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Secretary General Jagan Chapagain
arrived in Armenia
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Secretary General of the International Federation of Red
Cross and Red Crescent Societies (IFRC) Jagan
Chapagain arrived in Armenia on December 9-10 as part
of a regional working visit.

On December 9 the IFRC Secretary General visited the
the Armenian Red Cross Society (ARCS) to discuss joint
programs and further cooperation plans.

Mr Jagan Chapagain said, "I'm excited to see first-hand
how Armenia Red Cross delivers its humanitarian
assistance on the ground and how we are working
collectively towards achieving the IFRC's Agenda for
Renewal. | am so proud of the Armenia Red Cross
volunteers. They have demonstrated so much resilience
whilst supporting vulnerable communities during this
period of crisis."

The IFRC Secretary General was greeted by the Paros
Chamber Choir at the ARCS office. ARCS President
Mkhitar Mnatsakanyan greeted the guests, presenting the
commemorative medal dedicated to the 100th
anniversary of the ARCS and the book "One Hundred
Years of Humanity".

IFRC leader and ARCS Secretary General Anna
Yeghiazaryan had working discussions on cooperation
and future programs of the Armenian Red Cross Society.
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The ARCS Secretary General presented the main areas
of activity, focusing on challenges of the last two years and
the efforts made to overcome them. The high-ranking
guest highly appreciated the quality and efficiency of the
programs implemented by the National Society and
expressed confidence that the cooperation will be
continuous.

Accompanied by the ARCS leadership he next had a
meeting with RA Prime Minister Nikol Pashinyan and NA
Chairman Alen Simonyan.

The leader of the IFRC attended the fair of the volunteers'
work organized by the ARCS in the lobby of the
Governmental big hall, familiarized himself with volunteer
programs and activities.

IFRC Secretary General and ARCS Secretary General
congratulated volunteers on the International Volunteer
Day.

On December 10 Jagan Chapagain and ARCS Secretary
General Anna Yeghiazaryan headed to Shirak region
where they visited ARCS Shirak regional branch, ARCS
Gyumri 24-hour care Center, watched the First Aid and
Rescue operations drill exercise and met Nazeli
Baghdasaryan, Shirak Regional Governor.
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ARCS response
to NK conflict escalation
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The Armenian Red Cross Society (ARCS) has been
providing humanitarian assistance to people who arrived
in Armenia in search of safety since the very first days of
Karabakh conflict.

v , o - e & / Ea)
The ARCS' partners in the International Red Cross and
Red Crescent Movement and other International and
National organizations provided more than AMD 3 billion
380 million 227 thousand (about USD 7,081,366) to the
Armenian Red Cross to respond to the most urgent and
pressing needs of people.

The assistance included:

e Food, non-food items: hygiene parcels, clothes,
basic personal items and beddings, medical
equipment/items, First aid trainings and kits, wheelchairs,
walkers and canes (around 212 000 parcels and items)
o Cash assistance (AMD 1 861 490 588)

o Psychological support through ARCS Hotline,
personal and group work: wounded militaries and their
relatives, citizens involved in the process of identifying the
bodies of those killed during the conflict, people sheltered
in state institutions and private houses, relatives of the
missing persons and captives, children - more than 22000
calls covered, 20200 adults, 2250 children

o Children Resilience activities/Access to education:
group (70), family (15), community (12) events, provision
of resilience packages (1,500 school-children in 6
regions), provision of tablets (60 children in 6 regions)
o Support for state housing: provision of property
(furniture, household appliances) worth 20 million AMD to
6 state-owned shelters that accommodated people
displaced by the conflict escalation

e Support for community-based organizations:
Assistance to organizations supporting the displaced
population, including the ARCS regional and territorial
offices at a total cost of 20 million AMD.

¢ Tracing Service: over 3860 calls covered

¢ ARCS Post-Traumatic Rehabilitation Center:
treatment, physical and psychological rehabilitation of
wounded solders (370).
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ARCS response to
Covid-19 pandemic
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The following has been carried out:

e Risk communication and public awareness (over
1,500,000 people)

e Provision of protective items (about 1,060,000 masks,
alco-spray, FA boxes)

e Humanitarian aid: food and hygiene items (about 36
688 people)

o Psycho-Social- support through the hotline (more than
48,000 people)

e Support to households (32 households)

o Reimbursement of electricity (735 persons), utility bills
(16 117 persons), and rents (435 persons)

e Provision of tablets for the educational process (900
children)

e Provision of tablets for preventing isolation and
encouraging social inclusion (400 elderly people)

e Organizing vaccination campaigns in Yerevan and
regions in partnership with the Ministry of Health

Total cost of the implemented projects makes 3 milion
USD.

IRIS program summed-up
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On September 9th, Armenian Red Cross Society (ARCS)
in partnership with Austrian Red Cross, Armenian Caritas,
Centre for Coordination of Syrian Armenians' Issues and
SME Cooperation Association hosted the final conference
of the EU-funded “Increased Resilience of Syrian
Armenians and Host Population” Programme, attended
by EU Ambassador H.E. Andrea Wiktorin, and Head of
Austrian Development Agency in Armenia Mr. Klaus
Kapper. The achievements of the three-years
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programme and the recommendations on possible
mitigation of the current challenges in this sphere faced by
Armenia were summarized.

The EU IRIS programme was implemented from July
2018 to July 2021 and was consisted of four main
components: Economic integration, Housing Support,
Information Services, Social Inclusion.The objective of
the programme was to improve social and economic
integration of Syrian Armenians and host population and
to strengthen institutional capacities for economic growth
in Armenia.

During 36 months Armenian Red Cross Society achieved
the following:

e 270 families received housing rental subsidies
o sustainable housing models were developed for low
and medium income families

e 100 Syrian and local Armenians participated in paid
traineeships activities, of which 77 received job offers
afterwards

e 200 older people received food and hygiene parcels on
quarterly basis

e Psycho-social Support (PSS) Centre of Armenian Red
Cross Society established and provided personal PSS
support to 361, and offered group-based integration
activities to 735 Syrian Armenian children and adults, as
well as to more than 40'000 people affected by COVID-19
and escalation of Nagorno Karabakh conflict

e 631 teachers / partner organisations' & state body
employees participated in Psychological First Aid
trainings

e 9'000 pupils and teachers were reached through
educational activities

e 430 youth were empowered through capacity building
and Seed Grant sub-projects.
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With the support of Government
of Japan ARCS assists waste
management in ljevan
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On September 23rd, Armenian Red Cross Society
(ARCS) handed over 240 trash bins and a trash-collecting
car to ljevan City Municipality in the frames of “Project for
Provision of Garbage Containers and Collection Vehicle
to Enhance Capacity for Waste Management in ljevan
City” project financed by the Government of Japan.

ARCS Secretary General Anna Yeghiazaryan and ljevan
City Acting Mayor Arthur Chagharyan signed the Donation
Agreement.

Ambassador Extraordinary and Plenipotentiary of Japan
to the Republic of Armenia, H.E. Mr. Masanori Fukushima,
RATavush Regional Governor Hayk Ghalumyan attended
the ceremony.

"Smiley clubs™
for displaced and border
community children

«Uppnipejwl hwuwlubhniejwl wwwhnynid uwhdwlwdtGné
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“Smiley clubs" have already kicked off in 10 communities
of 5 regions of Armenia within the framework of the
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program "Enhancing access to education for IB schools
and displaced children from NK — 2021." The program is
aimed at giving access to education to children living in
the border and who moved to Armenia as a result of the
escalation of Nagorno Karabakh conflict escalation.

From the border communities, the program includes Mets
Masrik and andVardenis from Gegharkunik, Tegh,
Geghanush Syunik communities from Syunik region. In
the communities hosting the displaced children, "smiley
clubs" are held in Metsamor community of Armavir, Masis
town of Ararat region, Hrazdan and Tsakhkadzor towns in
Kotayq and Yerevan, ARCS Social-Psychological Center.

The clubs of all the communities have been furnished with
necessary equipment and provided with stationery and
entertainment accessories.

"One hundred years of humanity”
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wugwd nunnt, hwnwprwhwpwéd Jwpunwhpwybp-ubph no
yGpunwséd Ywyntl wpdbputph Jwuhl:

anszunrMr vuvnhrysuuv

Jwpynep pupdu
wprwuhpnuzyncl

CQuylpuljuiu Ywpdpp fuwsp
1920-hg h Jtip

On July 28, during the morning show on “Armenia TV”, the
book "One hundred years of humanity. The Armenian Red
Cross Society since 1920 ...” was presented. It was

dedicated to the 100th years of ARCS and was published
in the cooperation with “Newmag” publishing house. The
book tells the story of founding the Armenian Red Cross,
the path it has passed, the challenges it has overcome
and the enduring values it has created.
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