)���)�*+�?% !�&���L%� ) @*"! u��� u��}

Taxes other than on income paid Ø�Â+Â��Ù �Ø!�+���Ù

Income tax paid Ø�+���Ù �Ø�+���Ù

Interest paid Ø�+���Ù Ø�+���Ù

@!"�'�),���)!��&���+%* �*(!%�"&�W�
�'"&1&"&!)

�u}�j�~�� uu�j~��

.�),�+#*Y)�+%* �&�1!)"&�W�
�'"&1&"&!)
Purchase of property, plant and 
equipment

Ø�����ÂÙ Ø!+���Ù

@!"�'�),��)!��&��/�1!)"&�W�
�'"&1&"&!)

��~j�~�� ��j�~��

.�),�+#*Y)�+%* �+&���'&�W�
�'"&1&"&!)

Repayment of borrowings provided 446

Proceeds from borrowings 213,083 37,000

Repayment of borrowings �Ø�!�+Â!�Ù Ø��+���Ù

@!"�'�),�+%* �+�)!��&���
+&���'&�W��'"&1&"&!)

u�j}�� ���j����

Effect of exchange rate changes on 
cash and cash equivalents

3,189 1.344

Cash and cash equivalents at the 
beginning of the year

12 321.993 124,055

Cash and cash equivalents at the 
end of the year

12 89,821 321,993
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