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urauauuve eN4dh1-19 3uvudUruubL

2020 pywywuh dwpwnh 16-hU Iwjwunwluh Iwlpwwbnnceint-
unud Ywnwywpnipjwl npn2dwdp hwuwmwnybg wpunwywng
npneeintl’ wwdwlwynpwd wohuwphnd  Unnnpwuwwhniejwu
hwJdw2huwphwihu ugdwybpwnipjwu ynnuhg nghn-19 hwdwdw-
pwyh hwjnwpwndwdp:

Swjywywu Ywndhp huwsh puybpnieintup (RYUUL)Y hp 11 Jwp-
qujhu, JgYy wnwpwdw2ppwuwht W 52 hwdwjupwiht dwulwgne-
nGnph gwugny, thnpéwnnt b Uyhpywd wusbwlywadny, nwnpGywl
yupgwsépnd dnin 3000 Ywdwynputpny COVID-19 wpéwqwuph
gnpénnnipintlutGpnd wpwygnn Ywnenyg £ wGwnwywl JwnpdhUuub-
nphu’ JwpnwuhpwywU ninpuncd:

Swjywywl Ywpdhp fuwsh puytpnientup UGpgpwyywsd £ 33
thnfujwpswwbnnh hndwune UGppn unbndywd waqguwiht wnaw-
qwlpdwl hwdwywnpgned: Upnwywnpg npniejwu wnwehUu huly
onywuhg IUhUC-U Mwpbunwwnwl, 33 UWphuwwnwuph W unghwjwywu
hwngtbph, 33 Unnnpwwwhnipjwl, 33 Swpwdpwiht junwywpdwl
W GUupwlwnnigwdpltph LwhiwpwnpnipinLUluGph, 33 pninp
JwpqwbGunwpwlubph W Gplwuh pwnwpwwbGwwpwUh hGun
hwdwagnpbwygnipjwdp b hwdwywnpguwdp, hpwywlwgunid E
gnpdwnnyrUtn, npnup nunnywd Gu hungbih fudptph wphpuGphu
hwdwwwunwuuwl wpdwquwlpdwlp:

Uwntbndyws hpwdhdwyhu wpwa W wpryntbwdGun wpdwguwlpbine
hwdwnp 3YuC-U wuhwwwn Jowybg Yunpdwdwuytun, vhpuwdwd-
ysin W Gpywpwdwdybun wpbéwgqwuph wwulbp, LUwhiwabnUtg
nbnwywu W JhpwagqwihUu nGuncpuutbph dnphihqughw, hwyw-
pwantg W ypwwwupwuwntg 1500 Ywdwynph:

Yl wpdwaquwupp dowydt) E' hhduybing UunGthwlbwdwluh
wnwnwdpwihu dwubwdnennid gnpsnn "Upunwywng hpwyhdwyutph
wpéwagwlupdwl W hnudwUhwnwn w2fuwnwupltph hwdwywnpgdwu®
ysuinpnuh Ywpnnnipjnlultph ypw, nph inGhubhywywu pwquwl pny)
E vwihu hpwywlwgutb] wnbwnubph nhuyh pwgdwynnuwuh nwuncd-
Uwuhpnieintl W wpwag nt wpryntbwybun wpdwgwlpdwlU ugblwn-
utph dwynd:

enyhn-19  hwdwjwpwyh hwjnwpwnpnudhg wudhgwwbu hGunn
dowlyytb] BU wnbGwnh qupgwgdwl ugGUwputGpp W wluhpwdbown
wpbdwagwlpp, pwpnbquagndt) U Iwjwuwnwuh wdpnng tnwpwdpnid
Swjywywu Ywndphp fuwsh huwpwynpnienclubpp Yuwdwynputph,
wnpwuuwnpunh W juwwh, ywhGuwnubph, oqunipjwu wnphp nlubgnn
2whwnnlubph pwquwl, &2ndt] GU wpunwlwpg hpwyhdwyncd
Ywdwynputph wnwolbwjhu gnpdnnniejnLtlUEpp W wyu:

RESPONSE TO COVID-19 PANDEMIC

On 16 March, 2020, the RA Government declared a State
of Emergency in the country, due to the Covid-19 pandemic
announced by World Health Organization.

The Armenian Red Cross Society (ARCS), with its network
of 11 regional, one territorial and 52 community branches,
experienced staff, and approximately 3,000 volunteers
serves as a supporting organization to the government
agencies in the humanitarian field during COVID-19 response
operations.

The Armenian Red Cross Society is involved in the national
response system created under the auspices of the RA
Deputy Prime Minister. From the very first day of the state of
emergency, the ARCS, in coordination and cooperation with
the Ministry of Labor and Social Affairs, the Ministry of Health,
the Ministry of Territorial Administration and Infrastructure, all
the regional administrations and the Yerevan Municipality,
performs functions aimed at responding to the needs of
vulnerable groups.

In order to respond quickly and effectively to the situation,
ARCS immediately developed short-term, mid-term and
long-term response plans, initiated the mobilization of local
and international resources, recruited and trained 1,500
volunteers.

The ARCS response was developed based on the capa-
bilities of "Emergency Response and Humanitarian Coordina-
tion Center" ARCS Stepanavan Territorial Branch, the
technical base of which allows it to conduct comprehensive
disaster risk studies and develop rapid and effective response
scenarios.

Immediately after the announcement of the Covid-19
epidemic, disaster development scenarios and the necessary
response were developed, the capabilities of the Armenian
Red Cross throughout Armenia were mapped: the database of
volunteers, transport and communications, warehouses,
beneficiaries in need, the priority actions of volunteers in the
emergency situation were clarified, etc..



Nhuyh hwnnpnwygncpyniu W
hwUupwjhu hpwgbyncd

Uwpwnh 16-hg* 2nyhn-19 hwdwldwpwyh hwjinwpwpdwl wnw-
ohUu huy onjwuhg, Iutul-h Yynnuhg hwyjwpwanywsd W wwinpwun-
Jwd 2npg 1500 Ywdwynpubpp wwppbpwpwnp Iwjwunwuh
pwnwpwiht W gnnuywl hwdwjupuGpnid nwpwdt) Gu nbnGlYw-
njwywl ptprhyutp W puwysnipyjwl 2npwuncd  hpwlwuwgntg
hpwabydwl wo2huwwnwuplbpn: dwpwyhg ww2unmwwuybint
JGpwptnw| hpwatbynn rptpehyutbpp 2whwnnlubphu GU wpwJdw-
nndt, bwl Jwpnwuhpwywl ogunipjwl thwprbrh htwn Jhwuhl,
nndtgp 6U bwl JwpgubBunwpwuuGphu W SkhU-Gphu, gnpépuybp
YwqdwytpwntejnLtultppu:

Sw2dh wnUbiny Iwjwunwunid ndhn-19 hwdwywnpwyh
nwpwddwl 2wpnilwywywu wép, 33 dwpswwbunh  w2huwwnw-
Jwquh hGwun hwdwgnpdwygniejwdp W funphpnwygnipnluubph
wprynctupned, Iwjywywlu Ywpdhp puwsh puytpnipgniup (RUKUC)
hwupwihu hpwgbydwlu pwpnqupwy ulubg hwlupwwGwnniejwl
wdpnng wnwpwbdpnid, hwwnwwbu npwnpnipjwl  Yeunpnuncd
wwhbny pwytpp W hwpwyhg duwyptinp, npwntin dwpnhy s6U ypnod
nhdwyutn W s5U wwhwwunwd unghwjwywu hGnwdnpniencu:

Antuhuh 15-hg 3wjywywu Ywpdhp puwsh puyGpnipwu Yuwdw-
dnputipp 2pgbght Jwpnwwwn wwpwoéplubpned, pwybpnud W
hwupwjhu npwluwynpunnd® pwdwubiny hpwabydwu pbprhyutn,
pUwygntejwlpn Ynyhl hhgtigutiind  nhdwyutn yptint, unghwjwyuwu
hGnwynpnieyntu wwhGine, 2ndhn-19 Jupwyhg ww2unwwuybine
Jwunuutpp wwhwwubint yuwplnpnygywl dwuhlu, wnpwdwnpGiny
nhdwy W &tnUng, LwW' wiyngb: IYVL Ywdwynpubpp
hpwabynn prnLghyutp, Wwuwnwnubp thwygnbghlu 2pwdninptpned,
gnywgnwjhbu wmwhinmwyubnh, unitutbph, JdepGuwlbph Ypw,
UGunpnwnihwntuncd:

hpwqgtbydwl wp2wyu hpwywlwgytbg Gplewuh pninp Juwpswywl
2ngpwiuliGpnud W dwpgbpnid, pwdwudtg unun 450 000 ww2wnwwilhy
dhong' nhdwy, Gnung W wiyngb:

3Anthuh 3-hg Gplewiuned, huy 9-hg* Uhusle hnhuh 15-p Jwipqytu-
wnpnulpnud dwdp 17:00-hg 20:00-p gnpdnud Ehu inGnGYwunyuywu
wnwnwywnputn, npntbn 3wwywu Ywnpdhp huwsh puyGpniejwu
Ywdwydnpubpp hwupnipjwul hpwabynwd Epu Bndhn -19 Jwpwyhg
wuw2unwwuybint Juppwywunuutph Jwuhl, wnpwdwnpnud nhdwy,
4dbnung W wiynqb:

Up2wyh bywwnwyu Ep hwupnipjwU nwnpnipjwl YGunpnuncd
wwhb] wuyunwug JwpdGuytpwh Jwunuubph wwhwwudwl
ywplnpnipyniup, pwuh np wpnBu 3 wduhg wytih 2wpncuwyynn
hwdwdwpwyh wywydwultpnd Jwpnywug qgnuncpnitup pnowlntd
E W wuhpwdtawn £ hpwabydwu tnwpptp dlwswihtn Yhpwnb:

Risk communication and
public awareness

From 16 March, the very first day of Covid-19 pandemic in
Armenia, 1500 volunteers, trained by the ARCS, have been
periodically distributing information leaflets in urban and rural
communities of Armenia, implementing awareness activities
among the population. The leaflets on protection against infection
are provided to the beneficiaries together with the humanitarian
aid packages, were handed over the regional administrations,
llocal self-government bodies, partner organizations.

Taking into account the continuous growth of Covid-19
epidemic in Armenia, the Armenian Red Cross Society (ARCS), in
consultation and cooperation with the Prime Minister's Office,
launched a public awareness campaign throughout the country,
focusing on yards and nearby areas where people do not wear
masks and do not maintain social distance.

Taking into consideration the fact that the numbers of infected
people by Covid-19 in Armenia, continued to rise, a public
awareness campaign was implemented in all over the country,
with the joint initiative of the RA Prime Minister office and
Armenian Red Cross Society. According to the analysis, the most
dangerous sites are the yards and nearby areas, where people
do not wear masks and do not keep a social distance. Starting
from 15 June, Armenian Red Cross Society volunteers walk
around the crowded areas, yards and public transport, distributing
information materials, and reminding people about the importance
of wearing masks, keeping social distance, and following the
rules of protection from Covid-19, providing masks, gloves and

also hand sanitizers. ARCS volunteers attach leaflets and posters
in the entrances, on billboards, columns, cars, inside the
Subway.

From July 3 in Yerevan, and in regions from July 9 to
July 15, information booths operated from 5:00 pm to 8:00 pm,
where the volunteers of the Armenian Red Cross Society
informed the public about the rules of protection against
Covid-19 infection, provided masks, gloves and alchogel.

The aim of the campaign was to keep the public vigilant,
stress the importance of following the rules of safe behavior,
because of the epidemic, which has been going on for more
than 3 months, and people's vigilance is weakening; so different
formats of public awareness need to be applied.



Uwpwh 16-hg Jhugle hnituhuh 30-p nmwpwédyty, E 450 000
nwwaghp wnmbEnEywwnjwywl Ujncp: Lnyl UnLEpp Mwpwdyty
tU bwl wegwlg wwpptpwyny® 34Ul unghwjwlwl Utnhwjh
Egotiph Jhgngny: Nhuyh hwnnpnwygdwl pninp Ujnipbpu no
hwdwjuputph utpgpwydwlu nwquwywpnipjncuutpp hw2yh
&U wnunwd punwutlwl prunipjwl W GpEluwubnph Yw2unww-
UnLpjwlu hwpgbpp, hwadwunwdnipjnit ntutgnn wbuédwug W
thwhuunwyuutph hEn w2iuwwnwuph Uppnipynlliutpp® hw2yh
wnubiny Jhdpbtpu no wywwmbntwwmynipejnLtup, npwybugh
nhuyh hwnnpnwygdwlu hGmnmwgw dnintgnudubpp dlbwynpytlu
npwlug hwdwwywuwnwuhiwl: Ujnipbph pnjwunwynipjniup
dawyyty E* punn Ywpdhp uwgh W Ywpdhp Jwhhyh puytpnce-
Jjniuubph vhgwaqqwjhu $EntGpwghwih W UnnngwwwhniLpjwl
hwdw2luwphwjhu juwquwytpwynrpjwl funphnipnubph:

SncdwUhwnwp wowlygnrpjnLu

Swjjwywlu Ywpdhp puwgh puybpnipyniup, dwpumhniupu
wuhuubph pupwgpnid, pun 33 U2hluwwmwuph W unghwjwywl
hwpgbph bwhwpwpnLejwu Ynnuhg uwhdwluwd wywpBuwhu
wwpwupubph b wyw2unwwluwywl dhgngutph JGy wduyjw
hwdwp Uwhwwnmbujwd ujwquagnyu qwdpjninh, ubunny W
hhghtuhy wwpwaqgwutpny wewygt; E nyhn-19 hwdwyw-
pwyny wuwjdwuwynpywd wnwyt) lungtih 24430 wuah® hwu-
pwwbtwnnipjwl wdpnng nwpwsdpnid, hwuwubih hutinyg 925
pwnwpwjhu b gynLnuyjwu hwdwjuputphg 792-nLU:

Uwpnwuhpwlwl ogunipjwl thwebrlUtpp Iwjyuwywl Ywpuhp
huwsh puytpnipjwu Ywdwynpubpp hwugunwd BU 2whwnnilubph
wnutn® win Yenw wwzinwwlting upwlg Jupuwyhg: Upwygnipjntup
awpnilwywywu E:

Swhwnniubpu 6U Jhwjlwy W wudwnwug YELUuwen2wlwnne-
utp, hw2dwlunwdnipintl nlutignn wudhup, uhphwhw)tn, Jwuyw-
nwl 2nppwlwywnwnubp, wnnu hunGpuwnubph 2whwnnlubn,
hupbwdJGynLuwgywdlutinh, gnignuuny hupbwdtyniuwgywdubn,
wUuhwynn Ynpwdlubph puwnwuhplbp, wywulbphg wnnidwbdlbn,
pwquwqwduwy W fungtih puwnwuhputn:

Uwpnwuhpwywl  wowygnipintup  inpwdwnpynud £ 33 wip-
huwwnwlph W unghwjwywu hwnpgtph Uwhiwpwpnijwl Ynnuhg
npqwd gnrgwyutpny:

Ingtpwlbwlywl YGuinpnuubp W @6Gd ghd

Upunwlwpg ntdhdny® 33 Unnnpwwwhnipjwl UwhuwpwpnLjwu
hGwn hwdwgnpdwygniejwdp, 2wpnibwynid G gnpdt] 3wjwywu
Ywndhp huwsh puyGpniejwu Unghwi-hngGpwlwywl wpwygnLpjwlu
2 YGuwnpnultpp, npntbnhg hngbpwultpp unghwi-hngGpwlwywl
wowlygnrpintt U wnpwdwnpnd  wuhwuquwnniejnLtlutn nLutbgnn
pwnwpwghutnhu, wjn pyncd® dynLtuwgywsd wudwlg:

The awareness campaign has been carried out in all the
administrative districts of Yerevan, around 450000 items of
protection (masks, gloves and hand sanitizers) have been
distributed.

450000 printed information materials have been
distributed since March 16 till June 30. The same materials
were also posted and shared online through the ARCS
social media pages. All risk communication materials and
community engagement strategies take into account the
issues of domestic violence, child protection, and nuances
when dealing with people with disabilities and refugees.
Myths and misinformation are also taken into consideration
so that further approaches to risk communication can be
tailored accordingly. The content of the materials was
developed based on the recommendations of Red Cross
and the International Federation of Red Crescent Societies
and the World Health Organization.

Humanitarian aid

From March to June, the Armenian Red Cross Society
provided the most vulnerable 24430 people throughout the
country with food and hygiene items, corresponding to the
minimum essential food basket stated by the Ministry of
Labor and Social Affairs of the Republic of Armenia. Thus, the
aid was available in 792 out of 925 urban-rural communities.

Humanitarian aid packages are delivered by the volunteers of
the Armenian Red Cross Society to the beneficiaries' homes, thus
protecting them from infection. The assistance is continuous.

The beneficiaries are lonely and childless pensioners, persons
with disabilities, Syrian-Armenians, orphanage graduates, benefi-
ciaries of nursing homes, self-isolated people, people self-isolated
by instruction, families of missing persons, mine victims, multi-child
and vulnerable families.

The humanitarian assistance is provided based on the lists
of beneficiaries provided by the RA Ministry of Labor and Social
Affairs.

Psychological Centers and Hotline

In cooperation with the Ministry of Health of the Republic of
Armenia, the two centers of Social-Psychological Support of
the Armenian Red Cross Society continue to operate in
emergency mode, from where psychologists provide social-
psychological support to citizens with anxiety, including isolated
persons.



3UhC RLd qdtiph htnwunuwhwdwputpl Eu
+374 60 625069
+374 60 627070

Uwnpuwh 16-hg ognuwnnuh 12-p, Iwjjuywl Ywpdhp puwgh
puybpnLpjwlu U @Ed qdh hEtnwhunuwhwdwpubpny unwgyby
E 12915 qwuq GplLwuhg W pninp Jwpqtiphg, nnhg 70 lmnynup®
unghwi-hngbpwlwwlu wowlygnripjwl, 26 wmnynup' gnLun
hngbGpwlwlwlu wepwygnLpjwl, W 4 winynup® mbnEYwwnynipe-
Jwlu npwdwnpdwl hwpgbpny:

PUwysnLpjwl hGwn hGunwnwnd Ywwp huwpwdnpnipnlu £
wnwihu hwjnuwpbpGipe ndduwp hpwyhdwynwd  hwynudws  dwpn-
Jwug, npn2Gint Upwug Ywphpubpp W YwadwyGpwGne, np Yudw-
Jnputbpu wygbitu Upwlug W oqutU wewygniejwl Ywphp niubgnn
wnwntgutphu nL hwdwunwunieintu ntubgnn wbbdwlug YGugwnwjhu
hwpgtpnud, wyn pynd® qunidubn Yuwwwnbine hwpgnud: Upu
pUupwgpnid Jwdwynpubpu wygbltp W ogubp GU Unun 500 wléh:
Thdnnutph, hwnywwbu' Jupwyjwsdubph W Jeyncuwgdwsubph
hGun tnwpynn hngbpwlwywl w2fuwwnwupp nunnywé £ hhduwyw-
Unwd wubdh hngbpwlwywu yhdwyh Yujntuwgdwlp, huswbu Lwle
Jeyncuwgdwl W unghwjwywl 2thnudubph uwhdwuwthwydwl
ywunuutph wwhwwudwup, husu hp hGpephu Lwwuwnnwd £ Jupwyh
nwnpwdlwl Ywupudwlup: Yhdnnutph hGun w2huwwnwupp tnwpyned
E hwayh wnubind viwnphpwjhbu wnwudbwhwwnynpinlultnp, utnp W
punwutywu Yupgwdhdwynp:

Suwjhu pubuwdp

Covid -19 hwdwdwpwyh optphu Iwjwywl Ywnpdhp huwsh
puytpnipjwl wnuwjhbu fubwdph dwnwjniejntup Unyu ntdhdny
ownniuwytb £ hp w2huwwnwupp:

Lnnne W Shpwyh dwpgtpnud inbwyhu pulwdp £ unnwuncd wduyw
Yupdwspny 2npg 100 2whwnnt:

Suwjhu fubwdph wudbwywaqup wygbph dwdwluwy hpwywuwg-
nG| E 2whwnniuGph wnuGph whunwhwund W hpwgGyned:

Suwjhu pulwdph UnnGp UGpnpyt) E bwle Ywjng dnph dwngntd,
npwntn, lnEnwywu huptwywnwdwpdwu dwpuhultph hGun hwdw-
gnpdwygnLpjwdp hpwwlwgywd guwhwwndwU hhdwlu ypw wpntu
puwinpydt) £ 30 gwhwnnl' hGunwaqwynud swnwjnipjwlu Ut ubpgnw-
JGine Lwywuinwyny:

Pninp Gptp dwngbph tnnbwjhu fubwdph rpUny 258 2whwnniutphu
pw2hudt) GU ubunwyhu W hhghGuhy thwpbRrUEN:

ARCS hotline telephone numbers are
+374 60 625069
+374 60 627070

From March 16 to August 12, the Armenian Red Cross
Society has received 12915 calls from Yerevan wlun from
all the regions of Armenia, from which 70% for social and
psychological support, 26% for purely psychological
support, and 4% for information issues.

Feedback to the population provides an opportunity to
identify people in difficult situations, determine their needs,
arrange for volunteers to visit them, and assist the elderly and
people with disabilities with household issues, including
shopping. The volunteers have visited and helped about 500
people during this time. The psychological work with the
applicants, especially the infected and the isolated, is mainly
aimed at stabilizing the psychological state of the person, as
well as at observing the rules of isolation and restriction of
social contacts, which in turn helps to prevent the spread of
the infection. The work with the applicants is carried out taking
into account the age peculiarities, gender and marital status.

Home care service

During the days of the Covid-19 epidemic, the home care
service of the Armenian Red Cross continued its work in the
same mode.

In Lori and Shirak regions, about 100 beneficiaries receive
home care per month.

During the visits, disinfection and information activities have
been carried out by the home care staff in beneficiaries' houses.

The home care model was also introduced in Vayots Dzor
region, where, based on an evaluation conducted in coopera-
tion with local self-government bodies, 30 beneficiaries have
already been selected to be involved in the service in the
future.

The packages of food and hygiene items were distributed
to 258 home care beneficiaries in all three regions.



QynLdpni 2nLpgopjw fulwdph YEUwnpnu

Uwjhuh 1-hg QyndpnL 2ncpgopjw fuliwdph Yeuwinpnuh Yunwdw-
npnudp utnwitdut) £ 3wyuwywl Ywpdhp fuwsh puytGpneeyncup W wyn
onjwuhg, dwnwjnipntluGph npwyh pwpapwgdwl Lwwwnwynd,
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endhn-19 hwdwdwpwyny wwydwuwynpywd, 2whwnniutph
Gintdniinp uwhdwlwthwybint bwywwnwyny, Jdwjhuh 14-hu
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wjg pubwdph YyGuwnpnu: Ppwywuwgyt) £ 42 2whwnnith quund W
funphpnwuwnynipencu:

3hdp punniutiny hwdwdwpwywihu hpwdhéwyp® §yncdpne 2nLpg-
onw hulwuph YyGuwnpnup dwjhuh 21-hg wugk| £ w2huwwnmwlpwihu
thwy ntdhuh: Snipgonw hGppwwwhnud GU 6 fubwdnn, 2 pnudpnyp,
2 Jdwuwnignn, funhwungh w2fuwwnnnp W Jupuwjwwnwl wywunwu-
huwlwwnncu:

Swjywywl Ywpdhp fuwgh puyGpnipnlup® «bd pwypn» hhduwnp-
npwuh htwn hwdwagnpdwygnipjwu wprynctupned W $huwbuwdnpdwu
2unphhy, hntuhu wduhg Qynudpne 2npgonjw fuliwdph YeUnpnunwd
hUwpwynpnteintu ntuh YEunpnuh ubwdwnniluGph hwdwp Yuquw-
yEpwEPL wwnwduwpnwdwlwl swnwynipjnLbubp (pnudnud, wpneb-
quynpnid W odwunwy wy Uhpwdwnnpyntbutn): Wu bwhuwabnuntye-
jnlup 2w Ywplnp £ ppbwdwneniuGph wenngwywu yhdwyh W,
hGnlwpwn, Ywuph npwyh pwpGuwydwu hwdwp:

hbwdph YGuinpnuh wudbwywagdp W 2whwnnlGpp ywppGpw-
pwn wugunwd Bu BU nyhn -19-h nGunwdnpnid: 3nchu wdudw
pupwgpntd YGunpnunid nntinh ntutgwy Jwpwyh pruyncd, Juwpwyp
hwuwnwunnygbg 56 2whwnnih W 16 w2huwwnwygh dnuin: Uwhwgwy 5
wnwnbg, nphg 2-p Ywuph htin wuhwdwwnbntih ppnuhlwywu dwun
hhywunntpejniuutpny, 3-p* nuntlgnn ppnupywywu swup hhywu-
nnipyntluGpny:

3hjwunnieyniultph yGpwhuydwlu W jwupuwpgbidwu wgquihu
yGuwnpnuh Chpwyh Jwulbwéninh hGwn hwdwagnpdwygniejwdp
ysuinpnunwd  hpwywuwgytght  hwlywhwdwéwnpwlwhu Jdhgngw-
nndutph, hush 2unphpy huwpwdnp Gnwy huwpwynphuu uwhdw-
LUwithwyb] Jupwyh wnwpwbénudp:

Ognuunnu wdudjw uygehu wpntUu Qyndpni 2npgopjw fuliwidph
y&unpnuncd hhywunutp sywjhu:

Gyumri 24-hour Care Center

Since May 1, the Armenian Red Cross Society has been
managing "Gyumri 24-hour Care Center" and from that day, in
order to improve the quality of services, a 24-hour shift has been
established, from now on each of the 6 buildings of the center
has a 24-hour care service.

A visit to a cardiologist, traumatologist and ophthalmologist
was organized on May 14 to limit, to reduce the contact of
beneficiaries due to the Covid-19 epidemic. 42 beneficiaries were
examined and consulted.

Based on the epidemic situation, Gyumri 24-hour Care Center
has switched to closed working mode since May 21. 6 caretakers,
2 nurses, 2 waiters, the kitchen worker and the person in charge
of the boiler house are on duty around the clock.

; 2y

“My Step Foundation's” support program for the solution
of dental problems of the elderly has been launched at
Gyumri 24-hour Care Center. Due to the funding from the
foundation, ARCS has the opportunity to provide the elderly
with dental services starting from June (treatment, prosthetic
implant and other supportive interventions). This initiative is
very important in terms of improving the quality of the
elderly's life.

The staff of the Care Center and the beneficiaries regularly
pass the Covid-19 test. An outbreak of the infection took
place in the center in July, the virus was confirmed 56
beneficiaries and 16 employees. 5 elderly people died, 2 of
which with chronic diseases incompatible with life, 3 with
accompanying chronic serious diseases.

In cooperation with the Shirak branch of the National Center
for Disease Control and Prevention, anti-epidemic measures
were taken at the Center, due to which it was possible to limit
the spread of the infection as much as possible.

At the beginning of August, there were no more patients in
the Gyumri 24-hours Care Center.
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The Beneficaries have been in isolation since March 16. Every
week the area of the center is disinfected by the volunteers of the
Armenian Red Cross Society, the staff and the caregivers are
provided with all the necessary protective means. The strict
regime of isolation continues.

Refugees, asylum seekers,
persons with refugee status

During the days of the Covid-19 epidemic, assistance to
refugees, asylum seekers and people with refugee status was
provided remotely to avoid congestion in the office.

During this time, Commandant's decisions and anti-infection
information materials were translated into eight languages and

distributed.

Individual psychological counselling continued online with all
beneficiaries. Remote courses were also organized.

gy,

The support of the house rent reimbursement and food
package provided to the beneficiaries within the framework of the
ongoing programs as appropriate, depending on the situation and
was extremely necessary.

The most vulnerable refugees have been included in the
Covid-19 response programs as needed, receiving food and
social-psychological services.

About 70 asylum seekers and refugees living in the Republic
of Armenia received food packages in May and early June.

Assistance to households
in the livestock sector

The Armenian Red Cross Society has assisted 32 households
in the livestock sector in Gegharkunik region to promote long-term
self-sufficiency.

The Armenian Red Cross Society, taking into
account the deteriorating social situation of
vulnerable groups due to the pandemic,
continues to actively pursue the process of
obtaining local and international resources.
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In order to implement further response the Armenian Red
Cross Society has planned and applied to its partners a number
of programs, which, once approved, will enable the ARCS to carry
out short-term (urgent), medium-term and long-term response
functions in the following areas:

* Humanitarian assistance: food and hygiene items for about
16,000 people.

e Psychological support through psychological centres and
hotlines.

¢ Apartment rent assistance for about 2800 people (3-6 months).

e Cash support for winter to buy clothes and shoes for about
2000 people.

¢ Provision of educational tablets for about 1000 children.

e Utility bills during the winter months for about 2,000 families.

e Community and household development through support
for agriculture and livestock sector: about 720 households.

¢ Raising public awareness throughout the Republic of Armenia
to cope with the epidemic.

In July, the following directions have already been approved
from the mentioned programs, for the implementation of which
planning and list adjustment work are being carried out:

e Humanitarian assistance. Providing food and hygiene items
to 6000 people.

¢ Housing assistance for 700 people (3-6 months).

¢ Providing educational tablets to 500 student.

We are grateful to our international and local partners
and donors:
International Federation of Red Cross and Red Crescent;
International Committee of the Red Cross; Danish, Swiss,
Austrian and German Red Cross; United States Agency
for International Development; European Union; HSBC
Armenia; “lzmirlian” Foundation; Austrian Development
Agency; Swiss Development Agency and PepsiCo.

"My Step" Foundation, "Milko" (CJSC), “ Sevani Ishkhan”
(CJSC), "Sonanush" (LLC), "Green Farmer" (LLC), "Eco

Fresh Mashrums" (LLC), "Ingo Armenia" ( LLC), "Agro Trade"
(LLC), "Golden Bakery", "Royal - Armenia"”, "Smogsoyoz"
LLC, "X" Group, Bayazed (LLC), "Refrut” (LLC), Araks Poultry
Factory, GAT Cutting Outdoors Company, Armenian Electric
Networks organizations.
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