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COOPERATION BETWEEN ARCS AND MTRES CONTINUES

On 6 February, at 12:00 PM in Shirak Regional Administration
Building, a memorandum was signed between Shirak Regional
Administration, Armenian Red Cross Society, MTAES Shirak
Regional Rescue Service and Aregnadem, Azatan, Arapi, Nor Kyanq,
Anushavan, Pemzashen, Mets Mantash, Sarnarghbyur, Shirakavan
rural communities of Shirak region.

According to the Memorandum, Shirak regional administration is
committed to include Armenian Red Cross Society and Community
\olunteer Response Teams in the emergency response regional plan,
where the roles and the scope of responsibilities of Armenian Red
Cross Society and Community Volunteer Response Teams will be
clearly described.

ARCS will be also involved in the Committee of Emergency
Situations of Shirak region and Disaster Risk Reduction team of
Shirak region. Shirak regional administration will support Armenian
Red Cross Society also in the field of implementing emergency
humanitarian mission as a leading player, which has the capacity of
relevant response of local and international level and implements his
humanitarian mission and disaster response operations.

Mkhitar Mnatsakanyan, ARCS President, mentioned:

“Building safer local communities in the South Caucasus” project
and other Disaster management projects, that we implement in the
Shirak region are very important. It is here, in this region, after the
1988 earthquake, we realized that we are not ready. The aim of such
kind of projects is, to prepare each member of the community, to be
able to cope with the disasters”.

Being already involved in the mentioned plans and commissions,
ARCS will assist in the organizational and technical issues (First Aid,
Psychosocial support, etc.) of trainings, drills and other events for
Community Volunteer Response Teams, organized by Shirak Regional
Rescue Service, MTAES.
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ARCS will also assist in the renovation of the Crisis Management
Center, Shirak Regional Rescue Service of MTAES and will use its
capacity to implement targeted projects and events.

During emergency situations ARCS will use the capacity of the
“Tracing” service of Red Cross and Red Crescent Movement Global
Network, for the purpose of gathering information about the victims,
and providing them to their families and so on.

Precondition for this Memorandum were the “Building safer local
communities in the South Caucasus” project results, co-funded by
European Commission Humanitarian Aid Department (ECHO), Danish
and Icelandic Red Cross, in a consortium with the International
Federation of Red Cross and Red Crescent Societies.

In the frame of the project in 18 target communities in the Shirak
region Community Volunteer Teams were formed.

SECRETARY GENERAL OF ICELANDIC RED CROSS VISITED ARCS

On 23 April, Dr. Anna Yeghiazaryan, Secretary General of
Armenian Red Cross Society met with Herman Ottosson, Secretary
General of Icelandic Red Cross and Gudjon Svansson, Disaster
Services Project Manager. The aim of the visit was to get acquainted
with the activities of Armenian Red Cross Society. Greeting the guests,
Secretary General presented strategic directions of ARCS activities,
difficulties of acting in humanitarian sphere, todays’ challenges and
planned actions.

IRC Secretary General, in his turn, presented activities of Icelandic
Red Cross. Afterwards, parallels between similarities and differences of
the field of activities of two National Societies, as well as development
perspectives, have been drawn.

ARCS Secretary General emphasized, that cooperation with
Icelandic Red Cross has been quite productive and expressed hope
that would be continuous.

In 2014, by the finance of Icelandic Red Cross and IFRC support
“Digital Divide Initiative” project was implemented for ARCS
Headquarters and Regional and Territorial Branches. ARCS Rb/Tbs
were provided with internet connection, online database was created
to coordinate the information on ARCS volunteers, beneficiaries,
donors and projects.

In the frames of the visit, Edmon Azaryan, Head of ARCS Disaster
Management and Population Movement Department, organized visits
of Herman Ottosson, Secretary General of Icelandic Red Cross and
Gudjon Svansson, Disaster Services Project Manager to Lusarat
community of Ararat Region, where the school was renovated with
the support of ARCS, ARCS Stepanavan Territorial Branch, as well as
MTAES Crisis Management Center of Lori Region, where presented the
projectes implemented by ARCS in Disaster Management Direction.

NEW MODEL OF SOCIAL CARE IN ARMENIA

On 20 May, delegation comprised of Armenian and Swiss Red Cross
Societies representatives had a meeting with Jemma Baghdasaryan,
Deputy Minister of RA Ministry of Labor and Social Affairs. Armenian Red
Cross Society and the Ministry have been cooperating for many years,
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by implementing joint efforts aimed at improving the social protection
sector.

The delegation members presented researches and studies
conducted in the field of elderly issues, as well as the new model
of home based care organization and future plans in this direction.
Armenian Red Cross Society, with the support of Swiss Red Cross, is
planning to introduce home based care for elderly in Armenia. The pilot
program is intended to implement in Shirak and Lori regions.

Expressing gratitude for the warm welcome and cooperation, Dr.
Anna Yeghiazaryan, Armenian Red Cross Society Secretary General
said:

“Armenian Red Cross Society, as an auxiliary organization to the
government in the humanitarian field, has been implementing wide
activities in number of fields for many years, by mobilizing the power
of humanity to support vulnerable groups. Social Support and Health
Care is one of our strategic directions, and now with the support of
Swiss Red Cross, we plan to expand our activities in this area and
introduce a new model of social health care in the communities. At this
stage of planning the involvement of state structures is very important
for us and we are thankful for the cooperation”.

Mrs. Baghdasaryan, also thanked for the works done, expected
support and useful information.

“The problems of the elderly are in the stage of improvement. The
quality of provided serviced is being reviewed, new standards and
approaches are being developed, as well as international practice is
being applied. | am confident that as a result of future cooperation
and joint work the process of organizing home care for the elderly will
record a major success”, she said.

Mrs. Rutschmann, Swiss Red Cross representative, ensured that
the presented model will be introduced in accordance with the lifestyle
and traditions of our country.

“Additional studies will be carried out before the start of the project,
thoroughly evaluating the needs of beneficiaries and the quality of
provided services. All staff members will be trained as appropriate new
standards and tools will be developed. We are ready to make long-
term investments, correcting the deficiencies in the field”, said Mrs.
Rutschmann.
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For the implementation of the “Community Home based care,
Advocacy and Health promotion among elderly and people in need”
project yet on 12-16 May, 2014, Austrian and Swiss Red Cross
representatives Delegation, Monika Wild, Head of Health/Social
Services in Austria, ARC, Raisa Sinelnikova, Consultant SRC, Expert
in Social Sector and Community Development, Christine Rutschmann,
Programme Coordinator SRC, Health expert, visited Armenian Red
Cross Society.

The aim of the visit was to explore the field and learn about the
social and health situation in the sector and in collaboration with ARCS
start an operation. The experts met with various stakeholders in the
field, visited Lori and Shirak. This was followed by another business
trip. In these two regions “Community Homecare, Advocacy and
Health promotion, among elderly and people in need” project will be
implemented.

In 2015, meetings and discussions were held with ARCS Regional
Branches and Regional Administration of the mentioned 2 Regions.
The new model will be introduced starting from January 2016.

"PSYCHO-SOCIAL SERVICE FOR ELDERLY AND CHILDREN REFUGEES LIVING IN
DORMITORIES™ PROJECT RE-LAUNCHED

The “Psycho-Social support to children and lonely refugee elderly”
program restarted in February. The program aims at social integration
and improvement of the living conditions of the lonely refugee elderly
and children.

There are 80 children (aged 7-14), 120 lonely elderly people and
34 volunteers involved in the program. The program includes three
dormitories (4/10, 10/1 Artsakh str., 2a/7 Shirak str., 29/1 Moldovakan
str., Yerevan city and 1 Hatis str., Abovyan city).

The program has two main directions. The first direction is the
psycho-social support to lonely refugee elderly. In the framework of
this program volunteers visit the beneficiaries once a month, help
them with housework, and organize social /cultural events. Once a
month hygienic kits, and once every three months food parcels are
distributed to the elderly people. The program also partially covers
electricity costs.

The second direction of the program is the work with children
living in dormitories. In the framework of this program volunteers
organize various lesson sessions for children who live in dormitories.
The Classes take place in rooms that have specially been allocated to
the “Smiley Club” program of the ARCS. Volunteers help the children
with their homework, organize visits to cultural places, watch films and
have discussions on interesting topics. During summer a camp for
children who are most in need is organized.

Currently the program is funded by «Medicor» foundation in
cooperation with Austrian Red Cross.

Although the program had several financial gaps in the last 5
years, our volunteers never stopped their visits, which are proof of
commitment, demonstration of humanitarian values and long-lasting
tight connection between younger and old generations.
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PROMOTING INTEGRATION OF SYRIAN ARMENIANS (PISR] PROJECT STARTED

On 9 April, Anna Yeghiazaryan, Secretary General of Armenian
Red Cross Society, Firdus Zakaryan, Head of Staff, RA Ministry of
Diaspora and Hoa-Binh Adjemian - Head of Cooperation Section in
the EU Delegation to Armenia announced the start of the “Promoting
Integration of Syrian Armenians (PISA)” project.

Anna Yeghiazaryan, ARCS Secretary General mentioned in her
opening speech, that wars and crises happen today around the World
and in the 21st century people still continue to suffer from violence,
hunger and diseases.

“Syrian Armenians are now among those, who suffer as a result
of Syrian conflict. Armenian Red Cross Society has been supporting
them from the first day of their arrival”, she said. "The new project,
that we starts today will contribute to the self-sufficient and sustainable
livelihood of our beneficiaries”.

ARCS Secretary General mentioned, that the project will be
implemented in close cooperation with governmental and non-
governmental organizations

Firdus Zakaryan, Head of Staff, RA Ministry of Diaspora reminded
that it is the third year that our country faces the challenge of assisting
Syrian refugees, and these issue is always in the circle of Government
attention, particularly of the Ministry of Diaspora.

Hoa-Binh Adjemian - Head of Cooperation Section in the EU
Delegation to Armenia, mentioned, that he is familiar with the Syrian
Armenian business skills and is sure that they need to be developed.

“Armenia should use their abilities. They have networks,
knowledge, values; it should be used as an advantage. This project
will help homeless Syrian Armenians to reside in Historical Homeland”,
he said.

Edmon Azaryan, Head of ARCS Disaster Management and
Population Movement presented the components and main objectives
of “Promoting Integration of Syrian Armenians (PISA)” project,
emphasizing:

“We particularly give importance to the idea of creating Syrian
Armenian businessmen network and joint enterprises. For example,
if you have candy makers, they make individual business, you can
establish production by bringing them together. We need to be
that chain; the stimulus to unite them. There are multiple roles and
responsibilities in the production chain. We will try to support defining
these roles and responsibilities, so they will be able to work as a team”.

.Michael Garabed, Syrian Armenian Businessmen Union member,
jeweler, said that this program gives hope.

“The most important for us is to become recognized in the market,
that our products are produced and consumed. We are ready to
cooperate and work in the frame of this project”, he said.

“Promoting Integration of Syrian Armenians (PISA)” project will be
implemented in Yerevan and Shirak, Lori, Kotayk, Aragatsotn, Ararat
and Armavir regions, starting from March 2015 till February 2017.
The project is financed by the European Union (contribution - 94.1 %)
and the Austrian Red Cross (contribution - 5.9 %). All Syrian Armenian
families currently residing in Armenia will be targeted by economic
component of the project, as well as over 1000 schoolchildren will be
involved in educational activities.

The following main activities will be implemented in the framework
of the economic component of the project: database on professional
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job background will be developed, follow up job coaching will be
conducted, the beneficiaries will take part on vocational and language
trainings and receive start-up funding for economic activities.

The educational activities for children will concentrate on
integration, foreign language learning lessons, school equipment and
stationery and peer to peer approach.

As a result of Syrian conflict, over 13 thousand Syrian Armenians
have fled to Armenia.

FAIR-EXHIBITION TO SUPPORT INCOME-GENERATING ACTIVITIES OF SYRIAN
ARMENIANS

On 25 June, from 12:00 to 20:00 PM, Armenian Red Cross
Society in the frame of “Empowering Syrian-Armenians and their
income generating activities” project in cooperation with RA Ministry
of Diaspora and “Center for coordination of Syrian-Armenians’ issues”
NGO organized “The breath of Syrian -Armenian culture in Yerevan”
charity fair exhibition in the newly opened park between Nalbandyan
and Hanrapetutyun streets, where Syrian-Armenians demonstrated
their products.

Anna Yeghiazaryan, ARCS General Secretary in her speech with
reporters mentioned .

- As an organization auxiliary to the government in humanitarian
sphere and leaded by its Mission to prevent and reduce human
sufferings, Armenian Red Cross Society could not remain indifferent to
the problems of Syrian Armenians, forced to migrate to Armenia as a
result of Civil War in Syria, and started to help them from the very first
day of their arrival. Taking into consideration the situation and the rising
number of refugees in need, ARCS initiated specific projects aimed at
contributing to enhanced livelihood conditions of Syrian Armenians in
Armenia. We included Income generation component in these projects
to ensure our beneficiaries dignified life by their own efforts.

The Fair visitors had a chance to buy sweets, handicraft, as well
as to get acquainted with various masters. This initiative will provide
visitors with the necessary information regarding the skills of Syrian
Armenians, ensuring the visibility of their work and experience. Due
to the event, Syrian Armenians will get an opportunity to enlarge their
small businesses.

The event was attended by RA Minister of Diaspora Hranush
Hakobyan.

SECOND PHASE OF THE "CLIMATE FORUM EAST PROJECT" STARTED

On 31 March, 2015, in HQ of Armenian Red Cross Society, a kick
off meeting of “Climate Forum East II” regional project took place. John
Barker, International Aid/Cooperation Officer of the EU Delegation to
Armenia and non-governmental organizations involved in the project’s
first phase participated in the meeting.

Edmon Azaryan, Head of Disaster Management and Population
Movement department welcomed the participants, mentioning

- It is important to note that the first phase of the project was
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successful and we achieved the result set, thus in the field of
Climate change adaptation the network of acting NGOs is created.
In this phase of the project we will contribute to its development. We
emphasize individual responsibility and will help the NGOs to carry out
sub-projects in this area.

Mr. John Barker also welcomed the launch of the program.

- “We give great importance to this regional project, as we highlight
the fulfillment of civil society and NGO initiatives. Governments
can pass laws, but the changes are carrying out by people, the EU
delegation to Armenia is with you and is helping to overcome difficulties
and to make your voice heard.

| am glad that the second phase of the project begins, and will
follow to your activities with great interest. | would also like to thank
Armenian Red Cross Society for the effective implemented work and
the Austrian Red Cross for support”.

The objective of the “Climate Forum East II” project aims at

increasing capacity of six existing national CSO Climate Change
Adaptation (CCA) networks and individual CSO network members
to contribute to national and local policy making process, public
awareness rising, and education on Climate Change and environmental
governance in the Eastern Partnership Region.
The Project is implemented in six Eastern Partnership countries. The
implementation period of the Project is from 1st January 2015 till
30th June 2017. In Armenia the project is implemented by ARCS. It is
financed by the European Union, and additional funding was provided
by the Austrian Development Agency and the Austrian Red Cross.

TREE PLANTING IN MEMORY OF MISSING PEOPLE

In Spring 2015, in Armavir and Ararat Regions, by the initiative
of Missing Persons families, small parks were established in memory
of missing persons in Nagorno-Karabakh conflict. The initiative was
implemented with the help of Armenian Red Cross Society, with the
support of The International Committee of Red Cross in the frame of
“Accompanying Families of Missing Persons” project.

In Armavir, Vedi and Masis, family members of missing persons
planted trees in memory of their missing relatives.

Atom Sargsyan, the husband of Gayane Vardanyan is missing
from June 1992.

“It is important to have his name written somewhere. We’ll come to
this park, to have a rest here and remember. Thank you for supporting
us”, she said.

Karine Zaderyane was 30 years old when she lost her husband
and stayed alone with her 4 underage children.

“It's hard for us, there is no any material thing that can console us”,
Ms Zaderyan said, who came to the tree planting with her grandchild.

“23 years have passed and now these trees will remind us about
them. The park is in the city center, near the church. When the trees
grow up, | will bring my grandchildren here and say: Look, this tree is
named after your grandfather”.

Svetlana Melkonian noted that the tree planting day coincided with
her husband birthday, Albert Amirkhanyan.

“He would have turned 67 years old today. He was very fond of
nature, | am happy that we celebrate his birthday with tree planting.
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wdntulnt wuncuny, Upkg, np wju dwnwwnnluyp rbrllwgntg hptug
upwntpp.

- UGlp Utp hnghu W nudp nptighup wju Swnwwnniuyh Jtp, UGup
Udhowin YyhhoBup Utp wdniuhuutphu W npnhutphl:

Wuhwjwn Unpwsélbph puwnwuhpUtph wunwdutpp
2unphwywinieintl hwyinubghu hpGug qunwithwphUu wewygnienLu
gntjg nwint b hpwywuwgutint hwdwn:

UluUY-hu  Bu  nhdb wpwpwnwl  hwlywdwpunnejwl
hGuinlwlpny 4541 wuhwjn Ynpwé wlbdwlg hwpwqwunubp W pwgbi
npnudwU hwjwintp, npnughg 400-p* Iwjwunwuntd:

Swuljwy wnwphubp wug wuhwjn Ynpwslubph punwuhputpu
(UUL) nllGU  wnUnGuwywl, hpwjwywl, hngGpwlwywl W
unghwjwywu Ywpheubp:

Awjwywl Ywpdhp fuwgh  puytpniggniup, Ywpdhp fuwgh
dhpwqgquwiht  Yndhwinbh wewlygnipjwdp, 2011 pywywuhg Jhug
widd  hpwywlwgund £ «Uwwnwpnud  wuhwyuin  Ynpwdlbph
puwnwuhpubnhu» dpwaghpp, npu nLnnywé £ wpawguwuptbint wuhwjn
Unpwé  wldwlg punwuhpubph  pwqdwplnye  Juwphpubphu:
Un Uwwwwyny wlhwjin  Ynpwdlubph puwnwuphputph  hwdwp
Juwaguwytpwynd Gu hwunhwntuutp wnnnowwwhwywu,
unghwjwywu, hpwywywl W wy ninpunutph Jwulwgbwnubph ht,
huswtu Uwl Jwynipwihu Jhgngwnnidubp W nwupUpwgutn:
Swunhwntdutpu n dhgngwinnidutbpp 33 Jwpgbpnid hpwywlwgyned
GU 34U Jwpquiht W nnwnpwépwihu dwulwéinintph uhgngny:

hPUDGYUUL UuShU” SNERGPUNEL3NDD 46U MUSLULD ZUUUGHUUPZUSPL
0rdU YUNUYSNHISUUR

Uwnwnh 24-hu, 3wjywywlu Ywpdhp puwgh puytpnipniul
(RYUluL) hpwagbtydwl wyghw wuglwgntg® Uyppywd dwpwnh 24-h
Sniptpyniyngh nGd wwjpwnh hwdwhuwnphwihu opgw:

Unwnwjph dwpgh Upnyjwl pwnweh Swhudwwnh nunpnghu hwpnn
wnipwynud - Qwlpwwbwnipjwl 1) nGnunpdtp Ep wwnwduwp,
npwntn Yl wphuwwnwyhgubpp W jwdwynputpp hwupniejwlp
pwdwubght  wnipbpynigngp  (nLuwpwunn  tnwwaghn  ujneebp,
wwwnwupuwubghu Upwug hGunwpepepnn hwpgtphu:

Wjunbn Ywnbih Ep wmBnGlywuwy wnncpGpynigngnd Jwpwyybine
ninhuGph W pniddwt YugUwytGpwdwu  Jwuhl,  (pruwbiyunyt
nnLppynigngh - nGd - wwjpwnh - funphnwuh2p - hwunhuwgnn
tnhgniyh wwwnytpng hwwnndy wwuwnwneh dnin® Lpwliwynptiny
JnLpwpwlgniph nGppt wyu hhjwunnipjwl nGd wwjewnnid:

Snipbpynyngh nGU wwjpwph  opu  wdpnne  wphuwphnd
hwdwhudpnid E Jwpnywlg punnty hhdwunniejwl, npu wdtu tnwph
dhithnuwynp Yywupetp £ funed: WABL tnwinph wfuwphnud gpwugyncd
E wincpBnpyneyngh Unwin 9 Jju Unp nbwe, Jwhwunwd £ 1.6 Uhthnup:

SnipGpyniyngp wennpwwwhwywl [npg huunhp £ dunud
Uwl  Swjwuwwunwd: 2013, UGp  Gpypnud  wincpBpyniyngny
hhywunwgntpejntup 100 000 hwpyny Ywqut) £ 36.6, pwpépwgk
E pwpBhwgnn pniddwl Gieh gnigwippp’ hwutbiny 79.6 ninynuh:

It was very difficult to raise two children without husband; | have
done all kinds of work from engineer to sewing shop. | came with my
grandchild today; he is watering his grandfather tree”, she noted.

Emma Karapetyan, who also lost her husband, turned to the other
families.

“We will often come here girls, to remember our loved ones. We
must just be proud of them”. Seda Demirchyan, Head of “Deceased
and Missing Fighters Union”, mentioned, planting a tree for her
husband memory, that this action relieved pain of their hearts: “We
put our soul and power in this action, we will always remember our
husbands and suns”, she said.

Relatives of Missing persons express their gratitude for supporting
their idea and bringing it into life.

As a result of Karabakh conflict 454 1 missing persons applications
have been registered in ICRC, 400 applications have been registered
in Armenia. After decades, the families of missing Persons (FMP) have
some economic, legal, psychological and/or social needs.

Starting from 2011, Armenian Red Cross Society with the support
of International Committee of Red Cross, has been implemented
“Accompanying Families of Missing Persons” project, aimed at
responding to the various needs of Families of Missing Persons.
Meetings with the specialists from Health, Social, Legal spheres have
been organized for the beneficiary families, as well as cultural events
and trainings sessions. Those events in the RA regions are being
implemented through ARCS Regional and Territorial Branches.

ARCS ORGANIZED AN AWRRENESS CAMPRIGN ON WORLD TUBERCULOSIS DAY

On 24 March,Armenian Red Cross Society organized an awareness
campaign dedicated to World Tuberculosis Day. In the park near to
the Abovyan city Chess school, Kotayq Region informative pavilion
was installed, where Armenian Red Cross Society employees and
volunteers were distributing printed materials on Tuberculosis issues
and were answering peoples’ questions. On the site, passersby could
get informed of the ways of infection and treatment of tuberculosis,
also take a picture near the banner with the Chamomile image, as a
symbol of the fight against TB, marking the role of each in the fight
aqgainst the disease.

World Tuberculosis Day brings together people from all over the
world against the disease, which takes away millions of lives every
year. Every year, nearly 9 million new cases of tuberculosis are
registered, of which 1.6 million die.

Tuberculosis remains a serious public health problem in Armenia.
In 2013, tuberculosis morbidity was 36.6 per 100 000, successful
treatment outcome index increased in our country, reaching 79.6
percent.

Swjyuwlwl Ywpdhp fuwgh puybpnipynls
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