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It is already 92 years, that the Armenian Red Cross Society carries out its
humanitarian activities throughout Republic of Armenia being auxiliary to
the government in humanitarian field. Being adherent to the principles of
the Red Cross and Red Crescent International Movement the National So-
ciety continued its large-scale activities in different spheres, such as social
and health care, disaster preparedness and response, population move-
ment, first aid, tracing service and restoring of family links, dissemination
of humanitarian principles and values, youth, etc. In the current annual
report you can find and be informed on implemented ARCS activities and
recorded achievements in 2011.

Today, in the 2 1st century, human being is facing a hard period of time:
disasters, wars, severe economic crisis occur. A human being goes forgot-
ten and unnoticed in this chaos. Humanity and humanitarian values must
be the motivating and power of change for the world. In this regard, ev-
eryone has its role to play. Therefore, | call upon the public to mobilize our
power to support the vulnerable groups and respond to their problems
and needs.

Concluding, we would like to express gratitude to all the dedicated to red
cross people and benefactors with support of whom the Armenian Red
Cross Society is implementing its humanitarian mission on behalf and wel-
fare of our beneficiaries.

Ufuhpwpn Ulwgwlwljwu
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Mkhitar Mnatsakanyan
President

Uuuw Enhwywnjwu
Q1 fuwynp pwnwnninuip
Anna Yeghiazaryan
Secretary General
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The Armenian Red Cross Society
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Review of ARCS foundation

The Humanitarian Mission of red Cross in
Armenia started in 1877, when field hospitals
of the Finnish Red Cross were established in
Erivan region, as well asin 1896, when Clara
Barton, a volunteer of the American Red Cross
was assisting heavily suffering Armenian
population in Osmanian Turkey.

(ARCS) was founded on March 19,
1920 by Spandarat Kamsarakan.
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The Parliament of RA ratified the Statutes of ARCS

The activities of ARCS were resumed after temporary cancellation
The activities of ARCS were resumed and its Statutes was re-
approved by the Government of Armenian Soviet Socialist Republic
ARCS became a member of the Alliance of

Red Cross and Red Crescent Societies of USSR

ARCS was declared as the only National Society in the coun-
try during the 14 session of General Assembly of ARCS
Gratsia International Rehabilitation Center

RA ratified the Geneva Conventions of 1949

and its first and second Additional Protocols of 1977

ARCS was recognized by the RA Presidents statement
ARCS was recognized by the International

Committee of the Red Cross and the 166™ National Society
ARCS was admitted to the International Federation

of Red Cross and Red Crescent Societies as its full member
ARCS memorial plate was placed in the

ARCS was elected as member of Organizational Development
Commission by the 13t session of IFRC General Assembly
The National Assembly of RA adopted law on the use and
protection of Red Cross and Red Crescent emblems

ARCS was re-elected as a member of Organizational De-
velopment Commission by the 14t session of IFRC General

ARCS Youth Department was elected as a member of Youth
Commission during the session of IFRC General Assembly in

ARCS Youth Department was elected as a member of Coor-
dination Committee by European Coordination Committee

ARCS Disaster Management and Population Movement Depart-
ment was included as a member in European RC/RC NSs Network
for Psychological Support during the meeting in Athens
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RA ratified the third Protocol to Geneva Conventions of 2005
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ARCS Mission

To reduce vulnerability of the population through mobilization of the power of
humanity. To be prepared to cope with situations, which may cause vulnerability
among the population. To provide essential support by assisting people made
vulnerable by harsh socioeconomic conditions.

Goal
The overall goal of the Society is to prevent and alleviate human sufferings regard-
less of nationality, race, sex, religious, beliefs, class and political opinions.

President
Mkhitar Mnatsakanyan

Secretary General
Anna Yeghiazaryan

Honorary President
Ashot Sargsyan

Honorary Members
Rita Parsadanyan
Pier Michaud
Gerhard Mayer
Derenik Dumanyan
Gagik Martirosyan
Gaphur Kurmayev
Harutyun Yesoyan
Valeri Vardanyan
Claus Heike
Michael Uibel

ARCS President throughout 1975-1991
French Red Cross

German Red Cross

Minister of Health, RA

State Minister, RA

Russian Red Cross, rescuer

ARCS rescuer

ARCS rescuer

Bavarian Red Cross

German Red Cross Baden-Wurttemberg
Provincial Branch

Priest, Coordinator of Soup

Kitchen program

Karl- Heinz Scheide

Benevolent organizations

Deno Gold Mining Company

German Red Cross Baden-Wurttemberg
Provincial Branch

Overview

Regional Branches 1M
Territorial Branches 3
Community Branches 52
Employees 70
Members 3000
Volunteers 3200
Gratsia International Rehabilitation Centre 1

Charity kitchens

First Aid Training Methodological Centre
Hotel Compound

Regional Warehouse Base

Training Centre
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HEALTH AND CARE

With the purpose of decreasing social vulnerability of the
people in need, as well as improving health of conditions of
people, the Armenian Red Cross Society implements large-
scale activities providing social and health care support to
population.
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Social Programs

ARCS implements a number of social programs directed at improvement
of lonely elderly people, victims of National Socialism, children living in
dormitories and social conditions of the most vulnerable orphans.

Social activities have been carried out in different spheres such as investi-
gating social conditions of population, provision of social services, food,
medicines, clothing, psychological and counseling support.

ARCS continued implementation of Psychosocial and Medical support to
National Socialism in Armenia program with funding of Baden Wurttem-
berg Provincial Branch of the German Red Cross and "Memory, Respon-
sibility, Future” German foundation (Stiftung "Erinkerung, Verantwortung
und Zukunft"). In the frames of the program 96 beneficiaries from Yere-
van, Vanadzor and 13 communities of Tavush region were included.

In the frames of the program beneficiaries were distributed parcels of
food, medicaments prescribed by doctors, hygiene supplies on a monthly
basis, psychological support as well as nurse care.

With funding of Norwegian, Japanese RCs, German RC Baden-Wurttem-
berg Provincial branch volunteers carried out home care and little repair
works to 210 lonely elderly people in Armavir, Shirak, Vayots Dzor, Aragat-

sotn, Tavush, Lori regions of RA. Food and hygiene parcels have also been
distributed to them.

40 volunteers of regional and territorial branches of Red Cross Youth
(RCY) has been involved in the Psycho-Social Support to Elderly Refugee
People program within the framework of which the volunteers visited 400
lonely elderly people during a year, providing them with food and hygienic
parcels, as well as organizing a number of social and cultural events.
Volunteers of another social project Smiley Club have organized various
kinds of educational sessions, entertaining and sports events, as well as
summer tent camps for 90 children living in dormitories. A special place
is given to excursions organized for the children living in dormitories and
schoolchildren who have passed HIV/AIDS prevention courses in different
schools. These excursions give a great opportunity to the vulnerable chil-
dren to socialize with their peers and to integrate into the society.

About 18 orphan children continue receiving quarterly financial sup-
port from Lyon Branch of the Committee for Support to the Armenian Red
Cross. With the participation of the volunteers, summer tent camps were
organized for the children.



¥
In the so€ialsphere more than 770 beneficiaries were
provid th different Social services.
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The ARCS activities in the

sphere of Tuberculosis

During 2011, the Armenian Red Cross Society implemented the following
multifold activities in the sphere of tuberculosis, such as Social Support to
TB Patients and Stop MDR TB in Armenia programs.

Within the frames of Stop MDR TB in Armenia program 30 MDR TB patients
under the outpatient phase of treatment were targeted in 3 policlinics of Ye-
revan. During the program implementation these 30 MDR patients were pro-
vided with psycho-social support, conferences were organized , elaborating
and printing disseminating materials were printed and distributed.

In 2011 ARCS widened its activities in the sphere of TB by implementing
Social support to TB patients program, which is a part of TB National pro-
gram. The program is financed by the Global Fund whose recipient is the

Ministry of Health and sub-recipient is ARCS.

The program is implemented in the following directions:

1. Organization of psycho-social support in Yerevan and RA regions, pro-
vision of food and hygienic parcels

2. Provision of social assistance to MDR TB patients

3. Implementation of the educational programs for TB patients with the
purpose of increasing the treatment adherence

4. Organization of activities through concealing with the purpose of in-
creasing the treatment adherence

5. Direct Observed Treatment (DOT)

6. Organization of educational and advisory seminars for TB patients.
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HIV/AIDS prevention

In 2011 ARCS continued implementing a number of HIV prevention programs fi-
nanced by the Global Fund, Andorra Red Cross and the US Peace Corps Armenia.
Within the Time for Choice program a number of public events (open dlasses,
film-watching, talk-shows, campaigns, candle-lit processions, concerts, etc.)
were organized in Yerevan and regions of RA. On HIV/AIDS related World days
information about HIV /AIDS was placed on social networks, as well as SMS with
relevant information were sent to the subscribers of VivaCell-MTS mobile operator.
With the support of Andorran Red Cross Society the Youth against AIDS program
started in Yerevan and in 3 regions of RA. By using the peer education method, the
project suggested sessions about HIV /AIDS for schoolchildren. Public events are
also planned to be held.

The launch of the SMS information helpline program gave a new rise to the increase
of public awareness concerning HIV /AIDS and its prevention in RA. ARCS and the
US Peace Corps have initiated the SMS information helpline program in coopera-
tion with VivaCell-MTS and Orange Armenia mobile operators. Due to the pro-
gram the subscribers of Orange Armenia and VivaCell-MTS mobile operators have
the opportunity to send questions about HIV/AIDS anonymously to the special
short number 6428 (1 SMS costs 0 AMD) and within 24 hours the trained young
volunteers give a brief and accurate response to the questions of the subscribers.
About 17.000 questions were received within the first months of the implemen-

tation of the program. An important achievement of the program was the prize
given in the framework of the Youth Award in the category of Bridging The Digital
Divide- Connecting People through Technologies. The Award was organized by the
International Federation of Red Cross /Red Crescent every two years.

HIV Prevention among IDUS in Lori Marz program was aimed at reducing the vul-
nerability of IDUs towards HIV, Hepatitis and other blood borne and sexually trans-
mitted infections. The project was designed to include 90 beneficiaries but during
2011 the number of beneficiaries reached up to 116. Within the framework of
the program VT, legal ,social- psychological counseling are being realized. Within
the frames of the program the beneficiaries get disposable syringes, alcoholic pads
and condoms.

Within the framework of the programme HIV prevention in Armenia the aim is to
decrease the vulnerability among youth aged 15-23 /students towards HIV /AIDS.
A counseling centre was established in the ARCS Vanadzor office aimed at increas-
ing access of youth aged 15-23 /students to VCT has been functioning ensured by
a volunteer from the mentioned office.

Within the frames of the program peer to peer educators' seminars were orga-
nized for the young students as well as QUA sessions were organized for the teach-
ing staff. The young students were provided with the informative materials on HIV /
AIDS, as well as they were provided with counseling though calls and visits.
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The ARCS activities in the
sphere of Hepatitis

In 2011, the Armenian Red Cross Society with the collaboration of "HOFF-
MANN-LA ROCHE LTD", representation in Armenia on September 2 "Interna-
tional Hepatology Days in Yerevan" along the Abovyan street from the Medical
University to the Metro Eritasardakan organized a public awareness-raising cam-
paign. There was placed a booth, on which were placed the printing materials
on the Hepatitis B, C and also there was a wallpaper carrying the message of the

Healthy Lifestyle

In 2011, ARCS in collaboration with Ashtarak Kat CJSC has started a proj-
ect Healthy Generation. By using the peer education method, the project
aims at informing, encouraging and giving a chance to schoolchildren to
make the right choice concerning their health and lifestyle. The courses

day. ARCS 20 volunteers which have been trained beforehand on Hepatitis B, C
distributed the printing materials among the public. The campaign was dissemi-
nated by local radio and TV channels like Shant TV, Yerevan, 12 TV, Arm News
TV, Radio Van, as well as through the following internet sites: (www.epress.am,
WwWWw.hetg.am, Www.aysor.am, Www.panorama.am, WWW.News.am, WWw.in-
ternettv.am, www.politnew.am, www.ankakh.com, www.nt.am).

involved the following themes: healthy food and nutrition, no smoking
and no alcohol, going in for sports and protecting the environment. At the
end of each session ecological excursions and other events were organized
with the efforts of the schoolchildren.
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"GRATSIA" INTER-
NATIONAL REHABI-
LITATION CENTER
OF THE ARCS

The main activity areas of the Center are treatment of marrow, spinal cord, musculo-
skeletal diseases, general and post-traumatic rehabilitation, patients vocational training,
psychosocial rehabilitation and sanatorium-and-spa treatment.
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The Center continued co-operation with United Nations High Commis-
sioner for Refugees and US Embassy in 201 1. The goal of the co-operation
is to support Armenian refugees from Iraq, offering Centers opportunities.
In the Center each patient with marrow and spinal cord injuries is individu-
ally treated and cared by a doctor, nurse, rehabilitation therapist, psycholo-
gist and sport trainer.

The Center has broadened inpatient and outpatient rehabilitation servic-
es-diagnostics, hydropath, hydro massage, mud cure/peat cure, kinesi-
therapy, physiotherapy procedures, medical and classical massage, elec-
trotherapy, inhalation therapy, acupuncture, sport complex, stressologists
room, SKENAR Department.

In 2012 IRC hydrotherapeutic mud-bath and intestine-cleaning was up-
dated, expanded and re-equiped, which allow to increase the quality of
patient care and carry out the procedures on a high level.

The change has positively affected both the professional staff and patients
psychological level.

During its activities about 10000 patients from RA, CIS countries, from
a number of European and Middle East countries have already received
treatment and rehabilitation in the Center. During the year, 900-1000
disabled people, 280 veterans, 5 refugees, about 526 socially vulnerable
people are cured in the Center.

Dispensary home visits are also made to the registered disabled patients
with spinal cord and marrow traumas, providing them with medical as-
sistance and examination.

Pharos choir and Kilikia basketball team of the Center regularly participate
in concerts and competitions organized for people with limited capacities
in different countries and return with high appreciations.

The Center is lead by doctor and administrator Aleksandr Mnatsakanyan.
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Disaster Management direction

The main aim of Disaster Management (DM ) direction is to reduce the vulnerability
of the population towards natural and man-made disasters through disaster risk
reduction on a community level and strengthen Disaster Preparedness and Re-
sponse structure of the Armenian Red Cross Society (ARCS).

ARCS implemented two mini-projects titled Disaster Preparedness in Schools with
the support of International Federation of Red Cross and Red Crescent Societ-
ies (IFRC) and funding by Norwegian Red Cross. The beneficiaries of the project
were 9 schools from Yerevan and 6 schools from Armavir and Vayots Dzor regions.
Within the framework of the project two days Disaster Preparedness training was
organised for 40 ARCS volunteers. Also, Disaster Preparedness seminars were con-
ducted for pupils of 6th and 7th grade from 15 targeted schools. Later, 5 teams
were formed in each school for who additional educational seminars and Children
Quiz contest have been conducted. Moreover, in the same schools special semi-

nars titled Earthquake were organized for pupils from 8th and 9th grades in or-
der to raise pupils awareness and level of preparedness. Also, special seminars on
Earthquake and Evacuation were organized for teachers of targeted schools, after
which evacuations from schools theoretically and practically have been conducted.
In order to raise peoples awareness on disaster, educational posters, booklet and
handbooks were printed and distributed to all targeted schools.

NS started the implementation of Building Safer Local Communities in South Cau-
casus project from April 2010 with 18 months duration. The project is co-funded
by European Commission Humanitarian Aid Department (ECHO), Danish and Ice-
landic Red Cross in a consortium with the International Federation of Red Cross and
Red Crescent Societies.

Nine communities and 32 schools of Shirak region were selected as a target
for the implementation of the project.
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Within the frames of the first direction of the project ARCS organized two day
theoretical and practical follow-up trainings titled Disaster Risk Management Skills
and jointly with LORE rescue team Basic Rescue and First Aid for each of 9 com-
munity teams (CT). As the final stage of the trainings, three simulation dfrills with
different scenarios were organized for 9 community teams. There were over 200
participants in each simulation drill among them were Shirak regional rescue ser-
vice, Fire brigade, representatives from Police and Health Departments, LORE Res-
cue service NGO, regional and local authorities.

Within the frames of the third direction of the project two Regional Coordination
Commission Meetings were organized in Shirak region. Moreover, regional meet-

ing titled Disaster Risk Reduction and RA Disaster Management legislation took
place in Shirak region for Shirak Regional Coordination Commission members and
other stakeholders.

Within the frames of the fourth direction of the project the Armenian Red Cross
Society, OXFAM GB Armenia and UNICEF organized two meetings for jointly
presenting the mid-term and final results and achievements of the programmes.
Moreover, meetings were organnized in 9 targeted communities with the popula-
tion to present the mid-term and final results and achievements. Also, there was
a regional coordination meeting in Georgia in June. ARCS representatives partici-
pated in the meeting and shared experience and discuss achievements.
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NS completed the renovation of the first floor of Lusarat community school in Ararat
region funded by Japan Government, where 150 pupils of middle classes study.
On 1 September, 2011, the official opening ceremony of the school took place,
on which ARCS President, Ararat Region Governor and other officials were present.
In August-December, 201 1 the Armenian Red Cross Society (ARCS) implemented
ARCS capacity building in the regionsproject by the financial support of UK aid from
the Department for International Development (DFID).

The aim of the project was to strengthen one of the ARCS regional branches
through involving new volunteers in the Disaster Risk Reduction (DRR) activities.
Training on Vulnerability and Capacity Assessment (VCA) and DRR issues was or-
ganized in order to integrate the volunteers into ARCS and DRR activities. Plan of
action for the first three months was developed at the end of training. The volun-

teers started their activities according to the plan in the selected target Vardagar
community of Shirak region. The volunteers implemented VCA in order to assess
the hazards and level vulnerability towards those hazards and summarizing assess-
ment results, developed VCA report with a map with community risk zones.
Awareness raising training sessions on Disasters were also organized in the school
of the targeted community, proceeded with an evacuation and children quiz.
Moreover, the awareness level of the community population was raised through
meetings, distribution and placement of DRR materials in public places.

NS implemented Disaster Preparadeness in Schools mini-project with financial sup-
port of World Vision Armenia. Within the framework of the project training titiled
Natural and Man made disaster was organized in ten schools of ten communities
in Gegharkunik region.
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Population Miovement

In the frames of the Population Movement(PM) direction the Armenian
Red Cross Society is providing asylum seekers and refugees in RA with
basic humanitarian, medical, phychosocal assistance and advocacy. The
direction is also implementing regular border monitoring, is working on
establishment of an Early Warning System in case of a massive refugee
influx and is involved in activities aimed at integraton of refugees, as well
as prevention of trafficking and fighting against it in RA.

In2011, PM department of DM /PM continued the implementation of the
Assistance to asylum seekers project supported by UNHCR Armenia.

In the frame of this project asylum seekers and refugees in RA were pro-
vided with basic humanitarian, medical, psychosocial assistance and legal
counseling.

Based on the results of needs assessments, the beneficiaries were provided with
financial, material, medical and social assistance, as well as advocacy. Weekly
monitoring visits were conducted to the Reception Center for the asylum seekers.
ARCS continued the monitoring visits to border crossing points of RA and
conducted in total 83 visits to Bagratashen, Gogavan, Bavra and Meghri as
well as Armenia International Airports.

In the frame of this project, activities towards the integration of refugees
were carried out. With the participation of ARCS volunteers Armenian lan-
guage classes were organized for the asylum seekers and the refugees liv-
ing in the Reception Center.

ARCS also assisted the beneficiaries for the job placement, providing them
with advice, as a result, some of them found a job.
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Ppuiphg, Unin nhmuphg, Phptphg, Upp hatEphuwjhg, divoire, Tibet, Syria, Nligeria, Cuba, Mali
Unipwijhg, Uwip hhg, Swghjumwlihg it Unur Uhg: Tajikistan and Afghanistan.
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FIRST AID

With the purpose to decrease the vulnerability of the popula-
tion towards different types of disasters and accidents the Ar-
menian Red Cross Society (ARCS) disseminates First Aid (FA)
knowledge and skills among different layers and age groups,
in accordance with standards of European Reference Center
for First Aid Education conducts training sessions and work-
shops on FA and safe behavior for different age and profes-
sional FA services during mass events as well as carries out
activities directed at the promotion of safe behavior of the
growing generation.

With the purpose to decrease the vulnerability of the popula-
tion towards different types of disasters and accidents the Ar-
menian Red Cross Society disseminates First Aid (FA) knowl-
edge and skills.
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First aid Training Methodological Center

Activities

ARCS FA training methodology center spreads FA knowledge and skills in
the different circules of the sociaty, implements FA servises while public
events, as well as engages activities towards bringing up safe behavior of
the growing generation.

The center implements training and seminar sessions about FA and Safe
Behavior for groups with different ages and professions due to FA Euro-
pean Reference Center standards.

Achievments of the year
Participating in First Aid Convention in Europe (FACE 2012) in Jesllo, Italy
from 15 to 22 September 2012, the ARCS FA National Team took the 8th

place and continuously keeping place in top ten best FA teams for ninth
years.

In July of 2011 ARCS Basic First Aid, First Aid Fast and Life Saving Skills
training courses were recognized to be conducted in accordance with Eu-
ropean Red Cross and Red Crescent Guidlines of First Aid

FA Training courses

In 2011 training courses and seminars were conducted for ARCS volun-
teers and employees of different organizations. 5 training courses were
held for Yerevan and ljevan vulnerable family members on request of the
Children of Armenia Fund.

The center finished First Aid of RA remote communities program imple-
mentation.



W'W ¢=’ " "']i'

- : - J M*M,* V;?'

: : A ; ; - ,MMLJJ JA 1“?"""““ ‘

¥ 3 AR *-i"' 1.4.-'\.5-\'—1-.1#"

Lo S o, 53 1= | sé bl,,_,.n.,l.kﬁffaw - uw i

e wigpnif YEumpnup Imllm-“ 5 it A o . r,:*M w&

ur 6ul=ll'|| TS ] R 2SS “‘. y,»..;. ol -‘HJ"‘
OI].IlIllnllplllg, ; LA

TwgpkLE 1 . 1:-'-'

u2 q.ulun'llpl(i

..a.n...‘|
] T
TLIM

-'.!:':E“” T




“Twupupwgutp GpEjuwutph bW upwug

[jubwJdwwmwputph hwJdwnp

Zwdwagnnpdwygtbiny dnpin 4hol Lwjwunw pwptgnpéwyuwl Yuy-
Jwytpwnyejwu htin UONKUY Gpuwunid hpwywlwgnt] £ «UO U wu-
Junwug Jwppwaghé» 2 nwuplpwg: Ujn nwupupwgutphu Jwulwy-
g6] BU LwuwnwnngwywUu hwutnwwnnip)niuutph 50 GpGluw:
Lwjuwnwnpngwywl hwuwnwwnnientuutppt npwdwnnpyt] U wu-
Juwluag Jwppwadh nwunhwpwydwl wywpwujdntupubnu hpwyw-
Lwgubnt hwdwp bwjuwwntuywd fuwntn b «Uuyunwluag Juppwagdh
nuwuinhwnpwynd» JGpnnwywl nintgny)g:

LpwgniLghg gnpénLutnipjniu

dnLnpnh juwntph uywuwpynid

2011 p. $PDU-h U NREDU-h 2nowliwyutinnid Eplwunid Yujugwd
pninp fuwntGnh pupwgpntd UO fudptpp hpwywuwgpt] Gu UO dwnw-
jntp|ntu:

Uhowygwjhu hwdwagnpéwygnrpjntu

Uju lnwpyw pupwgpnid <4l dwulwgbunutpp hpwywlwgnt) Bu
hpwhwughsutph Lwuwwwwnpwundwu 5 nwupupwg Uhohu Uuhw-

1h bwpUuhp Uwhphyutph W Nypwhuwywu bwpdhp lbwsh dwulwagbn-
UGph hwdwp: Cunhwunip wndwup nwupupwgutnhu Jwulwygt|
U 83 dwulwgbun: <4UluC-h ynnuhg Ywuwnwnyt| £ bwl TIpnyuywu
bwpdhp Uwhhyh Cuytpniejwl ynndhg hpwywuwgynn UO gnpént-
ubniejwu guwhwwnd W wnipdtGp GU junphnipnUGp win ninnntentup
ywnpawgutint hwdwn:

U.je. hnihuh 5-hg 10-p Swnywanpnud LUtuC-u b UO yppniejwl By-
nnuwywu fvnphpnwwnywywl yEunpnup hpwywuwgnt| 8u UO Jwu-
Lwagbwnutbph yepwwwunpwuwndwl utdhuwp: UGUhuwphu Jwulwy-
gb| GU 24 Jwulwagbun 8 UygqwjhU puybpnientuutphg: UGUhuwphu
Jwulwygtb| BU bwl <4l 3 Jwulwgbunutp, npnup unwgt] B UO
nuwuwywundwu ninpnnd wWJBUwpwpan  npwywynpndp” UO
Jwis pwtn-hpwhwuagsh npwywynpnid:

UO ghwnbhputph mwpwénwd LU -nwu

Lwpuwwwwnpwuwnyb| b Getn U htnwpawyyt| Uh pwuh hwnnpnnd,
npnug Uwwwnwyu tnp dwunpwglt] dwpnywug UO gnigwptpdwu
nwnppwywu pwjGphu:

First Aid Courses for population of RA remote communities

With the support of ICRC 6 Basic First Aid training courses were conducted
in bordeline communities of Tavush and Syunik regions of RA. Totally 77
people participated in these training courses.

Training courses for children and their care givers

Cooperating with World Vision Armenia charitable organization FATMC
implemented FA U safe behavior 2 training courses in Yerevan. There were
attendent 50 children of kindergartens.

Games and methodological guidelines for promotion safe behavior were
provided to pre-school institutions.

Additional activities

FA services

During 2011 FATMC provided FA services during all matches organized by
FIFA and UEFA in Yerevan.

International activiites

During this year ARCS professionals implemented 5 training courses on
preparation of FA instructors for the specialists form Central Asia Red Cres-
cent societies and Ukraine Red Cross. Totally it's 83 specialists participated.
Specialists form ARCS evaluated FA activities of Kyrgyz Red Crescent Soci-
ety and gave a recommendation for further development in this field.
European Reference Center on First Aid Education organized seminar on
FA master instructors training in Tsakhadzor on July 5- 10 of 2011. Total
24 specialists from 8 national societies participated in seminar, including 3
specialists from ARCS, who are certified as master instructors.
Dissemination of FA knowledge of Mass Media

The several FA programs were prepared, filmed and broadcasted on TV.
The goal of the programs was disseminating simple FA stems among pop-
ulation.
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TRACING

The Armenian Red Cross Society Tracing Service is dedicated to
tracing and restoration of family links lost through population
movement, searching of notifications confirming the place of the
grave of the victims of war, conflict and disasters, tracing or as-
sistance in the tracing of documents confirming that a person was
subjected to evacuation, captivity, forced departure or forced labor
during Second World War.

During 2011, The Armenian Red Cross Society Tracing Service re-
ceived more then 39 tracing cases. 23 cases have been completed.
9 cases have been closed positively, whereas 14 negatively. In the
frameworks og TV campaign, a social video clip was made and

wwwnpwuwnytg b Getn htpwpawyytg unghwjwlywu hninyuwy:
ZGnnwunwpwpnywn2wyp bwywuwntg npnudwu npuywu wpn-
Jntup unnwliwinu b dwnwjnipjwl [niuwpwudwlp: Lnihjwyh
gnigwnpnhg htnn wytuwgwy Npnund dwnwjnipinu nh-
Unnutph phyp:

201 1p. bhEinpdwph 25-hg Lwjywywl Ywpdhn bbwsh puyGpnt-
Nl hpwywlwgnt| £ «Uwwnwpnd wuhwjn Ynpwslutph pu-
nwuhputnhu» dpuwighp Wwpdhp fuwsh Uhowyguwiht yndhunth
dhuwlivwynpdwdp, nph Lwwunwyu Ep nidbnuigut] «Npnuntu»
Swnuwiniejwl ywwinpwunywonygniup”™ hwuywlwint U hngw-
(L putnwilihpUEnh Ywphputpp: SluGInY Ywphghg Npnuntd dw-
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dwwwwnwufuwl  Yuydwytpwnieniuutp  hpwywpwlwywu
funphpnwwnyntentl unwlwint hwdwn

SERVICE

broadcasted by TV channels in order to organize tracing of missing
persons. TV campaign promoted to get positive result on the case
and dissemination of TS.

Since 25 February, 2011 The Armenian Red Cross Society has
implemented Accompanying Families of Missing Persons pro-
gram by the financial support of the International Committee of
the Red Cross. The purpose of the program was to strengthen the
preparedness of Tracing Service to identify and address the needs
of restoring family links. Based on needs TS provided beneficiaries
with psychological support and consultations and guided the ben-
eficiaries to appropriate organizations for legal consultations.
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DISSEMINATION OF RED
CROSS PRINCIPLES AND
HUNMANITARIAN VALUES
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wunbl UC Ywwp [pwunywdheongutph htuin™ wewlygbing <wjywywu
Ywpuhp fuws puyspniejwit (LUuC), npwtu dwpnwiuhpwyw ninpund
ywnwyuwpnyejwlu odwlnwy YJwydwytpwntejwl, gnpdntutniejuil
&29nhwn puywdwilu Nt nuwpwudwun:

ZUtul ubpunnpBU hwdwgnpéwygnd & bwpdhp fuwsh Uhowyguihu yn-
dhuinbh (UUY) htwn U spohupu $huwluwynpdwdp hpwywlwgunid
«Lnwuwpwunwd» dpwahpp: Opwahpp gnpond £ inwpptn nuinnntentuutG-
nny b UGpwnnd huswGu ywppGpwpwn (nuupwlndUsn tnwpptp nwinwd-
Lwywu hwuwnwwinnipniuunpnd, Uheowyawhu b inGnuywu Yuydwytp-
wntejniluuGpnd, wjbuwtu £ Uh 2wnge hwupwihu dhongwnndutn:
Uwjhuh 8-hU™ Ywpdhp fuwsh W Ywnpdhp dwhhyh hwdwfuwnphwinu opp,
ZZ wdpnne lnwpwépnd hpwwuwgyt| GU jwjuwswyw) [niuwpwuduwu
Uhongwnnidutp: Cwn| Uyuwdniph wujwu hpwwwpwynd Juydw-

yepwytl tp $62-Unp: Uhongwnuwl Uwyywiinwyu Ep hwuwpwyniyejwu
lwijl 2Gnwintphl . hpwiyGYEL opdw funphpnh Jwupl U yng WGl pninphu
Jhwlw| wyu hynp  dwpnwuhpwywu 2wnpddwup: Opjwu uyhpywd
dhongwnndp Gypwihwydtg Uhpwhwputph wjand uydwybpwywd
«Gphinwuwnn wunntpp pwnpapwawjunid Gu™ ns PUL-hu» Yungw-
fununy hwJtpany:

UlUU htuwliuwywu wewygnipjwudp LUl nuwpwudwl judwynp-
UGpp Jwpwinh 28-hu Lunu Uhphowljwuh wuywu N 155 dhouwywna
nwnngnd b ntyntdptph 9-pu <wjy Ad2yjwugh wuywu N 129 uhouw-
ywng nwpngnd juydwytpwtghu fuwn-yhywnnphuwutp U b WU Uh-
owyqwihu 2wnddwl gnpsniutnuejwl YGpwptpjw: Cunhwunip wn-
dwdp, yepnhh2 jw yhyuinnphuwubphu dwubwygt) B 11 nupng:
Jdhywnnphuwutph pninp Jwulwyhgubpp unwguwl fupwifuntuwywu
dpgwlwyutp, uUtpywutphtu  wpwdwnpdbghu  wnGnGyuwnywywu
untetin:

LYl gnponutneinill wnwyt| inGuwltbih nwpaugint bujwwnwyny ££
Jwpybpnd hpwywuwgyt) Bu Uh 2wpp (nuwpwudwl dpwoptn: Lwp-
JGwnt tnwpyw pupwgpnd dpwgntpu hpwywuwgyt) Bu Lnnne U Ywng
2nph Jwnybpnid, huy 44 dinw dwpyGpnd yhpwywuwgytu 2012pe.
pupwgpntd:

Information and Dissemination

Dissemination of Red Cross Principles and Values aims at raising public aware-
ness on the history of the Red Cross and Red Crescent (RC/RC) Movement, its
components, main principles, International Humanitarian Law (IHL), promot-
ing use and protection of RC Emblem, activities and mission of the National
Society (NS), as well as strengthening the contacts with mass media to ensure
the correct perception and dissemination of activities of the Armenian Red
Cross Society (ARCS) role as an auxiliary to the Government.

ARCS closely cooperates with the International Committee of the Red Cross
(ICRC) and with the funding of the latest implements Dissemination program.
The program is being realized in different directions and includes both regular
disseminations in different educational institutions, international and local or-
ganizations, as well as a number of public events.

OnMay 8, World Red Cross and Red Crescent Day, extensive dissemination events
took place in whole territory of RA. A flash mob was organized in the Square

named after Charles Aznavour. The purpose of the event was to introduce the
message of the day to public and call upon to join the great humanitarian move-
ment. The events dedicated to that day were summarized by the concert on HIV/
AIDS prevention with a slogan The young celebrities speak upin the Lovers park.
With financial support of the ICRC, dissemination volunteers of ARCS inN155
school after Levon Mirijanyan and in N129 school after Hayk Bzhshkyants or-
ganized quizzes relating to activities of the international movement of Red
Cross and Red Crescent. In total, 11 schools took part in quizzes. All partici-
pants of the event were given encouraging prices and informational materials
were distributed among guests during the events.

In order to make the activities of ARCS more visible a number of dissemination
projects were implemented in regions of RA. During current year the projects
were carried out in Lori and Vayots Dzor regions. In other regions of RA the
projects will be held during 2012.
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AGYinLUpEph 5-pUT yudwynputph Uhowyquijhu opp, <4l Lnnnt UU
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nph Lwwwnwyu Ep pwpapwgut) LUl htnhuwynyeiniuu nt dwliwst| h-
nipntup: Opwaph 2pewlwyutpnd juydwytpwytghu (nuuwpwlduwl
nwupupwgutn, npnug pupwgpnd UEpYwjwgyt| Gu Ut L LU Jhowyqui-
JhU 2wnddwl unbnodwu wwuwndnyentup, UUP hhdUwpwn uyypniup-
Utpp WU gnpénubnie)niup:

Lpwagnpnnutph hpwyGydwu dwywpnuwyp puwpanwguting L4tuC gnpont-
UGnuentup wdtih dhpwn (nuwpwlGint, husutu bwl hwdwanpdwygnt-
jwl Unp Gyptn untbndtint bywwwyny |pwapnnutph hwdwp Ywy-
dwytpuyty £ ubuhuwn, Ul b LU vhowyguhu 2unduwl b LUl gnn-
ontutniejwu yepwptnjwiy:

Zuwiytunnt tnwpyuw pupwgpnd Utu U WU dhowyquijhu puupddwl, Lutul
agnponutnyejwu, UUP U [pwwnywdhongubph htn wpnniuwydtbun wp-
fuwunuwuph Yuwydwytpwuwu dwuhu ywdwynpuGph ghuinthputph Jw-
Yupnwyp pwpanpwglitint buywwnwyny wwppepuwpwn yuydwytnudt
GU Uh 2wnp nwupUpwgutn W plbwpynwdutn:

Swpyw pupwgpnd LY wynpynptl hwdwagnpéwygt) £ 2LU-utph
htwn, huswGu bwl hpwnwpwyt £ «utul 2010p. tnnwnptywl ysynygn»,
<Yl gnponiuGnigniup Ubpyuwjwgunn wnentywaptpp™ hnlugwn-hnt-
Upu W hnihu-nGywnGdptnp wdhuutph Yunpgwopny, wntnGyuunyuwywu
Ujnietip:

On 1 June, 2011 Childrens International day, Vayots Dzor Regional
Branch (RB), in accordance with the before-mentioned program, fo-
cused the attention of population on the needs of disabled people and
to support them. Charity exhibitions were organized in Yeghegnadzor,
Vayq and Jermuk cities. The funds raised from the exhibitions were di-
rected to buying encouraging gifts for disabled children.

On December 5, 2011, International Volunteers Day, Lori Regional
Branch (RB) of the Armenian Red Cross Society (ARCS) summarized the
project started in December 2010. In the frames of the project dissemi-
nation sessions were organized, during which history of Red Cross and

Red Crescent (RC/RC) International Movement, International Humani-
tarian Law and ARCS activities were presented.

With the purpose of raising the level of knowledge of volunteers on RC/
RC Movement, ARCS activities, as well as on organizing effective work
with mass media a number of training sessions and discussions were or-
ganized.

During the year ARCS actively cooperated with Mass Media, published
ARCS Annual Report 2010, newsletters on the main activities covering
the period of January-June and July-December, informational booklets
and posters during the year.
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YOUTH RED CROSS



Eppnwuwnnuywl Ywpdhp fowsp (Butv) 2wuywt Ywpdhp ow-
sh Cuytpniejwl (L4Uul) 2nowiwyutpnid gnponn Yudwynp wlnwd-
Utph Gphunwuwpnwywu vhwynpnud £, npp hhduwnndtp £ 1992p.
UnjGdptph 3-hu: Wu gnpénd £ LUl pninp dwpywjhu b tnwpwé-
pwjht JwulwdnintGpnid b gnpénuGnipiniu £ swjwind hGnbjuw
ninpuuGpnid.

Unghwjwywu

fubwdp

1. Ppwywlwguntid £ unghw|-hngbpwluwwl wowygntejwu dSpwantn
niNywd hwupwywgwpuwlwpuwy dhwjuwy otptphu, dunnuyntpy,
hwjuunwywl b wuwwwhny punwlhputph GpGluwutpnu
UnnnowuwwhntpjnLu

1. Ppwlywlwgunid £ UbUY-h uwlfuwngGdwul ninnywoé snuwagntn

2. bwydwytpwnd £ pwydwplnype hwlpwhu vhongwnnidutn nt
wnnne wwnGwytpwh ptdwutpny nwupUpwgutp nundUwywl
hwuwnwwnnipniuutpnd

3. Gnpownpynd £ UPUY/QPUL-h SMS inbnElwnduwlywlu ghd

NEunLpuutph hwjpw)enLd

1. Ppwywlwguntid £ NGunipultph hwjpw|pdwl dpwantp

2. Ywydwybpwnd £ pwpnyuwpwyutn, npwdwhwywputn, hwugw-
Lbwyntpntuutn, pwptanpdwywu Gpgynutnp

3. Mwuwnpwunnid £ pwghyutn, ywpntn W wjl Unetp pwptonnpdw-
ywu dvhongwndwu hwdwp

Uhowygwjhu hwdwagnpéwygnrpjntu

1. Ppwywlwgund L Gphunwuwnn Ywdwynputph  thnfjuwuwynid
Fphunwlwywu b dEpdwuwywu Ywndhp fbwstph hbn «Bypnwywi-
yuwl ywdwynpwywl swnuwjnientu» dSpwanh 2nowuwyutpnud

2. Ywydwybpwnud b Jwubwygnid £ Uhowygwjhu hwywputph, dwd-
pwnutnh, uGdhuwnutnh, pp&UhLgUENh

LYwnpuhp bwsh Jwpnwuhpwywu wpdtputph (nLuwpwuncd

1. bwydwybpwnd £ bwpdhp fvwsh gunuwthwpubph (nuwpwuntd
nwnpngutpnwd U pnthGpnud

2. Lwywuwnnw £ juwdwynpwywu 2wpddwl jupwudwup, yuwdwynn-
utph hwywpwagpduwllu nt LUl gnpénutntejwl Ute UEpapwydwun
3. Lpuinwinwiynd £ BUtu gnpontutinte)niup (ntuwipwlnn tinentywahp:

Red Cross Youth (RCY) is young volunteer members organization acting
in the frames of the Armenian Red Cross Society (ARCS), founded on 3
November, 1992. It acts in all ARCS regional and territorial branches and
works in the following spheres:

Social care

1. Implementing psychosocial support programs for lonely elderly people
living in dormitories, orphans, refugee children and children from vulner-
able families.

Health care

1. Implementing HIV prevention programs

2. Organizing different public events and training sessions on healthy life-
style in educational institutions

3. Launching SMS informational line on HIV /AIDS

Fund raising

1. Implementing Fund Raising programs

2. Organizing campaigns, donations, fund raising and charity dinners

3. Making post cards, jewellery and other goods for charity events
International

cooperation

1. In the frames of the European Voluntary Service is implementing ex-
change of young volunteers between British and German Red Crosses

2. Organizing and participating in international meetings, camps, semi-
nars and training sessions

Dissemination

of Red Cross

humanitarian values

1. Organizing the dissemination of Red Cross principles in educational in-
stitutions

2. Promoting the activation of voluntary movement, recruiting of volun-
teers and their integration into the activities of ARCS

3. Publishing newsletters on RCY activities.
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Zwjwywywu bwnuhp fjuwshpuyGpnientul hpanpontutniejwu pupwgpntd Uunwwtu
hwdwanpowygnd £ Ywpdhp fjuwsh W Ywpdhp dwhhyh (U U WU) dhowyawjhu
2uwnddwU pninn pwnywgnighsutnh, ywnwdwnpnipjwu, Jhowyawhu U inGnwywl
hwuwpwywywu yuydwytpwnientuutph htwn:

INTERNATIONAL
ACTIVITIES

The Armenian Red Cross Society with its activities continuously cooperates with all compo-
nents of the Red Cross and Red Crescent International Movement, Government, interna-
tional and local organizations.
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Jhpwynipjniup” hwuahuu Uwfuwgwh LnnBug Utugh: 20-wdjw hw-
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pnd Gpynt Gpypubph Uygqwjhu puytpnieniuubph bwjuwgwhubpp
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fungGLh fudptiph 2powunid:

In 2011 ARCS continued implementation of joint programs with Nor-
wegian, German, Danish, Austrian, Icelandic, Japanese, British Red
Crosses, Baden-Wuerttemberg Provincial Branch of German Red Cross,
Lyon Branch of the Committee for support to the Armenian Red Cross,
United Nations High Commissioner for Refugees in Armenia, German
Technical Cooperation, European Commission Humanitarian Aid de-
partment, World Vision and with number of international and local or-
ganizations.

Throughout the year ARCS participated in a number of important inter-
national meetings, seminars. ARCS members and volunteers presented
NS during various important international events, in a number of re-
gional, as well as international cooperation meetings and training ses-
sions, First Aid Convention in Europe, regularly organized seminars and
conferences, educational trainings, camps and during other meetings.
In 2011 the Armenian Red Cross Society (ARCS) and Baden-Wurttem-
berg provincial branch of German Red Cross celebrated the 20th an-
niversary of cooperation. To celebrate the event, the German Red Cross
Baden-Wurttemberg provincial branch delegation headed by the Presi-
dent Lorenz Menz arrived to Armenia. The official ceremony devoted to

the 20th anniversary of cooperation took place at ARCS Headquarters.
During the ceremony the Presidents of the two National Societies ex-
changed with the highest awards of their National Societies. The im-
portance of 20 years of cooperation and the implementation of joint
programs on behalf of vulnerable communities was once again empha-
sized and highly appreciated in the speeches.

The world's largest humanitarian conference, Statutory Meetings, took
place in Geneva from 28 November to 1 December 2011. This qua-
drennial event brought together the States party to the Geneva Con-
ventions, the world's National Red Cross and Red Crescent Societies,
the International Federation of the Red Cross and Red Crescent Societ-
ies (IFRC) and the International Committee of the Red Cross (ICRC). In
a unique forum for debate on humanitarian action, some 2,000 del-
egates adopted a series of resolutions on action to reinforce humani-
tarian response to natural disaster and armed conflict. The resolutions
relating to nuclear weapons, strengthening International Humanitarian
Law (IHL), Health Care in Danger, and disaster laws were considered
as significant to continue shaping humanitarian debate. In this respect
377 pledges were made by delegates to implement the resolutions.
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The Armenian Red Cross Society (ARCS) was represented by the Secretary
General Dr. Anna Yeghiazaryan and Head of International Relations De-
partment Ms. Mariana Harutyunyan. During the International Conference
a Movement Coordination Agreement was signed between ARCS, IFRC
and ICRC. An agreement with Red Cross Museum on cooperation was also
signed during the meetings.

ARCS was also granted IFRC Youth Award in the category of Bridging the
Digital Divide Connecting People through Technology for its SMS helpline
project and the Award was presented during the Official Awarding Cer-
emony at Statutory Meetings.

During Plenary Session of Disaster Response Law, Head of ARCS Disaster
Management and Population Movement Department Mr. Edmon Azaryan
presented ARCS experience in disaster risk reduction advocacy at commu-
nity level, as well as its methods and approaches.

Mr George Kocharian, Counsellor of the Permanent Mission of RA to the
UN and International Organizations and Ms Satenik Abgarian, Deputy
Permanent Representative of RA were representing the Armenian Govern-
ment. Together with ARCS two joint pledges were made on strengthening
local humanitarian action and improving disaster risk reduction legislation
in the country. Besides, the Government, jointly with a number of states
and National Societies committed itself through two more pledges on
strengthening IHL. The pledges are expected to be implemented before
the next International Conference that will take place in late 2015.

The 22nd General Assembly (GA) of the Armenian Red Cross Society
(ARCS) took place on 15 November, 2011. During GA the report on ARCS
2009-2011 activities, as well as financial and the auditing financial eco-
nomic commission reports have been presented. The ARCS Strategy for
2011-2020 was presented to GA which was adopted.
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In the summer of 2011, the delegation of RCY of ARCS consisting of 10 young
volunteers left for Germany for 10 days to take part in an annual youth program
which has been organized in cooperation with German Red Cross Society. These
short-term exchange programs have already become a tradition and aims at
sharing experience between the two NSs. Within this program the German and
Armenian volunteers took part in various events, visited sightseeing and got to
know each others cultures.

The devastating earthquake in Japan shocked the whole world. A fund raising
campaign was organized by ARCS to support those, who have suffered from
earthquake. On April 1st a fundraising has been started, which was organized
in the streets and by personal fundraising and through the public appeals. SMS
campaign was realized in cooperation with the leading mobile operators in RA
VivaCell-MTS and Orange Armenia to call for the public help to earthquake suffers

making donations by short message or by sending money through a bank ac-
count. 517000 AMD (1324 $) was raised as a result, which transferred to Japa-
nese Red Cross to assistance fund to those who have suffered from earthquake.
ARCSisamember of numerous international networks and working groups, such
as Platform for European Red Cross Cooperation on refugees, Asylum Seekers
and Migrants, European Network for Psychosocial Support, Youth commission
of the International Federation of Red Cross and Red Crescent Societies, UNHCR
working group for needs assessment of refugees with special needs, European
Reference Center for First Aid Education, Red Cross and Red Crescent European
Coordination Committee, Anti-trafficking, Return working group, Country Coor-
dination Commission on HIV /AIDS, TB and malaria issues (CCM) in the Republic
of Armenia, European Red Cross and Red Crescent Network on HIV/AIDS and
tuberculosis, European Network for the development of Volunteering.
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ACTIVITIES OF GERNMAN RED
CROSS BADEN-WURTTENMBERG
PROVINCIAL BRANCH SUBSID-

IARY IN ARMENIA

The German RC Baden-Wurttemberg Provincial Branch subsidiary in Armenia implements social needs assessment
and provision of addressed support to people in need receiving little support or left out of governmental and non-
governmental social support in RA.
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Soup Kitchen program

On 27 September, 2011, in Qanager-Zeytun community resumed Soup
Kitchen program and on September 30 the 18th session of the Soup
Kitchen program was officially opened under the direction of great bene-
factor, head of the program Soup Kitchen, priest Karl-Heinz Scheide. The
beneficiaries of the program were nearly 290 socially most vulnerable lone
elderly, disabled people and orphans, selected by social services of Arabkir
and Qanager-Zeytun communities of Yerevan, who received hot and high-
calorie food once a day. During the year on holidays events were orga-
nized for the beneficiaries, which were accompanied by singing, dancing,
recitation. The beneficiaries are also provided with clothes once a year. The
program was implemented with financial support of Soup Kitchen friend
circle in Schwaebisch-Gmuend town of Germany. The program was also
supported by the Municipality of Yerevan, German Embassy in Armenia,
Community Municipal offices of Qanager-Zeytun Communities, the Min-
istry of Labor and Social Affairs of RA.

Child Food

Beneficiaries of Child Food mini-project are children from large and socially
needy families, children from high risk group, street, handicapped chil-
dren, half-orphans, beggars, children with mental and physical disabili-
ties, children with behavior problems and children from vulnerable groups
of border line communities, the total number of persons 280.

Beneficiary organizations of the program are Community Development
and Support Center in Gyumri, Fill Life charity NGO in Stepanavan, kinder-
gartenin Arevatsag village of Lori region, Crossing Roads NGO in Vanadzor,
Salvation center of handicapped children and youth in Yerevan, Womens
community council NGO in Martuni, Sose mothers association in Berd.
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Home Care

Home Care mini-project included 40 beneficiaries of Soup Kitch-
en program, who are bed-ridden or handicapped and are not
able to meet their daily needs themselves. The beneficiaries re-
ceived their food, as well as psychosocial and medical support by
visiting sisters, volunteers and a physician.

Home Care in 3 regions of ARCS

Since 2011, January 1, ARCS in cooperate with QUi P4 BY
branch launched a Home Care in 3 regions of ARCS program,
which is implemented in Tavush, Vanadzor and Gyumri regional
branches. The program has 60 beneficiaries, in each region 20
beneficiary. The beneficiaries of the program are basically lone,
handicapped, bad-ridden who are not able to meet their daily
needs themselves. This program has psychosocial and medical
support orientation. The project duration is 2 years.
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RESOURCE
MOBILIZATION

The Armenian Red Cross Society carries out wide range
activities on resource mobilization developing cooper-
ation and establishing new contacts with local authori-
ties, local institutions, the corporate sector, etc.
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Complex activities were realized in the framework of the Resource Mobiliza-
tion program directed at the developing skills of the RBs in fundraising and
communication. The program goal is to build capacities of RB/TB staff and
volunteers in the directions of communication with local potential donors
and authorities as well as in resource mobilization and fundraising.

Four RBs have been involved in the program; Armavir, Vayots Dzor, Syunik
and Aragatsotn. Workshops and trainings were organized for the staff and
volunteers of the above mentioned RBs on the topics of Resource mobiliza-
tion and Communication. Needs assessments were realized in their com-
munities by the RB/TB staff in cooperation with the local authorities and the
most vulnerable groups were highlighted. Meetings took place with the lo-
cal potential donors and the authorities. During the meetings with the ARCS
management and the heads of Administrations of the regions involved in the
program, the cooperation framework was discussed and the possible joint
actions were pointed out to draw the attention of the local organizations

to the needs of community. Humanitarian projects were realized in Syunik,
Armavir and Vayots Dzor in cooperation with the local authorities targeting
the vulnerable groups stated at the result of the needs assessments. This led
to the establishment of communication with Mass media and the local orga-
nizations in regions. Complex activities were organized for the mass media
representatives, such as round tables, dissemination seminars, etc.

A number of fundraising activities were developed and implemented by
the special working group, created by the volunteers of Youth Red Cross in
the framework of the Resource Mobilization program. Charity boxes were
placed in public places of Yerevan and in Arrival and Departure Halls of Zvar-
tnots International Airports. Negotiations with the Duty-Free Shops took
place for putting charity boxes there, too. Young volunteers made jewelries
out of beads and postcards, which were realized in exhibitions and the ben-
efit was passed to the programs dealing with the needs of children living in
dormitories.
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national institutions by supporting strategies that enable them to prepare
for, mitigate and respond to national disasters in Armenia
FWNANWGUELU hunnugut <2 Undwdhnh G dwjng 2nnh dwnutnh 6
wnngutnt tnh U nwnighsUnh wnbualBARU nf & Upduwnh U duwyng 2nh Uwpytinh 6
Awypnglsnh Uwfuwwwinpwunn — “Disaster QhBHPUERL Nt WwhpWUNWONUB)Wl WUt hAWUD: Lnnusquiuil 4, Ure/uU US 44 Unuwihin U dwyng 2np Uwiny nwPNgUENN wWawlEnuLEN U nwnighsUbn 17000 Uy
b wswiigniejup Norwegian Red Cross, 01.09.2010 01.09.2011 Armavir and Vayots Dzor regions of
Preparedness at Schools’ To raise awareness and strengthen capacities of pupils and teachers from Teachers and pupils from 6 schools of Armavir Spuly CHF
supported by IFRC RA
6 schools of Armavir and Vayots Dzor regions in order to get prepared to and Vayots Dzor regions
withstand natural disasters.
U U L D
Upwpwinh dwpyh hwwnwn hwduwjuph LuiygUEL Unwipuinh Uwnyh Lnwwnuin hwdwjleh unghwjuywl Swwnbhwh Ywnwywpnienils Ll wiLbU nujpng
WD U hynnuwgtL nupngh Yupnnntejnutp: £& Upwpwin uwny  Ararat region 90011 UUL Anun
nuwnngh YEnuilinpnanu 18.10.2010 18.10.2011 bnbrumhbn Population of
Reduce social vulnerability and strengthen the capacity of the school of of RA usp
Lusarat community school in Ararat region The Japan Government Lusarat community in Ararat region, particularly
Lusarat community in Ararat region pupls
& hunnwgUGL Gnlwun 9 I e
. nwnighsUtnh WGkt waf nt Unputiguiywl Uiy, Ulu/uU U En—wh 9 nunngLtnh wawytnnltn U
“unngUenh L Disaster WwnpLUNYWONLR)WY wuthhawlp: To wowlignipjup Norwegian Red Cross, 01.06.2011 31.12.2011 Ep-ul Yerevan niunighsUsn Teachers and pupils from 9 schools 34650 Cusg.
Preparedness at Schools’ Spuy CHF
raise awareness and strengthen capacities of pupils and teachers from 9 supported by IFRC of Yerevan
schools of Yerevan in order to get prepared to withstand natural disasters
<qnnwguq<uru|: WEUTENRU L Ul UGo P h Uhguauiit
Yuinnr )" WYL huwdwlpltnh wysih qnpowywinpIn /DFID/, 22 Bhpwyh dwnyh Swpnwpun hudwUph
f:;‘éi:'”;i‘”&‘umr"”“‘r‘\‘;}wg il q Strengthen disaster Ulv/UU US wowlgnipjudp UK aid from 01.08.2011 31.12.2011 i:i';ﬁ:‘t‘r“e“;‘:“ pPuwlsnieinp  Population of Vardakar 17770 ;‘*iﬁju e
pacity 9 9 preparedness and response capacities of ARCS in order to support local the Department for International Development 9 community in Shirak region i
communities more effectively. (DFID), supported by IFRC
E W hunnwgUe Uwngh 10 hwdwupuenn
puny 10 UsRUUGRN hULLWIGNG
HypngUisnh Lwuwwwinpuunng GhIBLHPUERL Nt wwinp To raise dnpin YndU Zujwunuit— World Vision <& auippnilihph dwny, & qtnuneniuneh Uwnyh 10 hudwjURUGRN 675000 P
i ! 21.11.2011 21.12.2011 PUny 10 nuyngUtn 10 schools from 10
Disaster preparedness at Schools’ awareness and strengthen capacities of pupils from 10 schools of 10 Armenia Gegharkunik region of RA B e AMD
comminities in Gegharkunik region in order to get prepared to withstand 9 9
natural disasters.
OPwahnD LU AU NG, AnnZeth pUnd UunwUuenn,
Puiuunwywliltnh puRnn b plntgpn NP uiyws BU wiywunwl huygnnUtnh plnnidwl nt pluil U thuuunuihuiutpng
Refugee Reception and Integration (whunWYULLERH NERWYWU AUntgRUWL htn Uus @q¢ 01.01.2012 31122012 PUWLEGYWS uintn ¢ huignnutn nu uen 18.870.000 4&npud
UNHCR Yerevan and refugee populated Asylum seekers and refugees AMD

The project aims at achieving a number of abjectives relating to the ogione

reception of asylum-seekers and the local integration of refugees.
Unwoh ogUnipjul pwdhl /First Aid Department

UO nwupupwgltn ££ uwhuwlwutna

Lyuwiybglt u wnptn wnGwutnh W Swyniz (Pt Unph, Ywyuptl)
hwJwjupltnh pu utnh hwdt L
nudwupUGR FULIUpSUG huiduin wwinwhwplnh Uwnuwp,/ De(reaselhevulnerablhlyof population URUL/ ICRC 01.11.2011 30.11.2011 Upnilihp (Uwwui) 72 1356000 4&npud
First Aid courses for population of RA remote AMD
N towards different disasters and accidents Tavush (Berd, Koti, Vazashen)
communities’
EAUWUN UnbjwUh gnpownuil, “UguiEy
Uiy puwl (wNRGN wWNBLGNN U hUWUWUREARL”, “UOU-Uuwilywywil gininGn”, Snlwl, SEnuINRRILRR, dwjng
L‘S 'L“L“u%‘ﬁl“:‘?h?h‘ﬂm‘“umqb - wwmmhwnhtnhhummdwdp/ dnpin 4hdU Zwjuwutnul U wy/ (k. 2011 nsy. 2011 anp, Suniz 300wty 5361948 22 npud
u i “‘ n Decrease the vulnerability of population towards different disasters and Yerevan Brandy Factory, Support to Feb.2011 Yerevan, Gegharkinik, Vayots More than 300 AMD
FA training courses for different organizations Dec.2011
accidents Communities, World Vision Armenia, and Dzor, Tavush
others

Npnuuwl pwdhl /Tracing Department

. h n,

hm\lwumumpmmmnﬂmtnhumquhtnh htunutipny wilihuwjn LUy e umunwop 22 ungurtwlgnpn 2001000 2enput
Ynpwdltph npalnu: ICRC 01.01.2011 31.12.2011 A terrior RB pomulation v
Tracing of the missing and restoration of family links lost through wars, Y pop!

conflicts and disasters.

«Npnbinw» dwnwiniEINU
“Tracing” Service

Uwinwipnud whwyin Ynpuwslibnh

ULC unghuij-hngbpwiliuyuil wewlgnuejniu tpwdwnnbL UhUy 22 uipwop 22 wyquiplwbsnip)niu 836000 22 ppud
puunuihpuEnhl Giving socio-psychological support to families of missing persons ICRC 25.02.2011 25.05.2011 RA territory RA population AMD
Accompanying families of Missing Persons
Gphuwuwnnwywl pwdhl /Youth Department

Ugwiygti, thufuutnuwuillnh unghuwwilul fulnhpUEARL U Uwuwiutnty Ut uiwdnnn, 400 Uhwjuwl aBntn, 95
U”ghml'hr‘q“ﬁ“‘é““u“m“ weuignuejniu Unwlig htnbgnUwlp hwuwnwyniejwU Ute U LLU U 01.01.2001 31122011 22 nuipwop hulipwlwgupwlwplwly pbuwlbn 17283,7 ey o
thuuutnwyuiluGAn To support to the solution of the social problems of refugees and IFRC : : RA territory RCY volunteers, 400 elderly refugees, 95 children CHF
Psychosocial support to refugees

contribute to their integration into the society living in the dormitories

Zuwilpuh i JwL Uher Uhgngny

f 144 foJull’

UnnUUnAnzyBint dwdwlwly & BphunwULIANLE)Wl 2nguitinu UhUH/20U<-hU walisynn funhpbsph Qnpuwy pdlunpuid 22 nuinwop 65783 cumn
Time For Choice Uwuhu Global Fund 01.10.2011 30.09.2012 RA territory 44 uqupluyenipinl EUR

To raise awareness of RA population esp. young people about HIV/AIDS

related issues through public large events.

3 hpwyEynuEINUD 24

BpANWULRNLEWU 2nguln U PU/2PUL- U wilisynn funhnbsnh
EnhtwULRUERY plRnGY 2PUL-h Uwufiu Uunnppwih Uk 01122011 30112012 Enluwil U 3 2 dwpysn Aypnguluiliuen 30000 oy 9
Youth Against AIDS Toraise awareness of RA population esp. young people about HIV/AIDS Andorra RC Yerevan and 3 RA regions Schoolchildren CHF

related issuses




Ppwiluwliwgling ninAntpjntun/

«Lnwwpwlinu
“Dissemination”

Experience and cultural exchange among young people

Uy 2wnduuil U hpuLwinwin uypniupbnh, ZURE wuinunipjwl U
anponiutnipywl, UUD W U Gk funphpn: h
Ww2nuwuwlinip)ni

Dissemination of RC Movement and Fundamental Principles, ARCS History
and activities, IHL and protection of RC Emblem

LUy
ICRC

01.01.2011

31.12.2011

2& nuwipwop
RA territory

<2 wyguiplwlgnip)niu
RA popoulation

10.129.947

Lywinwyp ‘Lyhpwinniu Uyhypp Ugwpunp Ppwluwliuguwl Yuypp Twhwnniutpp Fjnigtlu
Tnwanh wljulnuip Goal Donor Beginning End Location Beneficiaries Budjet
Direction/Program
iR e A UU toununnyul ynpujntan
UhUd/2nUL-h Poguyhi Yuné - t il Orange
G S o hutnlwwtu BphnwuwnRniRILL Znwilinid wnbsdnn kRGN Atmenia, dnnUBLUSU 10,2011 20102012 2 unwnuiop 24 wyquiptwynipin 14000 UUL nnuin
Uwuhl RA territory RA population usp
HIV SMS helpline US Peace Corps, Orange Armenia, VivaCell-
Through realizing HIV SMS helpline, to raise awareness of RA population e
esp. young people about HIV/AIDS related issuses
Unnng ubpnilin Funar iy ‘:\”i‘;‘*iﬁ'”é’eﬂu“ nur U Znguilinuf wnnng Uzinuinul Yuip ®EC 01.04.2011 31032012 2L unwipuiop Yuypnguijuiliutn 6360000 2 nput
Healthy Generation pansLsnun dinursnitl Ashtarak kat LTD RA territory Schoolchildren AMD
To raise awareness of schoolchildren about helthy lifestyle
AGuninuuGAN dnphinqwgntd
Resource mobilization gl UC bunpun o e LRLGU U < nunuop 2UVC UG W 4 UU-Ubnh whabwluwyd U 25080 ST
To develop NS skills of resource mabilization IFRC 01.01.20m1 3112.20m RA territory Ephuwuwn Guknnuen CHF
ARCS HQ and 4 RB staff and youth volunteers
Spubuhwlul Plwlwlwnieinl B L (U SNyl EpbfuLlGnt 4wy i ogU. Lhnuh Ynuhunth Uuiul 22 nwpwsp 2URC 3 UU-Ubph dunnuigniny Bpbiuwutn 1920840 2npuy
. Lionese branch of the Committee for support 01.01.2011 31.12.2011
French Trustee’s support to orphans Financial support to orphans RA territory Orphans in 3 regional Branches AMD
to the Armenian Red Cross
P qusnh
GypNUWLYLIL Ywwdpwluil Dwnwinip)nt ‘m”ﬁh ud wndtgUtnh wenf GynnuhniRInU 01092011 31.08.2012 22 inwpwop 5 huyy U onwnbnynw Yudwinplin 10320 typn
European Voluntary Service (EVS) 2 European Union : g RA territory 5 Armenian and foreign volunteers EUR

Lpwinynipjuwil U (nLuwpwltwl pudhb /Information and Dissemination department

2L npuid
AMD

Unghwijwiljw pwdhl /Social Department

To assist and support lonely elderly people living in extreme bad conditions

conditions

PuiyUwRBEANAWIPWYWINL BNEERYYYNY

Lnnubguijul Ui 9192 o s
Swyrlwywl Y Shpwyh, S&nwnppnihph, e
QepUwbwluit bt Upuwyhnh, dwyng 2nph,
LiuytigUty puwl 1 lungGihnipjwli wutnhaullp, PWNBU-YnipEURERGH BRYnWUWULRL 01.08.2011 31.08.2011 Upwaquonubh, Swynizh, Lnnnt 11901
«Uhwjuwy nwptgutph wlwhl fwdpy hwinlwujtu dhwjlwl dtptph zpguilinu dhugnpoud 01042011 31122011 dngsn g g Uhwjuwy Yuwphpwynn d6ptn ey, 3n
Home care to lonely elderly To reduce the degree of social vulnerability of population, especially among Norwegian RC 01.01.2011 31.12.2012 Shirak, Gegharquniq, Armavir, Lonely elderly people in need CHF
lonely elderly people Japanese RC Vayots Dzor, Aragatsotn, Tavush, 10650 .
German RC Lori regions Ejgg
The Baden Wurttemberg Provincial Branch
pUwbwyuil Ut PwnbU-Jnptdptngh
«2wywunuitni Uwiuyh bwghnluw- RYpLUWUWRL Uhwdnpnudp W Stpdw- P, “uwan, Swdngh
unghwihunbtph ynhtph unghuwi- LywytigUt| Uwuyhl Uwghnbwy-unghwihuntph ynhtph LWl «2hpnnntp)nili, wwnwuiuwliw- dounuh 13 huduuet Zwywunwbini puwyynn Uiy Lwghnlw|- by
hngtpwlWYWU U pd2Ywluill flwdp» JungE(ANIRILL Wuth&wlp nynpIniL, wywgu» hhdbwnpud 01.01.2008 30.06.2011 Yerzc‘an vﬂnadujr gndﬁ 3 unghwihutnliGh ynhtn 18830 Eugo
Psychosocial and medical support to the victims To reduce the degree of vulnerability of the victims of National Socialism The Baden Wurttemberg Provincial Branch of . Victims of National Socialism living in Armenia
h communities of Tavush region
of National Socialism in Armenia the German Red Cross and “Memory,
Responsibility, Future” German Foundation
Own dhawnu guilnn Uhuwjbul wldwnuilg
«Gpnipjni» Uuinuinty U odullinuils dunuintin Swilin yhauinuf guliynn upwuy ALUn npry Uwjlihig Pwithth ' | Unitihph Uwiny, puinuwp Yuwwyuils otntn 22 npud
“Charity” uluguinwug OEGpAl Deno Gold Mining Company 01.05.201 01.05.2012 Kapan city, Syunik region Lonely elderly people living in extreme bad 2512400 AMD

Unnnowujwhwluli puidhl /Health Department

uuy
L puigUwr hhqwilinUtn, npntip iy BU priduuil
e I e £ S e Fy s el
Stop Multidrug resistant Tuberculosis yorp v pany Multi-Drug resistant tuberculosis patients in the
continuation phase of treatment
FWNANWGUE( pridUwl Uumndwdp SP ipdwunutnh
hnunnuiyuilinggjnyeniup ung wzluwinnnUinh Ynnuhg Upwiig b upuilg
winuiuenh WLl Uynueknh

«SnipnLnynYNY hRYwLnLENNU L unghuwl-hngGRWUWYWL wewlgnipe] Qnpuw hhubwnpwd 2&npuy
wowlgnip)wli dwnwjnipjnlLLGN» npwdwnpUWUR 07.10.2010 31.07.2011 ;; Q:“L”“a”r“;:d“’jg:fsp ';r(“gnm‘gnhb” 214008 320 AMD
“Social support to TB patients” To raise T8 patients adherence towards treatment though dissemination, Global Fund 9 P

distribution of informative materials to T8 patients and their family

members and through providing psychosocial support by social workers.
«UhUd-h Yuil wip Lywytglt| 15-23 BUWU BphunwuwpnUtnh/nwwinnltph Uubnhjwit bwpuhn fuws. uuL
“HIV prevention in Armenia” Jungtihnueniup UhUd-h Uywnuwdp 01.02.2011 01.04.2012 ;: :i’jin‘"l‘:‘b““““‘h EnhunwuuipUtn/ 49700 usD

To reduce the vulnerability among youth aged 15-23 /students to HIV American Red Cross nuen

QP hhubwnpwd Lbnbnwlwhl pupwUhenglt Sunn
«dUwuh Wwysgnu» Lywysguty U pupWURengUEN ogqugnRdNNUERH npwiL n Lnnntuwny, dwliwanp nenuluinl pUnudhgnglcn EUR
Harm Reduction Jungthnueniup UPUH-h , htuwinhinh Uyuwindwdp 01.04.2010 30.102012 Lori region, Vanadzor city ogunuignndnnUtn 73853
: Global Fund g Intravenous drug users




L4hut gnpdntutnLpniup pytpnyg

tywuniwn wywip 4<& Ywd 1UUL$=385,77
Cywunin dwliwsywd

2unphutin 511745 1326554,7
Uunwuwyswn 1244 3224,7
Zwlgqwlwynegntu 1219 3159,9
Ownuwjnip|nLu 4551 11797,2

WL 13818 35819,3
CunwdJtup 532577 1380555,8
Cwljuutp wywip £<& Ywd 1UUL$=385,77
Opwanw)hu dwifuutn 511745 1326554,7
Ownuw)nte. Jwunnigdwu

hGwn Yuwwws swuubp | 4551 11797,2

UL 931 2413,3
Cunwdtup 517227 1340765,2

ARCS activities in figures

Income In 1000AMD 1USD$=385,77
Received from grants 511745 1326554,7
Membership fees 1244 3224,7

Services 4551 11797,2
Donations 1219 3159,9

Other 4551 11797,2
TOTAL 532577 1380555,8
Expenses In 1000AMD 1USD$=385,77
Expenses related to the

implementation of projects 511745 1326554,7
Expenses related to

provisionof services 4551 11797,2

Other 931 2413,3

TOTAL 517227 1340765,2
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Armenian Red Cross Society e National Headquarters e Address: 21/1 Paronyan Str., Yerevan, Armenia, 0015
Phone: (+374 10) 58 36 30 e Fax: (+374 10) 53 84 91 e E-mail:redcross@redcross.am e \Web. site: www.redcross.am



